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READ THE FOLLOWING INSTRUCTIONSCAREFULLY BEFORE YOU BEGIN TO
ANSWER THE QUESTIONS.

Paper-I contains 125 objective type questions
(MCQs). Before commencing to answer, check
the Question Booklet for any shortcomings and
ensure that the Question Booklet has all the 125
MCQs. Further check that you have been
distributed correct booklet and/or any other
shortcomings in it. If you find any defect in the
Booklet, intimate the same to your room
invigilator and get it replaced immediately with
a complete Booklet of the same series. No
complaint in this regard shall be entertained at a
later stage.
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RJftu 7134) >3f*M >3FF ftb+H 3>fttf I
TlfcJ f^Tft TJcFT7 3>1 Tffff Ft rft 7ft
gjftci qftt 3*n TJTTT 37?t ?psraT «ft T*<J> ijjjf tr?f
BjftRFlftftl F7T Tlefft ft f^T?) ftt TIFF? <ft
Rltfl*ld *T7 «tlq ft Rxik H (jl f^> ul vdl^ll I

ft*l7-l 3 125
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2. If there is any variation between the English and ^ ofa fM TR̂ T * 31^ ft *ftf,heEngl,shvers,on ^M**#**"***.-.-*.!
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>3{t7 >3fqft afltTTT̂ lR F7 >3ifcbcl Fft I *lfc< djlMcft
ftm cift f%7ft u?f % ft aiRrai 3717 Tift D,
rft -31N >31q4 >3tlqH-3fR tf7 vj>^ tJxT7 3lfcbc1 Tfftft) >3{Tqtft TrafTiR cift i wc4q> H?I%fftt* 4> qci

I?) 3717 xj'i'ii t >3fTWT ^> cf Ulkii<b >3tfq% F17I
3ftT**T>3[17 3TN 444> F7 >3ifft71 Tift 37lft F7 fftft7

This is an objective type test in which each
question comprises of four responses - (A), (B),
(C) and (D). You ‘have to select ONLY ONE
correct response and mark it on your OMR. In
case you feel that there are more than one correct
responses, mark the response which you consider
the best. In any case choose ONLY ONE
response for each question. Your total marks will
depend on the number of correct responses
marked by you in the OMR answer Sheet.

3.

dlui 1
An OMR answer sheet will be supplied to you
separately by the Invigilator to mark the answers.
You must follow the instructions given on the
OMR. You must write your Name, Roll No.,
Question Booklet Series and other particulars in
the space provided on the OMR answer sheet,
failing which your OMR answer sheet will not be
evaluated.

4. Tift 3717 eft % fell/ >311Hep) F171 >3171*1ft
'3fft*TT'3fT7 3717 TO fiftl vtliftlT I «3n*lft)
>3i)l( M’31T71T7 *1^ Pl^i) FF qicH q> >MI tllfjlq
I >3nWl 3FHI 3TR, ftet W, TW 5f73cH
3?l7 >3RT f^F7TJI 3^>3fR 3717 TOF7 UcfHM 1̂F ft fcHFFl ft*n, 3717 FFF? ^> TFftf%
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-s - I Use Black / Blue ink ballpoint pen only for HI ling I

'teOMR”!WerS"“'-,»^̂ %K

DO NOT scribble, do not make rough work or vJtl?^TR- ^^^
any stray marks on the Answer Sheet. DO NOT Um« g>T ftviK vjnft* ^^ ^

. I wrinkle or fold or staple the OMR Sheet. $xj ^ ^^rjte * fk.

^ ( Use of Calculators, Slide rules, Mobiles, ,—~~

Calculator watches or any such devices and/or %-f̂ .

any study/reference material is NOT allowed ^ 3% tw%
I inside the examination hall. Do llOt bring these gor A.^ trcfbr TT*.

C
objects to the examination hall.

s- j Rough Work is to be done in the separate blank ^^M $f%nrm ^
j space provided in the Question Booklet, not on «tmt,

the OMR Answer Sheet or anywhere. 'No other ^1

L I Paper will be allowed/provided for rough work, jtsmrrfti

9- | You shouldnot remove or tearoffany sheet from
~ — ^

I the Question Booklet. You ate not allowed to

j take this Question Booklet and the OMR answer
j sheet out of the Examination Hall during the
I examination. After the examination has

| concluded, you must hand over your OMR
I answer sheet to the Invigilator. Thereafter, you
I are permitted to take away the Question Booklet
I with you.

boxes and bubbles on
Any erasure or change is not allowed

I 6-

?iwrjflmlpll2"»^%
iff OTJifuftsn wm>,^JXH,
3ft 7TTft ql gj? >3fnraji

10. HOW TO ANSWER THE QUESTION:

j Please follow instructions given on the OMR
I Answer Sheet.

rrTfhe candidate should not be i„ possession of or |^% ^ ^use any Mobile Phone (even in sWilched ^mode), Pager or any electronic equipment or dUd-tlllUT uluiUecI falsaiS
programmable device or storage media like pen 5^jnp,,wrf*,^drive, smart watches etc., or Cameras or l/dlsu, Ut tff^ opq tjtpRC! tp^Bluetooth device, or any other equipment or ,̂ 3̂ ^^^related accessories either m working or switched ; ^^ 3^trftsfr it*Pn»
off mode, which is capable of being used as a ; fifftlOTTOl
communication device during the Examination. J

12. I Failure to comply with any of the above 3TC7 ftRfhft TJ<J> <}ft UTcR #
instructions will render you liable to such action W <3fTft ft? fa'HFT ST7T +1^1^4«nMil
or penalty as the Department may decide. If MffT 3nWl$3 foil vftT TreftTT11
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3tjftftPT ftTSTO 2019 # yRT 20 3fft
21 cl^cl 4I(£M gKl ijlftcl f^b'tTl 3ft

3nft?r ft ĉ rfftrT <^jfrb ftft 3nft?r tufft tftr

crrfrcr ft forrft Rtftt # 3raf?t cfr aft̂ rr TTTftzr
HTftfrT ft 3td)rt cel'll / cpT Hcpcll

(A) 45 fo*
(B) 30
(C) 21 for

JP ) 60 for

A person aggrieved by any order passed by
the Central Authority under sections 20 and
21 of Consumer Protection Act 2019 may
file an appeal to the National Commission
within a period of how many days from the
date of receipt of such order:
(A) 45 days
(B) 30 days
(C) 21 days
(D) 60 days
The District Commission, the State
Commission or the National Commission
established under Consumer Protection Act
2019 shall not admit a complaint unless it is
filed within how many years from the date
on which the cause of action has arisen?
(A) One year
(B) Two Year
(C) Three year
(D) None of the above

yftStfftzm 2019JtTSftrfT ftTSTO
TZUfftcT f̂ TcRT 3TRff3T , 3fRf|7T 2JT TITgftt

fcbftl f$TORTcT cpt 4-cflcpKsnftPn ^fcT ?TO

<*A <i|| oBT (TO fft> ciu;-ct)|<( U| irL|c-c-i #
fftfft ft thrift cpft 3ftcR sr c r̂ ft?

\^A) tro ctft
(B) ft tft
(C) cftJT gft

(D) i'-H.'lm ft ft
A product liability action under section 82
of Consumer Protection Act 2019 may not
be brought by a complainant against:
(A) A product manufacturer
(B) A product service provider
(C) A product seller
(D) Against a celebrity who endorses the
product (advertiser)

3 3<Tftftf>r ftraro 2019 tfir 'mrr 82 ^
H^cT irMlc; cjRrci. tpr ^cnci^ i f^TORIcTOcfr 5RT
fftrsftetfftrcT ft> IcI 'CiS c^RIT ?fft T ĥ -ill 3TT B'PcTT

(A) icUlc; QlftidI
(B) icMlc ftclT yaidi

(C) ic l̂lc; fftiPcTT
JP ) irMIC, cPT y^K «fftft ctlft fcbftl ftlcllslfl
(Icl 'TimddilcIl )
OTsftrpr ftrsro 2019 #r fftvB ftm ft
"icyic; sftftctT <+> i 5. <4 l4> 3iyyicT ft
mcTUR ft
(A) 5JRT 84

»<B) SJRT 95
(C) 5JRT 87
(D) SJRT 99
3tT3rftPT ftraro 2019 ftt
Ift <Hrifaftsld ft ft cffcT-BT Iftcblil slSflft eft
ffttr $?
(A) ftiS ftT^PIT
(B) ftfm 3TTftm

JP ) qft^cf^TJT
(D) ?ftft ft ?tft

4 Which section of Consumer Protection Act
2019 contains provisions related to
“Exceptions to product liability action”:
(A) Section 84
(B) Section 95
(C) Section 87
(D) Section 99

5 Which of the following bodies
empowered to make Rules
Consumer Protection Act 2019?
(A) Central Government
(B) National Commission
(C) Central Authority
(D) None of these

are
as per
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r into force 2023 cp«r
I ( A ) 18 2024
|̂B) 18 ZfcTTt 2024

I (C) 25 3[oTT$ 2024
| (D) 3»T?tW P *rft

Ihe PoM Office Act 202’ C*nc
im

( A ) 1*“ time 2024
<l’> | jr* iufv 2024

,'1" tub 2024
( I'M N/nrtc of the Above ,« not APTtTT? Hfttf&m 2023 %

*> rftiT *TT WI* *TF?t 2ft
( A ) ' \Hfif*?£ vi«b '‘ eft 5pT) r̂r
it tTf);WTpfrT PMT R̂JT
(B) "sraror 9rs<? *ft srasuf jrRrf^p
offartfifTT fam mn ft

clalenient*
Act 20237 ^%U hirh of the fo9 k*winjI

fruc » n rr^pevf of Pî f Office %
Oencntl" hue been( A ( The term “Director

dofinest in Post Office Act 202.’. * 2023
2°23 4

( 1’i The 7cmi Post Office" has Iteen

defined m POM Office Act 202.’.
I (O Post Office Act 202’has taken away
, the cvchisb e privilege of issuing postage

stamps bv Post office.

<D) The Director General may make
regulations relating to the supply and sale
ofpostage stamps and postal stationery

AC ) smm 2023 ft
fimd otlfl dWft cPT faster f^?f r̂Rfej>rf

Bfe

tl
(D) 5TcP feptf afhr 5̂
3trq1ft 3fk fatft ft ftstf̂ H fiftq?r

1 *
Which of the following statements is not 2023 tf> Sr~2
true m respect ofPost Office Act 2023?

( A ) It has abolished the exclusive privilege (A) ^ 1898 fr
ofconveying letters reserved to the '

oy° ^
Government as per Post Office Act 1898,

8

?H4ilT 3fRf?TH ffift if> frm if>

zft TT3TRT 3R t? I
(B) A postage stamp may be in physical
form I (B) SJsb titfcfcb ft ft tfcbrfr ft

yfC) SIcfi f&bZ feiolccH W ft r̂ft ft WPHTI
(D) "SFb Tt?l <rlf )" m 3fft SIcfTHTf gift

?ft?rftft ftft fftwft ft̂ T cbT# ft

(C) A postage stamp cannot be in digital
form

(D) “Postal stationery” means stationery,
issued by the Post Office such as envelopes,
letter cards

As per provisions contained in The Post j gicbtR 2023 ft fftfftr OTcmift is
Office Act, 2023, which of the following
statements is not true:

j (A) Central Government may prescribe
standards for addressing on the items,

(B) Central Government may prescribe
standards for address identifiers,

(C) Central Government may prescribe
standards for usage of postcodes

9

3t <3'MK 1 PlcHrifolRsIcl ft ft *fifft ftT ftcS %fb
ft

j (A) 7TRPTT ct+xjftt tJT qft *fi felv Jtft'J'
cPT 'HcpcTl ft

(B) qhcT ftftfiR tTHT fcHT <HM«b

fftytfftT OR 'HsPcfl ft
(C ) frz 'tumu tffRTbtS ^ JtRffn foW Jl^

(D) Prescribing standards for addressing or j fttijftd ?FT WbcfT ft
identifiers or postcodes on the items is
within the jurisdiction of parliament which
will pass law on that.

A.D) cTfrptf tR tfft, MfTjMcpd'iyit 3fT

fftxj 3TFrar fftytfftf cfvRT ftFRT ^ ^
ft ft 3it ?ft qr mftH qftftfi

ftf ^ U \10 Which Section of The Post Office Act, gycffER jfffifftafflr, 2023 #
I 2023 empowers the Central Government to
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make rules?
(A) Section 9
(B) Section 12
(C) Section 10
(D) Section 14
Which Section of The Post Office Act.2023 empowers the Director General tomake regulations?
(A) Section 13
(B) Section 4
(C) Section 2
(D) Section 8

cjfr <?>T $?
9

( B) URT 12
(C) VRT 10
( D) VRT 14

5TtFtR 2023 eft Jffa tft VRT
HpiPtforo; apt f?tf?tam 3rf^rafnr &ft p

, ^A) wn 13
(B) WTT 4

(C) URT 2
(D) ttRT 8

1 1

1 2 Which Section of The Post Office Act,
2023 exempts the Post Office and its
officers from liabilities related to service
provided by the Post Office?
(A) Section 10
(B) Section 14
(C) Section 7
(D) Section 16

SJcTOT 2023 eft effcr tfr SJRT 5FTOT

3̂ cf) arfSjcwftTft cf>r 3FPER SRT <3^1 #T

^ tfcJT $ CilRlcdl ^ ^(A) SJKT 10
(B) SJRT 14
(ClIIRT 7

> ,{D) S1KT 16

apTcfr £? iVICM

13 As per AML/CFT guidelines issued by the
Department, who is not a customer:
(A) An individual that maintains an account
with Post office
(B) An individual who purchases a cash
certificate with Post Office
(C) An individual who has a business
relationship with the Post Office Savings \ (D) <Ft^ 3fT «iirb 3ft A, B, C £ Snivel st^t
Bank.
(D) Anyone who is not covered in A, B, C
above

fcTSTPT fjRi otifr tjwTTjH/Tfrtnr t̂
3l =J-dK , eFtel <Ulpcn t :

(A) si«ntu £ t3TcTT cHoTT oiiT?h
(B) simy< ^ saving •tifef'bcbe. tatted ajTeJT

(C) si«ntK sfxJH sfcp cp cJHcRTifapp f̂sfar

^3^ cfTorr c-ilTrh 1

cjrfrt)

t\

14 Please refer to following aspects of
AML/CFT activities and state that as per
AML/CFT guidelines issued by the
Department, which of the aspects are
covered:
(i ) Customer Acceptance Policy.
(ii) Risk Management
( iii) Customer Identification Procedure.
(A) Only (i) and (ii) are covered
(B) Only (ii) and (iii) are covered
(C) Only (i) and (iii) are covered

(D) All ( i), (ii) and (iii) are covered

<£M <Ml tjTjTpTpf /^pjrp r̂ difafaRBlf cp
d^cJ3Tt cpr ef 3tk sRUtJ fef Rt3tPT gRT

onft Uplift <P 3TJHTT, tppT

^t Sllfdtel
(i) <u I pen •(-cDcpicl cflf^ l
(ii) otU«l <H WtRT
(iii) MptlM VIPhill I
(A) fccjpr (i) 3fk (ii) smfiter $
(B) fpcM (ii) aftt (iii) QTtf^roT $
(C) ftKiR ( i) 3fk (iii) sm^tef $

(i), (ii) 3fk (iii) WftTct $
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ftf 3TRT 5TTT cJ&HFT
f^nf?^9ft *P 3RJ-HK , 3TFT <UT^cp 50,000/- ^jrftmt 10 ?msr ^ # Rf$r ^

15 1 As per current AML/CI 1' guidelines issued
I l\\ the Department , where the customer
| opens account or applies for purchase of

j certificates or applies for credit of
I maturity /prematurity value of any existing

sax ings instrument with an amount
exceeding 50.000/- but up to 10 lakh and
balance in all accounts and savings
certificates docs not exceed 10 lakh, he will
be categorised in:

’ (A) Low Risk Category
(B) Medium Risk Category
(C) High Risk Category
(D) Categorised as per discretion of thePost Master

dTeTT taWr t wrnro tatrŝ r &
4R<TT <? 20 ftb+fl JffoJtJT sTETef TTTU f̂ ^rjf^i(tr<4dT/f(<H^4.4 F̂> iPfed tP fcHT

qRTTT t Wtff tsITrft 3ftT «TtTrT
TTfQT 10 otm W4 t 3-rfSPP t , 3^ f^r

ft cj-ltyd ol IV <* 11 :

(A) w 'Mr

^B) 5frf^m ^fr
(C) 5̂ 5flRsT3T

( D) UlFd^l -KT
fetarntT URT otifr w^ vcH /TfivT r̂

cf > f^Tfcrf^r?r 3t lcb4 chj
"UefT W <Hlur «P # ^TeRnH RtSf f^RTT 5fr
OtJicll (?:

4A) unrqtt:
(B) glffcRr
(C) 3TRcT irlclltjirl 3lI i-fldI SKI oil 'O dHclCildl S|f,-q|c1

fpfty

# ohsry &\ i u|Lf

16 As per current AML/CFT guidelines issuedby the Department, which of the following
cannot be used as a valid “Address Proof’:
(A ) Passport
( B) Driving License
(C) Voter’s Identity Card issued by
Election Commission of India
(D) Certificate given by headmaster of localschool tT^

(D) T̂RfBT f̂ TTeRT Jp tRJRTR-iimcp SRT f^RIT
•TRIT TfllUT era

^4<HI UkllftlcRl 3Tf^rf?T2T3T 2000 c£r ePf^T URT
c8t cpi^cfr fiic-̂ dr CFT

URRJRT
(A) 5JRT 13
(B) tJRT 5

JQ trirr 21
( D) SIRT 16

17 Which section of Information TechnologyAct 2000 provides for “Legal recognition of
electronic signatures”:
(A) Section 13
(B) Section 5
(C) Section 21
(D) Section 16

18 “Cyber Terrorism” is punishable under
which section of Information Technology
Act 2000?
(A) Section 5
(B) Section 64
(C) Section 66F
(D) Section 12

^di yt-UlPlcPl 3tf?lQi|<H 2000 epr favJT SJRT ep
3ldJ<id “•di^sit 3TTHcfKira” 4 .̂41 1̂

(A) *TRT 5
(B) URT 64

4C) tflTT 66F
( D) SJRT 12

^EJRT 3lf?)Pl4 <H 2000
fcrf^FR mcRJRf tP 314,-HK i4<Hdf?ll«ld

cfi|<r| 7TT cp2RT •ded rt£l <??
(A) $elq-£ip|c6 3RTKT3T ^ î bt! <W yid&i'dt ept

Which of the following is not true as per
different provisions contained in
Information Technology Act 2000?
(A) It recognises Contracts formed through
electronic means

19

Page 4 of 25

topes
Pencil

topes
Pencil

topes
Pencil



(B) It recognises electronic signatures
(C) It recognises publication of rule,regulation, etc., in Electronic Gazette
(D) It confers full right to any person toinsist that a document should be accepted inelectronic form only

•Hkddl £d1
(B) Tpfl $cl filch ^FdlfiTff efif <Hi <r-iicii ^TcTT £
(C)^ ijcW^Ifitcp T̂oPT* $ fild <H , filfilil*! iTS,
cb <Hkddl £cTT $

w(0) JT? fibtft tfl cSjfib efir 3TRR cjR t̂ HPT
3tfi}cpR ^cTT $ fib fibtft e,«-di4srt «bf tbcToT

:pq # f<fl4iR fib ÎT 3tRTA police officer not below which rankcannot investigate any offence underInformation Technology Act 2000?
(A) Inspector
(B) Deputy Superintendent of Police
(C) Superintendent of Police
(D) None of the above

20
fifRf trc £ jfr l̂ *bT 'jfcRT
ulillPltft 2000 *b 3TcT3^T fibtfT 3TObI
efit >JIM d£l «bT •Hcr> ru

JAlf f̂abb
smsfretep

(C) ijfcRT 3fdt8rbP
(D) i'-x'ltfi £ tfil^ <A^1As per Public Provident Fund Scheme,2019, what is the maximum limit ofsubscription amount that can be made in aPPF Account during a financial year?

(A) 150000
(B) 125000
(C) 100000
(D) 175000

21
•Hicioifiler 3tfipszr fitfif 4loi <rii , 2019 cb

filch ci cpfr cp (;1< M dldK'cp, tsTT^ 3f 3lfijcpcW
fibekfr ^rf§T OWT «fir oiT OTKTT $?

y^A) 150000
(B) 125000
(C) 100000
(D) 175000

tbb

22 As per Public Provident Fund Scheme,
2019, a subscription to a PPF Account must
be in the multiple of:
(A) Rs 10
(B) Rs 20
(C) Rs 50
(D) Rs 100

^HcRffitcp f^T -ifloicrii , 2019 cp 3t^TR ,
dldliiUi 1̂ oOT l̂f§T fil <Hr|filfislcl cp JJUM

(A) 10
(B) 20

i/(C) 50 WJf
(D) 100 ?q^

23 A Sukanya Samriddhi Account may be
opened by one of the guardian in the name
of a girl child, who has not attained the age

years as on the date of

^b^=m -H <*{US tsiTciT fiRft aif^rarracp ^RT fib f̂r
sfrfcbbT cp £TRT dT tsflRT olT -H<bd! t , fil -tfcRl 3fT^tP^ ^ cFJTi4ldl tsildrl efir f^f§T rbb.of

opening of the account:
(A) Eight
(B) Ten
(C) Twelve
(D) Eleven

^A) 3TO
(B) 2RT
(C) «IR?
(D) ^qR?

The total amount deposited in a Sukanya
Samriddhi Account shall not exceed Rs.

in a financial year:
(A) 100000

tsllcl o1<HI efir ollA citofl c£>R
TTf^T tbb fibfRl cp^ £

1 (A) 100000

24

Page 5 of 25



(B) 175000
, j6 ) 150000

(D) 200000

(B) 175000
(C) 150000
(D) 200000
The maximum amount or Policy/ies that a
person can avail should not exceed the
maximum amount of sum assured of:
(A) Rs 50 Lacs
(B) Rs 75 Lacs
(C) Rs One Crore
(D) None of the above

fthTfr gW eft 31T
c8T TTfQT

c^r aristae TTf?r $ arto ftefr gif^r.
, JA) 50 otRsT <* M'0

(B) 75 cTRst 79̂ 1
(C) 99> 79^
(D) iwOm 3t ^ 9>t^ =i^i

25

Ur^ff^HT «i<0«iEcf ) sffaTT 4l <n<rii # 9cf?r efr
rZ}cT(T3T 3tl^ 3t Jl (^ <Jl <r-<nici<r1 fcbfle} Cjcj ^

JA) 18 V*
(B) 19 cjtf

(C) 20 9^
(D) 21 wk

26 The minimum age at entry for 'an
Anticipated Endowment Assurance plan
cannot be less than how many years on the
next birth day:
(A) 18 years
(B) 19 years
(C) 20 years
(D) 21 years

27 The minimum sum assured for a 10-year
Rural Postal Life Insurance Policy (Gram
Priya) cannot be less than Rs. ... :
(A) 1000
(B) 5000
(C) 10000
(D) 100000

10 cPffzi ‘HTFfPT 5RJT of) CM sftTTT 9TfpRfr (3TT3T
RT^JT) efr f ^rtr c-^crieicH sfifdfci
C?53T Ft •tfcocfl?
(A) 1000
(B) 5000

yUC ) 10000
(D) 100000

£

28 What is ‘Maximum aggregated sum assured
limit of non-medical RPLI policy/ies with
non -standard age proof:

|(A) Rs. 25000
(B ) Rs. 50000
(C ) Rs. 75000
( D) Rs. 10000

%-<HMCP 3TEJ y <Hiui cf> TTRT 3tr-R) i2bĉ i RPLI
<H <f ) ftirl sjfJTT TTf^T

Tfterr CRIT t?
(A) 25000 79^

X J B ) 50000 ^
(C) 75000
(D) 10000 79 1̂

I Which of the following statement is correct
as per Post office Life Insurance Scheme,
2011?

I (A) Loan may be granted on the security of
an Anticipated Endowment Assurance
Policy,
(B) Loan may be granted on the security of
Ten year Rural PLI Policy

(C) Loan may be granted on the security of
a Children Insurance Policy
( D ) Loan may be granted on the security of

2011 ^ ai^TTRS|cf > tK oflcM «n <Hl •ifloldl
fcIeHrlfctRsTcT ^ chtel 79 9RRT (??

JA) 9r9Tf$lcT <si <ilcR-cf) fiftw MikH -tfl c8T olcHMd 97

HJPT fcRP 39 d <hdT %\*/'

(B) dW cRjfcl Jjlrffloj ifk‘cH39t 9TfoRfT eft
9T 9t°T f§C9T 39 TfcPrTT ^ I
(C) snrr «}te9 PtfeRfr c£r ot <w <Hd 9T 9pT I^IT 39

TRhcP tpl

(D) dfyt oficM cffTTT PTf^Rfl efit o1 <HMd 9T 9FT

29

oltHMcl
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a Whole Life policy, if it has been in force
for at least four years and is otherwise
unencumbered.
As per Rule 64 of Branch Post OfficeRules, what should be the colour of Checkslip for ordinary sorting bundles?
(A) White
(B) Blue
(C) Green
(D) None of the above

otT TPPfn ztfcĉ rprrtfcpTTcnTcrff r̂
3ttT 3TFZJJJT tfi

30 <!inm 3RRtR firfrf cR 64 cR
•HltlKul (>erf «IS<H1 CR felt! epp ffotH cpT FT

J;f\) rfRS
(B) rfoTT
(C) ?RI
(D) imW # £ cfH^Which of the following is not true

Branch Post Office Rules?
(A) A labelled bundle is a collection of
faced unregistered articles of the letter mail,
securely tied with a checkslip at the top.
(B) Labelled bundles are of two classes,
viz., station bundles and sorting bundles
(C) Labelled bundles are due.
(D) Sorting bundles may be of two kinds,
viz., express bundles and deferred bundles

31 9TTCTT SlWt cR <R 3-t^+iK Pl <Hrif?lf <sld #
£ TIT cp?RT P
(A) eRRT cITeTT «t3eT, TT SRR 3lfcbd 3lM'Jlcpd
eRsft tRT TJcp frldl <?, 3ft FTT TRR cRF^RTT

as per

Tf TjrfltcT FT $ trtIT fffcTT $1
(B) cRToT CJTCT cTSeT rf cR %. T&R
siSet 3fk I5CT^ cTSoTl
A,C) eRtet ett^ cT3oT 11
(D) T5£lf rf tRPK % rf *RRct f: bcRrfTT
cRScT 3ik 3flT2lfiiTcT cT3oTI

As per Rule 288 of Postal Manual Volume
II, what is the periodicity for review of
Master Schedule of Forms?
(A) Three Years
(B) Four Years
(C) Five Years
(D) Six Years

32 3RR f R̂TTUctefr Tsrf II cR f?PW 288 cR 3t^TtTT,

tPTTt # 5TFRT «St TTTfTERT ^t 3TTcjf^RPciT
p

.^(A) ?ftST erf
('B) elR erf .

(C) qT£T erf
(D) T5? erf

As per Rule 453 of Postal Manual Volume
II, which is not a category of Building
Projects?
(A) Original works,
(B) Reconstruction work
(C) Repairs or Maintenance
(D) Artificial Buildings

33 3RR f B̂OTctoft Tsrf II % 453 cR 3T5JBR,

!Hc|<r|

(A) TJet eprf ,

(C) *H<LHd TIT «SK <SIICI

Aft) epf^ <H 3H <4ci

As per Rule 637 of Postal Manual Volume
II, the case mark “C” in office of a
Superintendent of Post Offices denotes
cases related to :
(A) Post office buildings and runners’ huts

(B) Pensions and gratuities.
(C) Experimental establishments
(D) Information for annual report

34 3RR R <JiUlciefl Tsrf II fR f R̂TTT 637 cR 3I^RR ,

SRpqT afcrftFP % cprffcFT £ cR^T TTTCR "C"

<Hl «HcHl cpf f̂fcTT
(A) SimtK 3RRT 3fk ‘yIdchi eft $illlfe<u
(B) $SR 3fk tx^Tl

/P ) dlrfcp ftrfrf
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1
35 AS per Postal Manual Volume III, which of tftreeT %KcT *5 III * 3RWT, ^Mf^d fttne following recoveries does not require

consent of the suspended official?
(A) P.L.I. premia.
(B) Dues of the Co-operative stores and
Co-operative Societies.
(C) Refund of advance taken from the
G.P.F

J ( D) income tax and super tax
I Which of the following is true about
officer appointed to perform the
duties of an appointment:

I (A) He cannot exercise administrative
powers vested in the full-fledge incumbent
of the post,
(B) He cannot exercise financial powers
vested in the full-fledge Incumbent of the
post

I (C ) He cannot exercise statutory powers
I vested in the full-Fledge incumbent of the
post
(D) None of the above are true

As per Rule 18 of Postal Manual Volume gpp fft -yandeft 335 VIII ftt Iftdd 18 ^ 3RJfTR,
VIII, who is competent to fix the extent and *BT ^TT 31k

I the headquarters of each Inspector’s sub-
I division:

I (A) The Head of Circle
/ ( B ) The Head of the Region

I (C ) The Director Postal Service of the
Region

( D) None of the Above
During which months of the year Half- j cjft Eft fftpr 3T^kft at dT 3f^c|lf^ <+>

I yearly enumeration exercise is made to note| ^ ^gft */ the daily of the number of ordinary
/ unregistered articles of the letter mail and

I unregistered parcels given out for delivery
/ by all post offices?

I (A) January and July
( B ) February and August
(C) March and September
( D) April and October

ft Rb'U cRJofr eft fftv Pleiad 3tffteFTft eftt
•d^dfcl eftt 3TTct?i|cf)rii apft
(A) cfr.tTcr.3fT^. rfikraan

UfB) dewifl ftsift ftk <f> Wmitl

^C ) ui<mc-ii ajfctiwT fftfft it fkv TUT stftm #

J0) 3TRFFT 3tk
36 ftFftt ift cpt

fePT Pl^rD 3tf?Jcf>lfl eft sift ft Pt <t-df?if<s)d ft ft
eftfft ftt fTr^T

(A) «ft q^'icnifel'f’ rTcTUTft ft Pit&d

PQiidtft'F ?ifrh>yl epr trakr ff^t «f >f fFPcTt it,

(B) cTF def q,uWiIo) <r> mi^TTft ft iftt^d fftcfkr
?llrbftT ept tRTkT apft EFT fRFHT $
(C) CTF ^
?iRMT m trftfaT sr^f eftr d^di t

. J&) id -tlrb' ft ft efttf aft flcfT t

epftcftf cpt MleHd eftan <n M
current

37

fftsftftcf foftr <ftt<d fT8TfT (?:

LfA) ftPftftr tngfsi
(B) fit? tpgt3
(C) ^ 5FF ftelT
(D) ft if eft^

38

fftf fcpT ftV fTTftR^T 3m’ofl «pcl tr?-tlffteftr3ft 3fft
3mofl <pci MI^CHI efr fkiaqrr ffticlftt j??

(A) olddll 3ttT
(B) di -tdl) 3tlT 3l «> K-d

*(C) <Hlr5 3tk R}cl «K

(D) aitkr aftr 3PF^FT

mm gyR si*»» y <ci>r ^rm 3ttr
<ddid dild f^utftcl dk TRhcTT
(A) siditiO tft clkH 3Tcft5TcIi

v( B ) PMG

39 Who can fix the minimum and maximum
cash balance of the first class Head office?
(A) The Senior Superintendent of Post
Offices

i -D-20
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^B) The Regional PMG

(C) The Regional DPS

(D) The DPS (HQ) of the Circle
A
~

“Form A” order is issued by the
Superintendent of Railway Mail Service to
communicate
(A) Any change in a sorting list
(B) An Increase in DA v

(C) A punishment order
(D) A suspension order of an employee

"

The STS officer who
’

toadsT First-Class
Head Office is called.
(A) Senior Postmaster
(B) Chief Postmaster
(C) Junior Postmaster
(D) LSG Postmaster

(HQ)

40 step 3CTT cp anfreHcp ^TTT tr*P "^PI# A" 3P^T
3Trft fcpm cildl <? ,

£r 3TTFFT $.
--(A) t>ei£ # 3>l^(B) 2^PP WcT #

(C) tS 3P&T

(D) Ttb -tTl cP3 ÎTtr <PT Ic)ci «4 <H 3TT^5T

SRT

tTOZT 'Mr tTtTR SFPtR cPT tfZpsT t!#TO

3rf?RPltr $. . . .

si <noi <n
(B) 3ĝ T simMM

(C) cpf^B simMicM

(D) tioTtRTofr SRPmof
A Transit mail Office deals with?
(A) Only Closed Bags
(B) Only open Bags
(C) Both open Bags as well as closed bags
(D) Neither open Bags nor closed bags

42 W £lfrld cpraTeRT ^T«iRtcT $?
i JiA) cpcJeT sRi shp

(B) ^pcJeT «hP
(C) 3tk sRJ dfcft shP
(D) cj eft tprr tidi thp

Which of the following is a due bag?
(A) Cash bag
(B) Transit bag
(C) Packet bag
(D) Parcel bag

43 f?T<Mfciraid £ t W P
, J?A) STcpsj thP

(B) 14K <II<H<H cfrT
(C) ^cp3 thP
(D) m^c=r «frr *

A “Book of Post Mark” is not mandatory to
be maintained in?
(A) Every Post Office,
(B) In each set of a Mail Office
(C) In every Divisional Office
(D) in every record office

i " cp^f TtsFTT 3ift <4 i 4 P44

(A) Vlr4ch Slcptu T̂,

(B) 3frfW % Uc4m ^ #
v -{C) Uc4m WTRft^T cpratcW

(D) ur4cp 3iflT̂ T5r cpraicra £

As per rule 4 of Postal Manual Volume VI,
who is competent to approve the
“Memorandum of Distribution of Work”
for the staff posted in a Post office?

(A) The Superintendent
(B) The ASP(HQ)

(C) The Sub Divisional Head
(D) None of the above

3RP R <4 <Hl <4 oTl *35 VI ett Q<4 <H 4 % 3Tc£HTT,

SFPtR £ ^<nici cp <4xnU41 cp foTtj ' <PT4 T4CKUI

W cpt 3l <g<HlI4cl tp foPT effct ^8fT3T P
< ^A) 3fdt£fPP

(B) tJ.VB.dT. (JJEBTcTV )

45

(C) 3ti-3T5B y <gy
(D) 5<H <TI ?T <4 1̂^ sfr <H^I
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What ,s the preservation period of gpp VI * 25 * 3R*TRPostmaster’s Order Book as per Rule 25 of . w P
_ *

Postal Manual Volume VI? M1 <-C<HK-C< 3i?3T zpfi CRIT $?
(A) 1 mfr
(B) 2 mfr

V^C) 3 gtf

(D) 4 HP$-

46

' (A) 1 year
(B) 2 years
(C) 3 years
(D) 4 years

47 Whieh of the followmg records of the Post grcTOT m f? Ĥf?fiDd # rffr W 3t f t t w
Office is a permanent record?
(A) Monthly statistical register
(B) Monthly statistical abstract
(C) Correspondence register
(D) Nominal Roll

2̂1T2jt 3ff?Tttar £?

(B) WT
(C) LMI*IK TfSTRTT

^D ) Nominal ftoT
Rrf-cifeirSlri 3f cni<r| 3TT cRT# arf^Tc^tsT 3tf l̂ <*>ifl
m £?
(A) ftispfr 2ir?r3# 3ttr araf̂ t
cf >t 3TtRf c^=n
(B) 3RT^r 314^41 ^ mrfi-rnr

48 Which of the following is not the work of a
record officer?
(A) taking over the work-papers for the
previous trips and spells of duty
(B) issuing the work-papers for the next
trips and spells of duty
(C) Approving the distribution of work
among the officials of the Record office
( D) None of the above

3nff cf >icii

(C ) atfST̂ Gr cfirertoRT «fftt eppfr-

fclri <ul cfiT 3I <3«HIC<=I cf><di

i) iM<lm 3f ^ W^l ,

Which one of the following is not a Part of7 R f̂olRsld' 3f £ cfffsr W 3RT TJTSfT illddl cpr
Jan Suraksha Schemes?

49

(B) UVttJjfr oDcJ <r| sff3TT -ulvjio-11

(C) Û lrl <ti 4) TffSfT zj)

(D) 3lC.Pl «7)o1<rll

I I (A) Sukanya Samriddhi Yojna
I / ( B ) Pradhan Mantri Jeevan Jyoti Bima
/ / Yojana

/ / (C) Pradhan Mantri Suraksha Bima Yojana
/ (D) Atal Pension Yojana

50 J The maximum amount of Money Order j 3^ 3rf̂ zj>H3r irf$T atf̂ bcW R̂ficfr
/ cannot exceed

OITII

*I (A) Five thousand rupees

I ( B) Ten Thousand Rupees
(C) Fifteen Thousand Rupees
( D) Twenty Five thousand Rupees

(A) tfra" f >piK

(B) ?oTTT
(C) £o1K <> M <)

^D) folK «9^
P-WIPIRSTCT # diM -tfl ^3FTT Government Savings

Promotion Act 1873 # 3l^fr 9TPT
ij'lvjiciijit # ^ t?«f > # jf^prf^nr <?.-

I Which of the following schemes is not
I mentioned as one of the savings schemes in
j the schedule part A of the Government
Savings Promotion Act 1873:
(A) Post Office Savings Account
(B) National Savings Monthly Income
(Account)

51

(A) SimtH eftlcf McTT

(B) cTETcT dHlftlcn 3fRf (McTT)

(C) TT^t?T «TcfcT 3Mcff 3WT
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^ationalSavings Recurring^eposit ^^
(D) Sovereign Gold Bond Scheme

4101=11

^jnoTofwhich age can open and operate
an account in the Government Savings
Bank scheme as per Government savings
Promotion Act 1873.

Rwrfr «racT tftcRRR 3ifHf?RiR 1873 £F> SRJRR
ftFTfT 3TT5 HU <H I I u4 «* I 'tH'hlfl sruci 41ot <HI 3f

52

^tsTTcTT 3lk liyiitfcl UR •Hmdl
(A) 2RT

JB ) M5

(C) RTR
(D) UTU

(A) Ten

(B) Eight

(C) Seven
(D) Five
Which section of Government savings
Promotion Act 1873
“Nomination by depositor”?

fKdilfl UHR RcT^R 3TfHQu <H , 1873 ufcl tfT
HRT "oi^icnd

1! IRT «HI <Hi <+> <H (Nomination) " UU

UTUHTR mtcfl ^>?
(A) HRT 3
(B) HRT 4

,,^ ) HRT 11
(D) HRT 15

53
provides for

(A) Section 3

(B) Section 4

(C) Section 11

(D) Section 15

The PMLA Act 2002 has been passed as:
(A) Act No. 10 of 2007
(B) ACT No. 15 OF 2005
(C) ACT No. 15 OF 2003
(D) Act No. 6 of 2009

4k* <nt!cit! 3lfHf^HR 2002 U> T U?1R RT3l1̂ li=l<i <*i
RESIT eft Rtr UlftH fcPUT
(A) WIT 10, 2007

^
,-(6) 3TRlf̂ HR RESTT 15, 2005

v^e) 3Tî rqR WIT 15, 2003
(D) 3T^l1̂ m WIT 6, 2009
JWfHUdy 3lf?lPl'4 <H 2002 % UIUHM icbd Riff®

U> T RR^
V^A) 1 oJRl£ 2005

(B) 1 oJoTI$ 2006
(C) 1 RT=T«R 2006
(D) 15 3rtteT 2007

54
PHUT

The provisions of PMLA Act 2002 came
into force on which date:
(A) 1st July 2005
(B) 1st July 2006
(C) 1st September 2006
(D) 15th April 2007

55

HR ?TtHR % 3RRTH cpt tfpTRTTftpT arf̂ slR

2002 efr fcftR HRT dUail̂ cf fo>UT HUT P
The Offence of money-laundering has been
defined in which section of PMLA Act
2002?
(A) Section 3
(B) Section 17
(C) Section 19
(D) Section 21

56

w -(A) HRT 3
(B) HRT 17
(C) HRT 19
(D) HRT 21

HR STtHR ^T TTHfrT $<£1 HU 3T^JUiR
dk'RiMi,1 atf^TuR 2002 <£r fan HRT $ H^IR
f P̂UT HUT $?
(A) HR! 4

, J S ) HKT 5

The power for Attachment of property
involved in money-laundering has been
provided in which section of PMLA Act
2002?
(A) Section 4
(B) Section 5

57

Page 11 of 25

topes
Pencil

topes
Pencil

topes
Pencil

topes
Pencil

topes
Pencil



(C) Section 7
(D) Section 9

58 Which one of the following ennnot he a
“Complainant” within the meaning of
Consumer Protection Act 2019?
(A) A consumer
(B) The Central Government or any State
Government;
(C) The Central Authority
(D) A consumer who is a minor v

(C) ftRT 7
(D) ftriT 9

JdJH'lrbi 2019 3lcldfci
Plrf-̂ folRsIrl ft ft 9> bT "fft«T>RTrftf5clt"

tiff'd!?
(A) 393ftrfit
(B) H<4>K TJT tPRT

I (C) chiUter uif?jch< ur
JP ) <rii <Mifet <> i 39ft) mi

39ftftpr ftwP9 2019 ip CTRnTrat tp

at^TTT, "393ftrf >T ft <RJT Sllfftw ft?
(A) ofteFT 3ttr •ttufrl cp fePT tsfcTt3TPf> crggyfj-
JcMiql 9T ftcJT3ft |C)MUM ft tJT8TT <PT

(B) 3^R)d WJNK oycJpK ft> R)«iS; f^cJKOT cpr

afttor,

\ L&) FJjpfcW 25% Uift cpr 3fRjcPlT,

I (D) 393Ttm

59 As per provisions of Consumer Protection
Act 2019, the “consumer rights” does not
include?
(A) The right to be protected against the
marketing of goods, products or services
which are hazardous to life and property,
(B) The right to seek redressal against
unfair trade practice

(C ) Right to get minimum 25% discount
( D) The right to consumer awareness

' Which of the following is not true in the
light of the definition of “Person” within
the provisions of Consumer Protection Act
2019?

cPT 3tf?fcPRol|J|*cptfT

martr 2019 mcrtiRT^fttor "czrfftr C8T uRsrrwT ip 3rnftcp #
R^raf^TFT ft ft mtd °i£i jjl?
(A) 3ft ftft) £
(B) P<P 9>ft, tJoft^cT ftT rjcp cJjfJp jj;
(C) WP 3tfft3ufa)cl ftft> cJjffti ^

(C ) A Hindu undivided family is a person ĵ fO) ftft> tjcp ^

60

(A) Any corporation is a person
( B) A firm, whether registered or not, is a
person

( D) A Co-operative Society is not a person
ylcl SZjffti tfrT qft to<ftd <H Fftlcblft IFS J?3t
3ft£T R «l£d eft TRV2TT fftntftt 1??

^A) 20
I (B) 25

(C) 30

(D) 35

61 I What is the maximum number of
/ permissible IFS Money Order transactions

I per person per year?
( A) 20
(B) 25
(C ) 30
( D) 35

R <MPiRsid ft £ to fftto ft to arttoft
ft£l £?
(A) «fo> eftcT ft ofTft dMI ft?,

(B) ft)«11 ft ollft dloil ft?

(C) toeft 7c? el to cTTcTT ft?

ftO) o|e-<H^<r| efr ?J3icp|^<HI3ft cTToTT ft?

toft 51ft) ft "to to: ft " to

62 I In which of the following cases, insurance
is not compulsory:
(A) A letter carrying bank notes,
(B) A letter carrying gold
(C) A letter canying precious stones
(D) A letter containing birthday greetings

63 In the foreign post, the term "Letter Post”
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"does
^

not
^inciude which cla T̂^̂ f

articles:

(A) Letter

(B) Post Cards
(C) Literature for the Blind.

, /(D) Article included in “parcel post”
category

What can be maximum weight of
International postal article under category
Letters. Printed papers and Small packets
(A) up to 1 kg

(B) up to 2 kg

(C) Up to 3 kg

*D) Up to 4 kg

(A) dd
(B) MVC<W4
(C)
(D) "dTtfpr tfrrr ^ zrRrcfr

dd, 'di ^ iol 3ictjllci
3icR^T STdi •HWit dd StfadTdZT cT5RT Phrl <=-IT

?> r dfcii f >?
(A) 1 fcfrtiJT dd>

(B) 2 ftxMl d'n
(C) 3 fcPZJT dd>

(D) 4 RPZIT d<P
T4T5lic)d SHkcl cpt Tcb+t 3TRJT3T cP Kli
f̂ Utifolcl cP,tdl tp?

vx(A) 43ftx 43frfttt?
(B) 10 afr xio aft ffts
(C) 20 aft x 20 aft ffts
(D) 25 afr x 25 afr Rrs

64

Digipin divides India into the grids of
which dimension?

(A) 4m x 4m grids

(B) 10m x 10m grids

(C) 20 m x 20m grids

(D) 25m x 25m grids

65

Who is competent to fix the authorized
stock of pass books for each sub post
office?
(A) The Sub- Divisional Head
(B) The Divisional Head
(C) The Regional Head
(D) The Circle Head

Uc^cti 3d SPPdT ft> foPT dre^tp dd 3Tf T̂=fcT
Tefcp ddft^ dd 3ft?ftPTT fftvft $?
(A) 3d-at3PT w <ysi (Sub Divisional Head)

^B) aî cd da^GT (Divisional Head)
(C) 8^td dajGT (Regional Head)
(D) MU <nsd dafcr (Circle Head)

Which of the following pair of activity and
the form used in SB accounts is not
correctly matched?
(A) Application for Withdrawal - SB-7
(B) Application for Closure on Maturity -
SB-7A
(C) Application for Premature Closure -
SB-7B
(D) Application for Loan - SB-26

Q<HrifelT«lcl $ dftar-dlT 2£T3T, 3ftd
ddcT dsTTcft d^rP ddd ft) fttd ai^T
dRdT
(A) P̂Rft- ft) fePT 3liclc;<ri - «TdH <silcll -7 '̂

(B) dftdddcfT dT dHTTdar ft) fold 3llft <Wl - «TdH

WT-7A ^
(C) 4H <H -il4<5 •HcHNH ft) f^d 3tld <Wi - &TdcT dUHT-
7B *

(D) diDT ft> fold 3uft<wi - sTdcT dncfT-26 *

67

tfl3lV,
'tl«S) ddcT dsITc^ ft)

Pl <Hriî l)<slri £ ^ dftaf W iP2R

(A) dtftdtf at dsfrelT TTdT W 3ftl STcptR

T̂ ldidttd fcPdT 7RIT d3Tcd, «TdcT ^ dd

% *i&hj £Which of the following statement is not
true in respect of a transfer of POSB
Savings Account?
(A) Account opened in APS and
subsequently transferred to Post Office is
not treated as transfer of SB Account as it is

68 fr't-dld't'-' l

fr -t-did*0! WHT 31TBT ddtfft) dSlldfad)
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3TWTT 4T ftfvZJT olldl t? l

(B) oi <ni<ncil «Pr 334> “iic; dYaiK'+tsJY ^i8T 3I«^«HICI ®i£l t? l

JC ) 3ffrt «rtTrT <3TcT 4) 6<-did< ul 3^5jf^
(D) tsTTHT «RT zpr4 2PT 3TT^?r 5f T̂ ifc
44cl <aidl 4> 6'<-dlrK,Jl 44 3fg3Tpt (ĵ i

I done on administrative ground.
(B) Transfer of a POSB account is not
allowed after the death of the depositor.
(C) Transfer of a silent Savings Account is
allowed.
(D) Transfer of savings accounts is not
allowed after an account has been ordered

, to be closed.
Which one of the following statements is
Not Correct in respect of a Passbook?

(A) The passbook or deposit receipt or
statement of account should be duly
stamped and signed by the authorised
officer of the post office.
(B) Passbook for the accounts opened via e-
Banking and Mobile Banking is necessary.
(C) A depositor may obtain account
statement of his/her Account from any CBS
Post Office on payment of requisite fee.

(D) Balance and transactions shown in the
passbook or statement of accounts shall be
for the information of the depositor.

No fee up to how many cheque leaves in a
calendar year is charged.
(A) 10
(B) 32
(C) 25
( D) None of the above
Pledging of certificate account as security

be done through only:

(A) Branch Post Office
(B)Sub Post Office

(C ) Head Post Office

f <-did < ui

OrtT^ 4) TTSrtT #69
cfiZffl dtp dtp. t?7

(A) Uldyn 3TT oitm •( die; ^TT tslidl f4cJ7<JT ^
514)bR 4) atPPPPt 5RT fcTPlcJcT ^3fk ?terr ^nf^ri

JP) £-414x4 3ttr s)f4»> l 4) 'MI'UiH £^3pT widt 4) feftr 4ld^4) 3TTcT?2Icf) £|
(C) olcHimcrt 3l 41?ld 4)T S^JIdld 4R4>

I afr dtsfPTTT si4iy < £ arof tape «PT PrcRtr ATH
4R -H4)dl £l

(D) m-Hf p̂ w fcTcR r̂ # ^?fr£
3tP cfef-CpT at <414^1 olid4)id 4> fePT
tjcp 4K%I <r4 # ftbcid 4<P cfPP ci4>4>i^ ?J?CP

ST^r fertTT a)Ik!J111
(A) 10
(B) 32

Jfc ) 25
(D) iM<W ^ 4)1£ d£)

70

U <H|U|L|d tsfTct tpt ^ISiT 4) # Pi<41 tpr

cpT^ 4)4et 14>d4) 3TT̂ 3f3T ft 14)41 alT d4)dl £:

(A) 9TTW SI4)t|<
(B) 3tf 5PPUT

71
can

si4)tu
(D) 3T5PT tprtrteRT(D) Divisional Office
jjTTcfPT 5PP <Jlf^cP ptftt: 2023-24 4? 3PJSTC.

As per Annual Report 2023-24 of India
Post, how many postal circles are there?

72
f4)d^ 5RP (Circle) $?

y(A) 23
(B) 21
(C) 22
(D) 20

(A) 23
(B) 21
(C) 22
(D) 20

# enfifo 2023-24 4) 3^'

3^As per Annual Report 2023-24 of India
Post, interest earned upto which limit is in a
financial year is exempt from Income Tax?

3TR?fPr 5FP
tjeft fcfrfPr ch4 at fchrr ffwr cRf*

3TRRPT ft ^rf) £?
(A) 5000 f*f4

73

(A) Rs 5000
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(B) Rs 7000
/g) Rs 10000
(D) Rs 15000
'Which

__
of the following articles arcT

delivered through nodal delivery centres?
(A) Ordinary letters

(B) Parcels
(C) Money Orders

(D) None of the above

Deeii Dayal SPARSHYojn<Thas been
introduced to promote which of the
following?:

(A) Philately among Children
(B) ADHAR registration

(C) Opening of Sukanya Samriddhi
Accounts
(D) None of the above

(B) 7000
(C) 10000 *rpf

(D) 15000 mtt
Plrf-ciKHKsTfl ^ cfifrl ftcKul
0i?;t £ ffdftd f >r sncft $?
(A) flTORUT tra

(C) 3RfraMT
(D)sto t^dff
<?PT SRITOT 3T «i)oi <rii Tc-1cf-triT<sJ cl
«H5itp ^ cp fepr spt cRr ^(A) sTExit # 5Itp fete
(B) 3im cibil^ui

\A& ) tsllcl <sfl <Hci|

(D) 3ttfl7P # 3 qftf ^

74

75

Which of the following services is not
offered by the India Post Payments Bank?
(A) Aadhaar Enabled Payment Services
(AePS)

(B) Child Enrolment Lite Client (CELC)
Services

^ tfiter tfl ^ fftFd Odloti
5RT tpr sncfr|r?

(A) 3im SgJIdPT tor (AePS)
(B) Sim <rii <nicncri oli^d <+oii=.c (CELC) •Amy

(C) ffctfft <'Mid'tui Amy
(D)^ }HHC1 ACJPT(C) Foreign Exchange conversion services

(D) Loan Referral services
Which of the following type of accounts
may not be opened by the India Post
Payments Bank?
(A) Savings Account
(B) Current Account
(C) Merchant Account
(D) Recurring Deposit Account

77 f d̂ferfisET # £ ffRT tPPR «p tsTT^ tfPFd
tsftof 3P i£?f «P SKI

W (̂A) «TEIcT McTT
(B) xTTo^ t3TcTT
(C) c^l N|Cl tUTBT
(D) 3TTtJcft 5WT McTT

The provisions of CCS(Conduct) Rules
1964 are not applicable to which of the
following?
(A) A Gramin Dak Sevak
(B)The Divisional Superintendent
(C) The Regional Director
(D) The Regional Post Master General

«b£l «l ^tffoT •irkI (3IIXKUI ) Pk <H , 1964
yici^M ^ ffRT tJT cll -̂ d£l *IA

78

P
, Jfi) JJIe4) u| 51tp ^ftPP

(B) WtPfBl 3̂ fl5TtP
(C) tor^RP

(D) f&fPT Ml’tdiHl'W.t olrKel

The previous sanction of the prescribed ffrAt ^Rtpltt tpjfrtntt tpf f^T îfctftsET ^authority needs to be obtained by the ^ ^ ^^ ^ ^Government servant if any transaction in
^ ~ _p. , ~

immovable property is to be done with ^ tft m m#t

79
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whom of the following?
(A) His wife
(B) His Parents
(C) 1 lis Children
( D) A person having official dealing with
him.
Which rule of CCS(Conduct) Rule, 1964
prohibits bringing of non-official or other
outside influence into service matters?
(A) Rule 15
(B) Rule 20
(C) Rule 9
(D) Rule 8 |

(A) OT#
(B) JTTFTT-faHT
(C) 37T$>

JO ) 3nf?t<T>Tft<P .UtcJfiH
c l̂lrbl

RtfetrT A T̂T (3fTERTrT ) 1964 EPT Sffcr
7TT Pl'tt -H JTRWl #

ttwrET sTet^r rrc tfzp PHIMI $?
(A) t?BW 15
(B) 20
(C) f?HW 9

^O) 8

f^rftToT ^rr OTTERS) f^w, 1964 ^fcbfl 3TTZJ ^ 'f*1 3TBJ ^PlillfoTcT ftpEfT ofT +ttodl 1??

cPplT

80

ZTT 9TFZT

81 As per CCS(Conduct) rule 1964, children
below which age cannot be employed?

(A) Below 14 years
i ( B ) Below 16 years
I (C) Below 18 years
(D) Below 21 years

,^A) 14 ^
(B) 16 cpt ^ cp?T

, tfC ) 18 tpfr £ wr
( D ) 21 cpfr £ cp3T

Tjcp d^ifr Epa^ntr, *K«PK rjet %
f &lRT, PU^HICIRSTCT # ^ cfffsr W cpi^
7PPHT $?
(A) •di <ml̂ ico 2JT ynW v y f t cpr <HMCJ tppj-

without the82 A Government servant,
previous sanction of the Government,
cannot do which of the following activity?

I (A) Undertake honorary work of a social or
charitable nature,
(B) Undertake occasional work of a
literary, artistic or scientific character,

I (C) Participate in sports activities as an
amateur,

I ( D) Negotiate for, or undertake any other
employment

cf><dl ,

(B) dif^fr^cb, cncHioHcn

«01^5 wen ,

ĴT ^'TiiPlcf) 451

(C) ?ftfcfRIT rffc tR # 3TR

w
h t f ) fcb'tfl 3fS=ZT -OoUlK Eli feP7 sJTcTtftcT cfR T̂T 41

t£ <-<JlcnK tMdl

cbjfl^ Rlfclrt ^CTT OfPSIRff ^cTT) PlcjcH , 1965 <t>

3^nr, tested £ #
•pctl 9fs2T SIlQ-lcH cT^t (??

I As per Central Civil Services (Temporary
j Service) Rules, 1965, the period of which
of the following is not included in term
“Government service”.
(A) Periods of duty
( B ) Periods of leave
(C ) Periods of extraordinary leave
(D) Service rendered on contract basis with
a private party before joining the temporary
service

83

( A) cfifrzT cf >r aferf^
(B) 3fcjcpp?r eft- afcjft-
(C) 3ramnui afejeprer # 3Rrf?r. <£)) arpunfr £m £ ?nftrcr (to £ vrft

fin
trsr it m stffa it 3rmR ^

1965 *84 What is the period of notice as per Rule 5 f^q- tfcTT (3TBTPfr
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Service) Rules, 1965 to be se^eTby^K 5 * 3^m' ^ *p3^’ ^or the Government servant for ^ TfrjT -HeHi r?t ?P fcPT fcpH*fT 3icil^) rW
sflft -H 2f9T ijfaTT?
(A) 3
(B) 2 3t£p)

JC ) 1 3T^t
(D) ^
3R T^b+Tl 3T79Tdt cpafcnff c£f -t)<Jf U TWTH ‘M')
cp fcPT Qi|<H 5 cp 3T^?TR cpitcfT^ # ollcfl t , rfr
f^jfiP urf^ppifr SHT mftet •HiHutl 3n£?r $.

• cf? jpRtjjt cpr ^tr 9if^r
(B) M •H.nilt) cp cpRtrft cpt ip-p|<g d£l ^Ml
cJlt^k! I
(C) U33PJ1W OTpT Sp 3fT^QTT^FTR 3FctfSTcT faRT
3TT bmrtl $ 9T fcpZft off -urndl $
(D) fliflU -H ( <£WlcR ) cp 3^11=^14 ie-elRld
fcb*JI 3tT dmcii $ 9T 9^T ^cfvzn 5ft *|cudl $

employee
termination of service?

(A) 3 months
(B) 2 months
(C) 1 month ,
(D) None of these

When action is taken as under Rule 5 to
terminate the services of a temporary
employee, the order of termination, which
should be passed by the
authority:

(A) must mention the reasons for such
termination
(B) should not mention the reasons for such
termination.
(C) may be mentioned or not mentioned as
per the orders of Divisional head
(D) may be mentioned or not mentioned as
per the orders of DPS(HQ)

S>

appointing

Under Central Civil Services (Temporary
Service) Rules, 1965, a temporary servant
is not entitled for terminal Gratuity in the
case of?

RtfcJef $9T OTRIT f̂T ^ftT) f^RST, 1965 cp

3lc1*
,'ict , ftep 3TC3JT3fT cpafcnfT # 7)

fcp^T <Hl<Hel # C-UidcH cpT ^cpSJR sr^r &
(A) 3^d^dl 97-(6)$9T ^ Wn-d-fi
(C) cl sflt
yl^ld ftpqr 99T
(D) ^eft ^ cRR99

(A) Retirement on superannuation
(B) Discharge from service
(C) declared invalid for further service by a
medical board
(D) Resignation from Service

3TT3Y cpf ^9T eft fePT 3OTI3RSKI

What is the minimum period of the service
for a Temporary servant, as per CCS(TS)
Rules, to be eligible for grant of Gratuity on
being declared permanently invalid for
continuation in government service by a
competent Medical Authority?
(A) 10 years
(B) 11 Years
(C) 12 Years
(D) 13 Years

87 •tfi -tfk'-H (£k‘d ) trR <Hl % aid^u, 99» jrcRnfr
cpsfeftfr cp fePT ^T£fT3T f^tfcPoHT yii^tcpTfr SKI

d -wi^l 7l9T st 61^ ^ cp fppj ^Ii4) 7R ^
3TCTT3R tflTSlci fcP9 97 4*^1 cP fcPI 9T9

^^ c-̂ <rid <H ^9T 3Tclf?t 9RT
s s t f K ) 10 cpfr

( B) 11
(C) 12 cpfr

(D) 13 cpfr

The provisions of CCS (CCA) Rules apply88 •rfl 'tfk’d (TfRtPT) 01<I <H1 cp 919993
97 cfPK ^ t -
(A) depart tp 733ft TRTR,

(̂6) 31l<nR-<Hm •tlol <MK ft cpT^TcT TTftt cciftb
(C) tjcp ft cpjf 7TJR cp dlicL'd 97 ^cJT^rP

to:
(A) All members of the All India Services,
(B) All persons in casual employment
(C) All persons subject to discharge from
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service on less than one month's notice
(D) to every Government servant including
every civilian Government servant in the
Defence Services
If any doubt arises, as to whether
CCS(CCA) Rules 1965 applies to any
person or not, the matter will be referred to
whom for decision?

' (A) The President,
(B) The Prime Minister
(C) The Home Minister
(D) None of these

cTTof Wit oilfrb
(D) WTT # 4)l 4VcT Uc4qr

TRcprfr qvifcntr nr
89

(tfufiTT ) frzm 1965 ftptfr ozrfrtr nr
^IHI t ^ efr 37i «Hc^ Hf> r î tvhr f^nr

TRT #5TT SIKUII?
i f A) TT^TTf^T,

(B) tryw«H’41'

(C) ^' (D) «i£l
•(fi'tflv 'd ( rfl'rflv ) 1965 4» Pl^ iH 10 cp jq.
f^T3T (1 ) W (2 ) aicl^d fcP^TT ^TZTT ?TT fcp^JT
TJZfT <HI <dT <TRTT PlcH >M <H 3TT^5r Rhc1<A f^̂ ff eft
3lcrf?r sTRT 4 1̂ d<?f 6lJll SIsT cRF ftp

zp «IT2r «161-m «T olio?
(A) 7TT3 te
( B ) Ud ^dT te

J<C ) ST^ te
CP)^ te

ftrfte star (CCA) fter igeFS'a^if'
Pu-dfeiRsTfr # t «te" FTT tFF ts t?
(A) te;

(C) 37T«Pr qefle-dfcl -tWdi
(D) flcTH ^flT Qttxdi

fftrr $ f4> CFZTTirOc-d

I An order of suspension made or deemed to
have been made under sub-rule (1) or (2) of
|Rule 10 of CCS(CCA) rulel965 shall not

I be valid after a period of how many days
unless it is extended after review?

I (A) Sixty days
(B) Seventy-Five days j
(C) Ninety days
(D) One Hundred days

90

9] I Which of the following is a major penalty
as per CCS(CCA) rule 1965?

I (A) Censure
/ ( B ) Compulsoiy retirement
/ (C) Withholding of his promotion I

j ( D) Withholding of increments of pay
pep d-wi'fi «PdTjrfr Qd-draruiH £ fcRr 3tict?r

Sf-HcH
92 7 A Government servant may not prefer an

/ appeal against which of the following
orders? *?cfvf d«ndT

I (A) frefsIW 3TTcT?r
(B) <HlPlrl P) cH«ld 3fJ^?r
(C) 11 3ioHt?T 3Ttete te 55

| cjldl 3TFct?r
JO) dgMfcl 5RT mte tFtf 3Tte;

/ (A) an order of suspension
I (B) An order of deemed suspension

I (C ) an order enhancing any penalty
imposed under rule 11

( D) any order made by the President;

fte arte ter arte <Sr ^ 3^ wfr
ftet ter efr ter arte orgn aitf

(A) te te
he) tfdite te

did tef
(D) te

93 An appeal must be preferred within a
period of how many days of supply of order
appealed against?

/ (A) Thirty days
I (B) Forty- five days

I (C) Sixty days
(D) Ninety days
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-rr^TGramin Dak Sevaks (Conduct and
Engage,1ient) R^ CS’ R

020’. Gram'n Dak
Sevaks other than Branch PostmastersfopMs) and working ,n Brancl' Post ofnccs
are designated and called as :

(/t) Assistant Branch Postmasters ( ABPMs)

(B) Dak Sevak

(C) Extra Departmental Delivery Agent
(EDDA)

(D) None of the above

^ramin Dak Sevaks (Conduct luid
Engagement) Rules, 2020, a Sevak shall not
be required to perform duty beyond c
maximum period of how many hours in a
day?

(A) 3 hours

(B) 4 hours

(C) 5 hours

(D) 6 hours

•HDftnr gnp tftfcji OTTxRPT Hfti P^frP) fifcOT,

2020 QrnaT # qtrfor STTOT

dlfd-HU-dfl («Mtm) aToTTcTT 3R*T 5PP

tPPR T̂TfJrH 3Ik 3ITcTT
v(A) 9maT tfit-d^tit-dt (tpMrtTTt )

( B) 5PP ^tepft

(C) 3tf?tfkp t̂STRfBr rrtfe (EDDA)

(D) JtrOtTT $ $ cpt$^
flTCfW 5PP £cpp (3tN< u| ijcf Pl^frP ) f̂ DT,

2020 *P 3t^TR, tPP 3̂ P ctf tjtp fop #
arf^tfiFw fodk nit £ atfEpP *ptf #r
atrawPHi ?r^r ?Mr?
(A) 3 Vt
(B) 4 Hit
(C) 5 nit
(D) 6 Hit

' 95

l

As per Gramin Dak Sevaks (Conduct and
Engagement) Rules, 2020, what is the
maximum age for the purpose of
engagement to GDS posts as on the date of
notification of the vacancy?
(A) 32 years
(B) 40 years
(C) 46 years
(D) 48 years

<ui*f|u| 5RP tfcRP (3TTHRUT tjci Pl^frb ) f̂ DT,

2020 % 3RpTR, ftlnp <£r cPP
sjcfj ^ejep (GDS) qtt tR cp feTCT

3t^PP?W 3TT5 tFJT $?
(A) 32 ^
(B) 40 ctf
(C) 46 cpfr

^ (0) 48 HPST
As per Gramin Dak Sevaks (Conduct and
Engagement) Rules, 2020, the Gramin Dak
Sevaks may be granted paid leave at the
rate of how many days in a year?
(A) 20 days
(B) 25 days
(C) 30 days
(D) 15 days

<UIrfTlu1 3BP ^HJcp OtrHRW tjci Rqjcb) Pl^<H ,

2020 Wit^T 5RP d'w
'l HP) $

fcbcl^ 57 k TTctcRT 3PPPT?r UCM fcp^tT

<30 -Hcncii ip?

<A) 20 for
(B) 25 fcf
(C) 30 fcf
(D) 15 fo?

97

As per Gramin Dak Sevaks (Conduct and
Engagement) Rules, 2020, which of the
following is a minor penalty?
(A) Removal from engagement
(B) Dismissal from engagement
(C) Compulsory Discharge from
engagement
(D) Recovery from Time Related

98 3TRfpJT 5RP 3CRP (3u*uu| tjci Qlqjrh ) Pk <H ,

2020 cp aEJTTTT, tcld-ciTolÎ fcT 7) cn1=i TIT TJcp

<Hl <HeD 55 (??
(A) Pl^frb £ f̂ tEpRR

(B) Plqfrb ^ q «lVc1 Jtl
(C) f^frP £ 3Tfaclki

J&) TDRT-TRifSkT f̂ icUdl 3TcT (TRCA) 7* 57}jft
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Continuity Allowance (TRCA)

As per SOP on Dakghar Niryat Kendra
issued on 15.09.2022, which of the type of
Dakghar Niryat Kendra (DNK) does not
exist?
(A) Category A: Minimum Four (4) Postal
Assistant
(B) Category B: Minimum three (3) Postal
Assistant
(C) Category C: Minimum Two (2) Postal
Assistant

15.09.2022 3nft
*imrt <ri nftFRTT (SOP) tfr

cf>r SRFRT Pl^ci cfe (DNK) 3tf?rircj ft ^9

(A) A: c-^riri <H zlJT (4) 5Tcp

(B) ftftt B: F2JrfcT3T cfRT (3) 5FF

(C) ftftt C: c-^<rlrl <H 2ft (2) 5RP ^T^RTcp

JD ) ftoft D: X7cF> (1) STTff ?TfRT?>

99 sl «ntu

(D) Category D: Minimum one (1) Postal
Assistant

100 Which one of the following of Aadhaar
services is not free?
(A) Document update at Aadhaar Centre
(B) Aadhaar generation of residents in 0-5
age group
(C) Aadhaar generation of residents more
than 5 years age
(D) Mandatory Biometric update (05 to <07
years and 15 to <17 years)

P) «»-=ifolf <slc-i ft ft ch)c1 ft) 3TJSJR ftcj|

^A) 3TTEIR 9T q-triiclol 3RTFPT
(B) 0-5 cpS" 3TR£ cjft cfr Plc|iKH <nl cpr 3TRTR
Plthl 0!

(C) 5 ft 3T^Ff> 3TRJ PMlfftftt *PT 3TTOR

l=) <H
<iul

3RRRT (05 ft <07 cpfr 3fft
15 <17 crtf )

101 Which of the following is not an acceptable
mode of payment of postage or other
charges as per Post Office Rules 2024?

(A) Payment in cash;
(B) Payment through digital mode

I (C) Payment using crypto currency

I (D) Payment by postage stamp

glcbfcR PMJT 2024 cF> 3RJRR, SJcp 3JT 31^
c)> SJ T̂cTJeT «PT PiJ-ciTetHSci ft ft ‘bid

cfftcPT <??
(A) StyMclM ;

(B) fefolccH 3TT̂ 3W ft Sĝ TcTRT

, f̂C) Rbuft cfftftt CJTT 39ftt>T cfvpfr 3j«Mr1M

(D) 5Rf> fcL«nc SKI 9^JidM

SIcfitR fftznfl" 2024 fft̂ TST 19 31^F1R

jyJIdH' ftFtr oTlft cJTc T̂ spflcJo)' ^ ftsT? ft
PlJ-dfelf T̂cT ft tfld ftT 7T(ft (??

(A) 753TraoJT cJcfRTRT *JT gffft TTfft ft 31^47

<H£)

(B) tfacfi eft- JMCTT dN-Wlfr ^ 45RW p
tgefRTFr 2JT &lTrl cf) fePT 3J3llcJoll <H (?I fci^l ofTTRlT'-
(C) cjrgaft m g3TTci3rr sr^t f^rr

atUoUlfftcT R^TT ft 3cR^T ^
cpRU| gtT gcfRTRT ft> folk1 9ft 3pTTcT3rr
otHJJll I

102 I Which of the following is not true in
respect of compensation to be paid as per
Rule 19 of Post Office Rules 2024?

(A) The compensation shall not exceed the
amount of the loss or damage

(B) The compensation shall not be paid for
loss or damage caused by the fault or
negligence of the sender

(C) The compensation shall not be paid on
prohibited items
(D) The compensation shall also be paid for
loss caused due to circumstances arising
from force majeure

g|cMJT ffttftzT3T 2024 ^ 4

3Rift 3ff£rcfTTT at? ^ aftrfcr ftAs per Regulation 4 of Post Office
regulations 2024, who is not empowered
to specify the duty period of each of the

103
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Circes under their jurisdiction, duringbusiness is transacted with the public
mer and the time at which items arc2d and dispatched:

Circle Head

araf r̂, gfara ^RTHI *n JJI^ £ft *rra
faRtr 3nrTT t afrr grgaft

feeflcrtt aftr tipur ftrqT oTTcTT $, 3# ‘fcfez

^ writer %.
(A) WJtsT
(B) afcftzr wpr
(C) 3T3oT tRJtsr

\JP) 3tT-<Hsd UJ^sj

ore
del >ve-

(A)*1*
(B) Begi„n»lHead

ivisional Head
(C) P

Divisional Head
(D) Sub

<^\jTofthe Following terms has t̂bi^Ifined in Regulation 2 of Post Officed lations 2024?

(A) Accountable items

(B) Letter Box

(C) Head of Department

(D) Addressee

STcfitJT ItlPl^ dH 2024 eft fctf^ZOT 2 #hsf sf ^ <r>1d 7TT 3T«<J uRihiT̂ d d^t
feftZTT ^RU
(A) SfcTTsI^: cj-t-djj
(B) ef^T dWd
(C) fcT3TPm̂ T£d

Regu

v-(t>) udi uid'ndl
jj^ weight of a letter should not exceed

grams as per Regulation 87 of Post
Office Regulations 2024:

(A) 400 grams
(B) 500 grams
(C) 600 grams
(D) 750 grams

STcJRJT fctf^RRT 2024 eft 87 3RpTTT,

feft f̂r tRT cPT Uold
H05

W3T f?RTT

(A) 400
500 ^TT3T

(C) 600 7HW

(D) 750 3IW

1RT QI2.S 5F?RRtAerogramme shall be sold by the post
offices specified by the . . .

(A) Member (Operations)

(B) Circle Head
(C) Regional PMG
(D) DPS (HQ)

tRtWT
SKI eftt o1H!<> Tl?
(A) dC'KI (d -ellcHd )

\\(&) dlehcH WJtsT
t (̂C) J^RT >Tly <noD

(D) PfnT?T (3JE2TTeRT )

?

A Small packet can have maximum weight
upto kg?
(A) 2 kg
(B) 3 kg
(C) 4 kg
(D) None of the above

febc(l <yi <H107 xjeft T5t£ i^eftc eFT 3tRlend <H cRjRT

den TTeftrlT (??

* f̂A) 2 fcftftfRlDT
(B) 3 )<)HH 1 <UI <H

(C) 4 Tth <*fl «ui <H

(D) ituW £ ^ cftl^ ^T
108 Which of the following may not be

refunded to the sender in the event of
suspension of services of international mail
to a particular country?
(A) The postage
(B) special fee
(C) air surcharges—Lijj) TA bill to customer for coming to the

fcptfr fasftr # aide'll SFF ^Tcrrart eft
Qei <yd c r̂ H eftkr f̂r
Trf$T tRRft eft) cJRRT dfr f̂tt 3TT U <+>cfl t?
(A) 5FP QJc«ft

(B) fcP!ftr $Jf«ft

(C) ^cnt
JP) 5FTOT 3B^r eft f^TT 21RTT 3MT fsTcTl
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post office.
Which of the following domestic products
of mails services is not offered by the Post
Office under the Universal Postal Services:

5Tcf> ^fcJT3ff i?

Plrf-dfplfislcl cjifci gjcp $cjj-

d$ tfRcfT

109

(A) Letters
(B) Post Card
(C) Adhaar enabled Payment Services
(D) India Post Parcel

(A) tnr
(B) U) t-d4> l£

^cjarwrc armiftcT sjJidid 3CJPT

(D) WRcffa SPP qptfpT
110 As per provisions contained in Government

Savings Promotion Rules 2018, the number
of nominees in an account, cannot be more
than?

•mqii'fl 4*Jd ?TcJ^T PM <H 2018 3f
UN$J|c-|l 3i<rjdK , ftb'tf )

eft ^T52fT ^ & WFft'?
(A) I(A) 1
(B) 2

(B) 2
v <C) 3

(D) 4(C) 3
(D) 4

1 1 1 As per Post Office Savings Account
Scheme, 2019, an SB Account can be
opened with a minimum amount of Rs.

SIcpHTT <Mtici <aicii <J1MI <TH , 2019 % 3t^HR, tPT>

Wldi oftsTcTcT <silcll

d^dl t9

(A) 200
UB) 500

(C ) 1000
(D) 1500

9

(A) 200
(B) 500
(C) 1000

CD) 1500
gTcpEJT sfzfcf I cl I qtoTeTT, 2019 3I <JHK , qfcf

^ qqf ciq> 3OT qr

f^cpRft c-|(£) filcil rft q>f " Hid <sj I cl I ”

nidi olK'dl I
(A) 1 ctf
(B) 2 crf -

xUd ) 3 qtf

(D) 4 qtf

As per Post Office Savings Account
Scheme, 2019, a Savings Account shall be
treated as a “silent Account” if there is no
deposit or withdrawal in an account for

complete years,

112

( A) 1 year
i (B) 2 years
(C) 3 years
( D) 4 years

113 The maturity period of an account opened «racf 30cRff 3WT <!Jlddl , 2019 ^under the National Savings Recurring ^ w ^^ gftqcWHT araffr to* P
Deposit Scheme, 2019 is how many years?

I (A) 5 years
I ( B) 2 years

I (C ) 3 years
(D) 4 years

XMA) 5
(B) 2 Jltf
(C) 3 ctf
(D) 4 eg*
fT^r sreicT afTcJrff 3OTT 3fl31Hr, 2019 ^
zsM w to ^ 3TRT 3rrxmr ^
£ 3ff?JcJT 3RTT Tlf$T # —

An account opened under the National
Savings Recurring Deposit Scheme, 2019 is
treated as discontinued if there are defaults

114

s
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monthly deposits? j
( A) One

(B) Two
(C) Three
(D) Four
As per National Savings Time Deposit
Scheme. 2019. a Time Deposit Account
cannot be opened for a period of.

( A) One Year

(B) Two Years

^C) Four Years

(D) Five Years

( A) tna
(B) ?>
<e) eft??
(D) RR

I ltf STOB oRTT 2019 *F 3RfHR
^nrrf Ĵ oPfir nrr?TT ynTTr (n farr R# raW 1

oTT IImet I

(A) rnp cp^
(B) eft m!r
(C) RR R$
(D) UTR

RftR RRH uraftl RRT -MtotHt , 2019 <n 3RJRK.
T̂ bcl l̂ oitTrb l̂ cp RTR rR •qm -nicil̂ T

3WT TsTRTT tsftRT 3TT Rmdl $?
(A) RTR
(B) 3TO

v -ftltflR
(D) RR

As per National Savings Time Deposit
Scheme. 2019, a Joint Time Deposit
Account can be opened in the name of
maximum of how many persons?
(A) Seven
(B) Eight
(C) Three
(D) Four

116

As per National Savings (Monthly Income
Account) Scheme, 2019 an MIS Account
may be opened with a minimum deposit of
how much rupees?
(A) One Thousand Rupees
(B) Two Thousand Rupees
(C) Three Thousand Rupees
(D) Four Thousand Rupees

117 TT^T RRR ( <Hlf$cf> 3TRT tsITRT ) ifloMI , 2019 <P
)cbcl<A oWT cp RRT MIS

tslidi RT Itmdl %?

v, (̂A) tjcp ^otR w*r
(B)^^3TR
(C) cftR ?31R
(D) RR ^3TR ?R?I

As per National Savings (Monthly Income
Account) Scheme, 2019, the Deposits in all
the accounts taken together for an
individual shall not exceed:
(A) Four lakh rupees
(B) Four lakh fifty thousand rupees
(C) Five lakh Rupees
(D) None of the above

118 «rud (<HlRtm 3TRT WcTT ) îlotcit , 2019 xP
3ISJHR, Tcb-tTl oRfxP cp|p}fT isticil ^ oTRT

Tlf$T =i£l elJTl:
(A) RTC elRsT

v A£> ) RTT efBsT dxjRt ^31R
(C) MTX! RRST
(D) iMtlm 3t R>t^ R^T

119 As per Senior Citizens' Savings Scheme,
2019, a civilian person must have attained
age of
an account under this scheme?
(A) 55 years
(B) 58 years
(C) 60 years

clfts RTRftcp RRR iilotdl , 2019 xp 3t^RR , fR
4)ot <Hl cp cl£d TsTTcTT tsilcW xp fctTJ RTT
tjtp dHlUm citRb eft
RTftrr?
(A) 55 q*
(B) 58

years to be eligible to open
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xjc) 60 cpfr

(D) 61 cnfr
(D) 61 years

120 As per Senior Citizens' Savings Scheme,
2019, how many times deposits can be
made in a Senior Citizens' Savings Scheme
account?
(A) Only one
(B) Only two
(C) Only three
(D) Only four
Which of the following is not a valid type
of National Savings Certificate account:
(A) Single Holder Type Account
(B) Joint A- Type Account
(C) Joint B-Type Account
(D) Joint C-Type Account

cjftt) 6j*Jd f̂loicTT, 2019 t f >

fcbdl 3TT •H'Jidl (£?
(A) 17*fi

(B) <bdH 2ft
tfuToT cild

(D) 4>dd

121 Pl̂ rarad ^ ‘Kid TTT «itid tr=T

<Hlc-JT ycnK «PT <d£f
(A) U<PPT SJRtP <J <hK P̂T taicll

(B) -H^tP A- U <*> K P̂T taidl

(C) -H^rP B- tJcPR cPT -tsildl

l) TT^rP C-y«t>K tPT -tsi I d I

122 What is the maximum limit for deposit in STCJCT 9? tsTTclT 4) oMI 2019 ^ cTFrT tjcp

an account opened under National Savings
Certificate account scheme 2019 by an
account holder?

tsflcfl̂ TRtP URT ŝfteT W tsrp} 3T3TT c£f

3lf?JcprOT •tfldl cRTT (??

(A) 5 Pinsr

(B) 10 emsr
-(C) 15 emsT
(D) <t> )^ 3TRlcnd <n <fl <m

(A) 5 lacs
(B) 10 Lacs
(C) 15 lacs
(D) There is no maximum limit

123 As per Kisan Vikas Patra Scheme 2019, I ftp^ fcppRT tr=f 2019 tfr Sl^TR, tJtP
what is the maximum number of accounts
that an account holder can hold in his
name?
(A) An individual may open any number of
accounts.
(B) An individual may open only 2
accounts

I (C) An individual may open only 3
accounts
(D) An individual may open only 5
accounts

tsTTcTTiTRcP 3PT3- CTTJT PT 3lR) <r>cl <H £bd=) taid
t<sl d«ndi (??

tjcp cqfrP Icbd^ 3tf tsflcT t
(B) tjcp c-qfrb cbcj<H 2 •talc) tsTld TPPdT

(C) tJeP oqfcb cpcjcH 3 ŝtTcT tsffi? P̂PcTT ^
(D) tJep c-iifrb 5 tsTTcT talcH d^ndi (?

124 j Which one of the following is not a valid Pl <MfelfIslFr # £ Sffcr *TT tJ<P KVP 4>T *T3BT
for pre-mature closure of a KVP|^ ^ ^ ^ ^(A) tJcPcT tsTTct efi JsfTcTTtJRcP J}HJ TT, •H^d’

^ eft fcfpfft tjcp TT3ff taidl^K <bl #T 3Jr5

reason
account?
(A) On the death of the account holder in a
single account, or any or all the account
holders in a joint account; <JT;

(B) arf^Pift ^ ffirfcrr SHT

tTT;
(B) On forfeiture by a pledgee, being a
Gazetted Officer;
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(C) When ordered by a court
(D) To meet the expenses for purchase ofconsumer goods like TV, Mobile etc

(C) (JRT 3ft£pP fau oii«r| rR
J&) tcfr, .H'I^I^H anft ofafr 3i?3frw>T P̂F^3ft #r
tablet tf» TsTtjf cpf rpr cp foPT
W<ioiQcb atfcTRT iftoWI , 2019 cp Rcfa #
To-l «*-<riTc>Vr<2rcT $ cT>tR RT <p2TR +lc<t <n£j $?
(A) cf)l^ Clrf^p rtM-1 3t 3fpfeT <P*cf> tincfT tsfleT
•b«ndl $l
(B) ?R l̂otHI <P 3^b<ndi $1
(C) cp foPT tfpJttPP tsTTcTT StfiifSRcJcp 1[RT
TsftRT oTT RcpRj $|

\ (̂D) Hi'pci Rid c4i <A <*iRb cp fePT tfptrtPTi

J^StTcPP gRT TsfTRT RT RepRT||

Which of the followingstatement~is not
in respect of a Public Provident FundScheme, 2019? runatrue

(A) An individual may open an account bymaking an application in Form-1.
(B) Joint account can also be opened underthis Scheme.
(C) PPF Account for a minor may be
opened by a guardian
(D) PPF Account for a person of unsoundmind can be opened by a guardian

<> (R ti "4cr> until 3ft <4leii off

tsTTRT
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