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READ THE FOLLOWING INSTRUCTIONS
CAREFULLY BEFORE YOU BEGIN TO
ANSWER THE QUESTIONS.
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Paper-I contains 125 objective type questions
(MCQs). Before commencing to answer, check
the Question Booklet for any shortcomings and
ensure that the Question Booklet has all the 125
MCQs. Further check that you have been
distributed correct booklet and/or any other
shortcomings in it. If you find any defect in the
Booklet, intimate the same to your room
invigilator and get it replaced immediately with
a complete Booklet of the same series. No

complaint in this regard shall be entertained at a
later stage.
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If there is any variation between the English and
the translated Hindi version, the English version
shall be treated as final.
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This is an objective type test in which each
question comprises of four responses - (A), (B),
(C) and (D). You have to select ONLY ONE
correct response and mark it on your OMR. In
case you feel that there are more than one correct
responses, mark the response which you consider
the best. In any case choose ONLY ONE
response for each question. Your total marks will
depend on the number of correct responses
marked by you in the OMR answer Sheet.
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An OMR answer sheet will be supplied to you
separately by the Invigilator to mark the answers.
You must follow the instructions given on the
OMR. You must write your Name, Roll No.,
Question Booklet Series and other particulars in
the space provided on the OMR answer sheet,
failing which your OMR answer sheet will not be
evaluated.
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| ? ~ntpen only forfilling |
Use Black / Blue ink ballpoint pen only f(‘)rr f:llllec][g
boxes and bubbles on the OMR zu}swc sheet.
' Any erasure or change 1S not allowed.

DO NOT scribble, do not make rough wo{\}(o(i[f
any stray marks on the Answer Sheet. DO

rinkle or f taple the OMR Sheet. |
/“nnklt_«*_r_wngr e the OMR S I

Use of Calculators, Slide rules,
Calculator watches or any such devices and/or
J any study/reference material is NOT_aIIo\ved
| inside the examination hall. Do 10t bring these

J . . .
| objects to the examination hall.

—
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Rough Work is to be done in the separate blank
space provided in the Question Bpokl;t, not on
the OMR Answer Sheet or anywhere. No other

allowed/provided for rough work.
ffany sheet from

paper will be

You should not remove or tear o
the Question Booklet. You afe not allowed to
take this Question Booklet and the OMR answer
sheet out of the Examination Hall during the
examination. After the examination has
concluded, you must hand over your OMR
answer sheet to the Invigilator. Thereafter, you
are permitted to take away the Question Booklet
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with you.

HOW TO ANSWER THE QUESTION:
Please follow instructions given on the OMR

Answer Sheet.

uﬁmﬁﬁw%ﬁr ™
P 3. T, 3R, IR BT W
F1UTE R R s

The candidate should ot be in possession of or
use any Mobile Phone (even in switched off
mode), Pager or any eleCtronic equipment or
programmable device or storage media like pen
drive, smart watches etc., or Cameras or
Bluetooth device, or any other equipment or
related accessories eithet in working or switched
off mode, which is capable of being used as a
communication device during the Examination.
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Failure to comply with any of the above
instructions will render you liable to such action
or penalty as the Department may decide.
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A person aggrieved by any order passed by
the Central Authority under sections 20 and
21 of Cansumer Protection Act 2019 may
file an appeal to the National Commission
within a period of how many days from the
date of receipt of such order:

(A) 45 days

/(/l'{) 30 days

(C) 21 days
(D) 60 days

e |

Commission or the National Commission
established under Consumer Protection Act
2019 shall not admit a complaint unless it is
filed within how many years from the date
on which the cause of action has arisen?

(A) One year

BY Two Year

(C) Three year

(D) None of the above

[U5)

The District Commission, the State

msm;h—m}]ﬁ'ﬁ'ﬂﬂngﬁwzom
21 % aga v wREeT g e e A
s @ cafaa ot @ amew & o @
mﬁmﬁ;ﬁzﬁrmaﬁmm
s 3 3ol G AT FRA E:

(A) 45 fee

(B) 30 &

()21 &

i e 2010 & s
Fmﬁamm,mmmm
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T FE d@ g ae-dROT 3cUed @ h
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A product liability action under section 82
of Consumer Protection Act 2019 may not
be brought by a complainant against:

(A) A product manufacturer

(B) A product service provider

Sud WRETOT fAfAEs 2019 H arT 82 F |
qEd 3Ue afdica. P FheH Rivraaed grm |
Ao & favg qrR a& fhar S dhdr |
&

|
(A) 3eure fAHTT ‘1
(C),: r.oduct selll:)r. - h (B) 3eurE At ‘
gainst a celebrity who endorses the - ‘
product (advertiser) (C)3¢
D) 3cUIE & TAR @A ater fedr afafed
(Frmuaeran) & faeg
4 Which section of Consumer Protection Act | sqsiyr weor JfRARTH 2019 i fFg g A
2019 contains provisions related to e afiea FaTS HuaTe g
“Exceptions to product liability action”: ‘ e & ¥
(A) Section 84 " QIRT%;M
(B) Section 95 )
) MB) URT 95
(<) Section 87
BY Section9d (C) amr 87
(D) Section (D) URT 99
5

Which of the following bodies are
empowered to make Rules as per
Consumer Protection Act 20192

N \}A) Central Government
(B) National Commission
(C) Central Authority
(D) None of these

YN WETOT HREEE 2019 & R,
frfefea & & F9-ar fern Raw a9) 5
fore g ¥
(A) g THR
(B) TERT 31y
UC) BE rfyessor

)
(D) 593 A S &
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6 IThe Post Office Act 2023 came into ) 18 T 2024
(A) 18" Tune 2024 ad 18 FAdTE 2024
() 18" Tulv 2024 (C) 25 T8 2024

T (D) 3TV AT X A

(1)) Nowng [ the Above
Which of the following statements is not | STRUT WRATH 2023 ¥ ey A fy
truc in reepect of Post Office Act 20237 A Q@ wa W wwa wew gt %o 'T'Tfm
(A) The term “Director General™ has been (A) "HerfARerER T Qrag Y STeRerT L)
defined in Post Office Act 2023, 3 afanfea e arar ¥ el 20y,
(B) The Term “Post Office™ has been (B) "SIHET e Bz }rﬁ)ﬁrw _
defined in Post Office Act 2023, | e eyt o . 202 .

>3 has taken away
has take c)mmwzoza;?zrfmﬁm
3T

L Past Oflice Act 202
the exclusive privilege of issuing postage
stamps h'\ Post office. fede am hle T %“’W %QWR 3,:{ ﬁ-)vn
(D) The Director General may make &l
regulations relating to the supplyand sale (D) FefAZerd 31 feaet 3y =t Fz’?mﬁ
.. = A
Hgfd AR O @ wafa Pas g TR ¥

' postage stamps and postal stationery

8 Which of the following statements is not | zrpER IAATH 2023 & g F o
true in respect of Post Office Act 20237 F @ Fl G YT g "T_@. %5 M
(A) It has abolished the exclusive privilege (A) sEd SR HRETH 1898 & -

of conveving letters reserved to the
Government as per Post Office Act 1898,
P AT P AT B

(B) A postage stamp may be in physical .
(B) 316 feepe Alfde ¥ 7 & Fepar 2

form

(&) A postage stamp cannot be in digital ) 31p fempe f3fSeer 0 & & Foay

form (D) "sTep TRIAA" B I PR gRr
TEAAL SHA fABId, dex FS )

(D) “Postal stationery” means stationery,
issued by the Post Office such as envelopes,

letter cards
grpER HfAfAIH, 2023 A fAfgad wowst &

9 As per provisions contained in The Post
Office Act, 2023, which of the following SR, R i @ o a1 s Wi@

statements is not true: N

(A) Central Government may prescribe ! ) .

standards for addressing on the items, (A) &7 WEX &P W 03 & foe

(B) Central Government may prescribe fAiRa @ e ¢, .

standards for address identifiers, (B) g WIPR UdT Ugdldddisi & v #G@
faiRa @Y |l &,

(C) Central Government may prescribe
(C) g TRPR GRS & 3uAT & AT ;A

standards for usage of postcodes
(D) Prescribing standards for addressing or | fuifyq ax @ &
; - &
D) aEgyt W Ud, gETEAHl AT AT

identifiers or postcodes on the items is

within the jurisdiction of parliament which , AE]
T aed AYiRa awar w6g & AN

will pass law on that.
| # ¢ St 38 W e aiRd HM -
10 Which Section of The Post Office Act, | srperw 3Qfras, 2023 d @ta @ &
2023 empowers the Central Governmentto |
D-I Page 2 of 25
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make rules?

(A) Section 9

T B O TS w HRPR & ¥

() a9
| ) Section 12 (B) 4mr 12
(C) Section 10 | (C) wmr 10
| (m Section 14 (D) Urr 14
1 \\)h\:h Section of The Post Office Act. .,rqsm yfufaas, 2023 & @ @ g
ke e+ e el 0 | geaayor ) v e an st o
\.(»M Scction 13 ’H\) Y e
\ | (B) Section 4 ®
| (C) Section 2 (C)
\ (D) Section § IS

| 12 I\\ hich Section of The Post Office Act, | srer ffEE, 2023 &1 @ @ O 's’,TaFET{‘
‘ 2023 exempts the Post Office and its R sEF IRERE B S g wed

| . gL ¢ ) ﬁ
\ officers from liabilities related to service

provided by the Post Office? 7§ Jar ¥ GO gfdcd ¥ P E S 87
AA) Section 10 (A) &RT 10
(B) Section 14 (B )QJTJ,T 14
(C) Section 7 (C) R
‘; (D) Section 16 WAD) arT 16

-
-~

13| As per AML/CFT guidelines issued by the
Department, who is not a customer:

AT gRT S vuATH/dAvedr feenfRdat &

3ER, Pl TED T 3

.1 Eﬁt)hAl;:) islzdoi;/filcci:al that maintains an account (A) SR & WA TES ATl S

\ e (B) 3TER & saving Afefhhe @liea arerm <@t
(B) An individual who purchases a cash %5 o
certificate with Post Office (C) srepEX gad Y AGHRAS FIT
(C) An individual who has a business TG e A
relationship with the Post Office Savings \AD) @15 31 afth S 3WIw A B, CH ide aﬁr ‘
Bank. ¥

(D) Anyone who is not covered in A, B, C
above

14 | Please refer to following aspects of

PUAT TTATAH /HTHE Afafafdt & %Fﬂ%@a
AML/CFT activities and state that as per ‘
AML/CFT guidelines issued by the | 601 @ Wit & 3R ward f5 fasmr amr
Department, which of the aspects are | NI UUHATS/AUHE feRnfadel & @R, S \

covered: ¥ el e &

(i) Customer Acceptance Policy. (i) amees Tlipfa Afd

(ii) Risk Management DGR ENE

(iii) Customer Identification Procedure. (iii) TTgeh UgaT kA

(A) Only (i) and (ii) are covered (A) daer (i) AR (ii) nfdrer &

(B) Only (ii) and (iii) are covered (B) Faar (i) AR (Giii) nfder &
(C) Only (i) and (iii) are covered (C) aer (i) 3R (iii) enferer §

P

(D) All (i), (ii) and (iii) are covered

r«o) il (i), (i) 3R (i) enfarer &

D-I Page 3 of 25
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As per current AML/CTT guidelines issued | grr Sy adane TUHT

15 . '
by the Department, where the cush""c':‘ frenfadent & HAEL, STel ATeeh 50,000/ B:
opens account or applies for purchase of | WS AfBT 10 o Tud awm & iy
certificates or applies  for crcdl! '0' : . % ) oy |
Mmaturity/prematurity value of any existing | @rar @dr & a1 gHAOTT  @hHEd for
savimps anstrument with - an nnmnn(; AEA BT & e FtSEr g Y= ¥ |
exceeding S0,000/- but up to 10 lakh an _ § ¥ ¥ ¥ faw ‘
balance in all accounts and savings afraaaar/ e |
certificates does not exceed 10 lakh, he will arar M @l @rat 3 a=ma gwToTTS # oy \
be categorised in: ufdr 10 ar@ Ty F 3AF A E 39 Gr=4
(A) Low Risk Category Aforat 3 aeffpa fopam o
(B) Medium Risk Category (A) &1 Shf@F Avfr
(C) High Risk Category B) Fresr Sif@ar Aofr
(D) Categorised as per discretion of the (C) 3= Nf@s Avfy ‘
Post Master (D) OECHTEER & FAAPIGER aoffepa |
16 | As bfe;ichrf-ranfxr\?'l;/CFT guidelines issued | fygor  grRT oY adHAT UUHAT /HITHSY
' by the Department, which of the following Renfadel & IR, AEAfafag # o ey Fer
cannot be used as a valid “Address Proof: ) :
O gAIOT & FT H sEIATA A& A o
(A) Passport
(B) Driving Li T &
riving Licen O
' (O) Voter’sglde:tli:: Card issued by A & ot
Election Commission of India (B)
D) Certificate given by headmaster of local (©) L
school RE]
| (D) T ferery & guEeATs gRT |
f IT YHTOT UF |
17 | Which section of Information Technology I wlafahr 1R 2000 # wiF @ URT |
, Act 2000 provides for “Legal recognition of | ,, Yl eeaTeRt P F=TAT @
electronic signatures”: Bt ;
. YT el &:
(A) Section 13 , :
‘ J ] (A) arRT 13
f (B) Section 5 (B) URT 5
‘ oy
| ) Sectfon 1 (€) 4R 21
‘,' (D) Section 16 (D) &RT 16
| 18 | “Cyber Terrorism” is punishable under T it wRfAwd 2000 @ frg arT %
which section of Information Technology I ISR ITearg” ds=irr &7
t 2000?
Act 200( (A) 9T 5
(A) Sectvlon 5 (B) YT 64
(B) Sect.xon 64 L(C) URT 66F
) Section 66F (D) URT 12
(D) Section 12 _
19 | Which of the following is not true as per Faar utafadr  yfRfETsE 2000 #F ARG

different provisions contained in

Information Technology Act 2000?

(A) It recognises Contracts formed through
electronic means

faffes urauEl & IgErR Awafaf@a & @
T HUT Hed A &2

(A)wsaaﬁﬁmmwaﬁﬁumamam
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msist th

at a document should be ¢
electronic form only

(B) It recognises electronic sighatures
(C) It recognises publication of rule,
regulation, ete., in Electronic Gazette

(D) Tt confers full right 1o an

Y person (o

accepted in

AT e ¥

(B) 7% golagifed wranwmt @ #eaar ar ¥

C) 7% gaagifaa wora # P, e g
& BT B AT 2 ¥
%D)H%mmwﬁﬁaﬁu%mmwfi‘"f\
FFR g ¥ 5 fe aEw A daw |

SATIRAG T A @ Tl o e e |
20 Aant:t::ICLIH::P;;:'] N :\ot'mlxlow”wlmh rank | Rrg e ¥ A wr d gfed el HSIF!T\
Information chhnoloby),lc\cloz()c(;](;; under wrfahr afAfAea 2000 & sicofa frer smoary \
(A) Inspector & St 7 FT FDAr §?
(B) Deputy Superintendent of Police il ﬁffﬁ e ; \
(C) Superintendent of Police H48) i “
C) qore arefvaren |
(D) None of the above . : ‘
(D) 30k H q P &
21 ’,Aos]gperw::ztbhfzs Ptllowdent Fund |SChfmef Tdafas wfasa AR Qs 2019 ¥ AR,
1€ maximum limit o freh y * 3R
subscription amount that can be made ina | @ i m W
PPF Account during a financial year? fercrelt TRY S 1 T FHA %2
(A) 150000 Y{A) 150000 l
(B) 125000 |
(B) 125000 (C) 100000 1
(C) 100000 (D) 175000 \
(D) 175000 “~
22 legpearstll’sbhctPro:nde;tP FFan Scheme, | grisife wfsr BRY @remT, 2019 AR
scription to a ccount must v Epirtreny
be in the multiple of: S H S Ay ® T
(A)Rs 10 A qelr e \
(B) Rs 20 "y 10 :‘;z | |
(C)Rs 50 (B)20 ~w
(D)Rs 100 MC) 50 T
S
(D) 100 T0
23 | A Sukanya Samriddhi Account may be hT Fafie @rar el afmas g fedr
opened by one of the guardian in the name | . e Qe ST wFaT & R
of a girl child, who has not attained the age ® A W 3l & S
0] S years as on the date of | &I Welel fr Y a............... ™ F FH
opening of the account: 7l
(A) Eight LAA) IS
(B) Ten (B)cH
(C) Twelve (C) a®
(D) Eleven (D) 7R
24

The total amount deposited in a Sukanya
Samriddhi Account shall not exceed Rs.
........ in a financial year:

(A) 100000

P TS WA H S A T ae e
nﬁmﬁﬁmm‘rzﬁ ........ T RS A
gan wifew:

(A) 100000

D-I Page 5 of 25




(B) 175000
(C) 150000

(D) 200000

The maximum amount of Policy/ies that a
person can avail should not exceed the
maximum amount of sum assured of:

f (A) Rs 50 Lacs
| (B) Rs 75 Lacs
(C) Rs One Crore

(D) None of the above

) 150000
(D) 200000

et ogfe grr o G qq\aﬁ\l
W/Waﬁrmmnﬁmm
#r 3fdae T A 3P T8 BN TRy,

) 50 oTE T4

(B) 75 oIT@ T

(C) T 3 T

(D) 30k F T P e

The minimum age at entry for ‘an
| Anticipated Endowment Assurance plan
cannot be less than how many years on the

( next birth day:
‘ (A) 18 years
‘ (B) 19 years
! (C) 20 years
(D) 21 years

u‘mﬁ?rEla’lzr\'—‘cf‘raﬁ:ma’rsi?nWcﬁ!r:wé:nngqlJ
SATH TG TS SeATe f‘%‘d?‘rm‘r#m
AR & Fpcll:
A) 18 a¥
(B) 19 a¥
(C) 20 a¥ |
(D) 21 ay

The minimum sum assured for a 10-year
Rural Postal Life Insurance Pollcy (Gram

1oaﬂvmmaﬂaammum(m‘
frr) & AU =ada @fda aRfraaes § |

8 | What is ‘Maximum aggregated sum assured
limit of non-medical RPLI policy/ies with

non -standard age proof:

| Priya) cannot be less than Rs. ... : a
PH Hhcll?
/ (A) 1000 il
(A) 1000 !
)‘ (B) 5000 (B) 5000 ‘
(C) 10000 C) 10000
(D) 100000
(D) 100000
2 W-AFS J UATOT & Ty IR-RAfear RPL

giferd/aifafaat fr 3ifReas gafea far afer
AT =T 872

(A) Rs. 25000 5T
(B) Rs. 50000
B) 50000 T
(C) Rs. 75000 (C; FERES Erh
(D) Rs. 10000 (D) 10000 TT#
SPEX  Sfiad  1AT  IISEr, 2011 & AR

Which of the following statement is correct
as per Post office Life Insurance Scheme,

2011?
(A) Loan may be granted on the security of
an Anticipated Endowment Assurance

Policy,
(B) Loan may be granted on the security of
Ten year Rural PLI Policy

(C) Loan may be granted on the security of
a Children Insurance Policy

29

Prefafd # & T &1 dud JE 82

) TeRIT Seraedr @ gifeddl fr SHET W
HoT & ST Hebell &1

(B) &g aufa arefior droe3ms uiferdl &l STATd
ux T &A1 S FehdT &l

(C) arer &7 UifardT &1 ST U ROT feam S

Hehdl &l
(D) ol Sfrae A uiferedt &1 STATAd aX HOT

(D) Loan may be granted on the security of

Page 6 of 25



a Whole Life policy, if it has been iy foree
for at least four years and is otherwise
unencumbered.

%ﬁmmﬁ.uﬁﬁ%&rammaﬁ#
D R R I TE B T

30 ‘As per Rule 64 of Branch Post Office
Rules, what should be the colour of Check
slip for ordinary sorting bundles?

erEr gihed et & fAud 64 &k 31?;?11'(

(A) White & Qe aifeu?

(B) Blue A) Tihe; \
(C) Green (B) et \
(D) None of the above (C) \

D)3l A FAE AT
Qnmrgwrasﬁaﬁmmﬁmﬁmﬁ
A P @1 HUA T 7 &7
(A)mmm,mmmmw\
AW T TH T AT &, A FW TH AReey
¥ gea ®U @ gur @

(B) olael dTel g3l o Al & Ba & TAA
3o 3R T dEd|

) AT T G35 3T B F

(D) T doal & PR & A FhS & TEEIE
3o AR AT dsa) | -

TR I OB A e —— -
31 | Which of the following is not truc

as |
Branch Post Office Rules? "

(A) A label_led bundle is a collection of
faced unregistered articles of the letter mail,
! securely tied with a checkslip at the top.
(B) Labelled bundles are of two classes,
viz., station bundles and sorting bundles

(C) Labelled bundles are due.

(D) Sorting bundles may be of two kinds,
viz., express bundles and deferred bundles

m As per Rule 288 of Postal Manual Volume
II, what is the periodicity for review of

31 AFAT WS Il & X 288 & IR,
Master Schedule of Forms? T T AT STEA FT e F 3 \
(A) Three Years ERIR Y .
(B) Four Years A) e av \
- (B) 9R g
(C) Five Years .
(D) Six Years (C) urr =
(D) &% a¥
33 | As per Rule 453 of Postal Manual Volume

Rule g fAgAael @3 || & fAgH 453 & IER,
I, which is not a category of Building | ,

Projects? Had URASAI3T A Bl @ Ao & B2
(A) Original works, (';) e P, s
(B) Reconstruction work (B) gﬂﬁ'ﬂ‘fﬂT

(C) AFHA AT TWEEG
(C) Repairs or Maintenance

) PIAA HaA
(D) Artificial Buildings

34 | As per Rule 637 of Postal Manual Volume | a7 Rgsrae @s Il & @9 637 & ER,
I, the case mark “C” in office of a| o efiere % g Sep .
Superintendent of Post Offices denotes

cases related to : fArafofaa & Tafda aerer @ afar &
(A) Post office buildings and runners’ huts (A) W Hae AR arawr Hr safzar
(B) Pensions and gratuities. (B) okt 3R Aregdny
(C) Experimental establishments (C) wrnfares wifcrerer

| D Information for annual report ) anften Rate &g ff“?“

$/11 COM/25-P1-D—2A D-1 Page 7 of 25




the following recoveries does not require
consent of the suspended official?

(A) P.L.I. premia.

(B) Dues of the Co-operative stores and
Co-operative Societies.

(C) Refund of advance taken from the
| G.P.F

|
[ (D) income tax and super tax

As per Postal Manual Volume I11, which of

UReee A3 @3 Il 6 IFAR, AR 3
A e ageh & v @Aefa sfRerr &
weAfa i Imaeadar A&
(A) dr.uer.3ms. AT
) Teb T ERT AR wEwrdr afAfIt & gwmn
) G Hwfasy @A & R v 3F@w &
aragdy
) AT 3R 3fAYes

e —— e
\\:l}ich of the following is true about an
oth‘ccr appointed to perform the current
duties of an appointment:

(A) He cannot exercise administrative

| powers vested in the full-fledge incumbent

‘ | of the post,

’ “‘ (B) He cannot exercise financial powers

| vested in the full-fledge Incumbent of the

’ | post

| (C) He cannot exercise statutory powers

| vested in the full-Fledge incumbent of the

| post
/ (D) None of the above are true

Ry Agfs & adaa ddeal &1 g @ B
e g e & ay F Peafarda § @
Pl AT T &:

(A) & UE & yofeifae ugurr # fAfed
gemafare ARRAT 1 gFeT A& BT HhdT &,
(B) 98 Ug & Yoo ueury & fAfed ey
Ifepdt T T FAE B FhaT &
(C)Wﬁ*qﬁm@mmﬁﬁﬁamﬂ
QIfait T AT FAE F FPAT & f
)3T & A S o FeT A ®

f( 37 /’ As per Rule 18 of Postal Manual Volume
VIII, who is competent to fix the extent and
/ | the headquarters of each Inspector’s sub-

’ division:

/ (A) The Head of Circle

‘} (B) The Head of the Region

/ (C) The Director Postal Service of the
Region
(D) None of the Above

g fag@Eel @s VIl & ATd 18 & IgER,
yce et 3U-Fse @ AR iR AEaey
) e waga

(B) &7 THE
(C) &7 & 31 Aar fASAS

(D) 3WIH # A PIS AL

|

During which months of the year Half-
yearly enumeration exercise is made to note
the daily of the number of ordinary
unregistered articles of the letter mail and
unregistered parcels given out for delivery

by all post offices?

(A) January and July

(B) February and August
(C) March and September
(D) April and October

38

AC) AT AR RdeR
(D) 3tter R 3raFgar

af ¥ frg #QEr F AF YR W Idafs
JOTEAT T ST EfpEs TR gRT fAdver &
fw f@T av AR HUSApd gF-ufAdE iR
HGSIpd grielt dr dear fhaer g2 |
(A) S8 3R Ferrs

(B) WA AR 3 ’

s

Who can fix the minimum and maximum | g Soff gUTq STHEDT “gAdH 3R

39
hb 0
(C:j 1T | alance of the first class Head office’ Iy T B - - |
he Senior Superintendent of Post .
Offices P > (A) STHERT & aiks 3rferes
«B) &4 PMG /
—2B
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— B) The Regional PMG o
(C) The Regional DPS
(D) The DPS (HQ) of the Circle

£ A “Form A order is issued by the

Superintendent of Railway Mail Service to
communicate

(C) & o
(D) &diww (HQ)

YA 3 Aar F HNETH GRT TH B A" A

Sl fran Sren &, orad g Reafafaa gaen
(A) Any change in a sorting list & S &

(B) An Increase in DA

(C) A punishment order

(D) A suspension order of an employee

()a’gm‘er \
D) fopeY etardy o Acaa e

1 | et Offce s e 25 ® FimClss | wer_aoh s s a1 o e
(A) Senior Postmaster ST I e \
(B) Chief Postmaster J AR G \
(C) Junior Postmaster ((?:)) ﬁgm |
| (D) LSG Postmaster (D) TETESN SrRUTE \
42 | A Transit mail Office deals with? T gifoie Ao HRET ey Fafa ¥ \
(A) Only Closed Bags ) e dg ST 1‘
(B) Only open Bags B) el g &1 . \
(C) Both open Bags as well as closed bags | (C) Gel 3R dg @&t a1
(D) Neither open Bags nor closed bags t) qdr gor o1 AR F & dg da
43 | Which of the following is a  due bag? eafaf@g & ¥ 3l @1 &3 d ¥ l“
(A) Cash bag A) TaE da1 \
(B) Transit bag (B) URITH a1
(C) Packet bag (C) Ydpe &t
(D) Parcel bag (D) Urfier a1
44 C“Bopl: gf l;o'sthark” is not mandatory to | "OiFeaTd ga" FE @A AAAT Al §?
e maintained in? -
(A) Every Post Office, (8) ;?a;:::;a:_am ¥
(B) In each set of a Mail Office ) I et Frterg |
(C) In every Divisional Office (D) U 3iferE w3
(D) in every record office
45 | As per rule 4 of Postal Manual Volume VI, | g7 Qaa@e) @s VI & [TOH 4 iﬁ IR,
yh};l(;m(:rsand?::\np:ft egistrzgutizgproofve\)vo:tg SR H A P faw e R
for the staff posted in a Post office? AU A IFAET A F T BT e w2
(A) The Superintendent ) 3TENETD
(B) The ASP(HQ) (B) TOHAL (e
(C) The Sub Divisional Head ’ 3U-HS WY
B (D) None of the above D) g & a5 o &

D-I Page 9 of 25




What is the preservation period of | fRasmad @
Postmaster’s Order Book as per Rule 25 of ) RIS S5 W ?)7 PeIvE 25 % Sigm
Postal Manual Volume VI? ST geop &Y TIETOT A AT B2
(A) 1 year (A) 1 af
(B) 2 years (B)2 a¥
(C) 3 years )3 a¥
(D) 4 years (D) 4 7%
Which of thgtiﬂlbiwing records of the Post gnﬁ_a-( Fr AR & § ol T dfEew
Office is a permanent record? e 7
(A) Monthly statistical register (A) 7R e -
(B) Monthly statistical abstract (B) Afes WifEaRT @
(C) Correspondence register (C) TR IforEeR
(D) Nominal Roll ) Nominal e
48 Which of the following is not the work of a | Rrafaf@a & & #lg T F1rF IPaE 3R
record officer? ' - .@ %2
(A) taking over thé work-papers for the (A) ﬁJBT-ff At IR P @t b -t
previous trips and spells of duty . 3 3= A
(B) issuing the work-papers for the next 5
trips and spells of duty (B) 3rrel a3 IR & rafdEt & F-ux
(C) Approving the distribution of work STRT Al
among the officials of the Record office (C) 3fAor@ e & PRI & fra F-
(D) None of the above FIROT T iHIET BT
) 3WIEH A H DS e,
49 | Which one of the following is not a Part of | zmfaf@a & @ @la @1 I &t QST &
Jan Suraksha Schemes? Rrear A& &7
(A) Sukanya Samriddhi Yojna ) '\gw—; A AT
(B) Pradhan Mantri Jeevan Jyoti Bima (B) wuTAEA Sha Y der A
Yoj .
o | | (c) wermmE e dam A
(C) Pradhan Mantri Suraksha Bima Yojana (D) 37eer tRreT AT
(D) Atal Pension Yojana
50 | The maximum amount of Money Order | 7t 3ET &7 3APaA TR 3RAFTH & THAT
cannot exceed 5
(A) Five thousand rupees (A) OFT &SR T2
(B) Ten Thousand Rupees (B) & &R TUA
(C) Fifteen Thousand Rupees (C) UZE &R I
(D) Twenty Five thousand Rupees D) U= &R ITA
51 | Which of the following schemes is not | RFafaf@d & & PladT TS Government Savings
mentioned as one of the savings schemes in Promotion Act 1873 & SHeEe I & qud
the schedule part A of the Government . ) )
Savings Promotion Act 1873: st & § v & w0 A oAl 79 &
(A) 3TPEX ddd Qrdrl

(A) Post Office Savings Account
(B) National Savings Monthly Income
(Account)

(B) T Tad ATfAD 3T (WrdT)
(C) TP gad HTadl STAT /J

Page 10 of 25
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52

—]
L—]

—
54

55 |

(©) National Savings Recurring Deposit
(D) Sovereign Gold Bond Scheme

- ——
Minor of which age can open and operate
an account in the Government Savings

Bank scheme as per Government savings
promotion Act 1873:

AD) BiaX Moz dies Jrotar

Y a9d Medrea HfAFATH 1873 & HFAR

fre 3Ty &1 ArarfenT T aud d6 e |7
@ @ 3R dofaa R adar

promotion  Act 1873
“Nomination by depositor”?

provides for

LK) Ten (A) cH
(B) Eight LAB) 35
(C) Seven () HIH
(D) Five W) SIS
—TWhich section of G i ;
53 | Which s overnment savings | IR dad Ha¥a 3RAATA, 1873 Fir Fla €A

URT "SFATHAT gRT ATATDA (Nomination) " &7
T HTdr &2

(A) Section 3

(B) Section 4 ig; ::r i

(C) Section 11

(D) Section 15 ) S A .
(D) 94T 15

The PMLA Act 2002 has been passed as:
(A) Act No. 10 of 2007

(B) ACT No. 15 OF 2005

 (€) ACT No. 15 OF 2003

(D) Act No. 6 of 2009

<

qiuatee sfRRTA 2002 & wla anfETa
& & &0 A wiRa frar ar &2

(A) 3RfaTer = 10, 2007

B) ifafagar d&ar 15, 2005

We) fRfags dwar 15, 2003

(D) 3ffrgsr d@&aT 6, 2009

The provisions of PMLA Act 2002 came
into force on which date:

(D) 15" April 2007

feaTeT RIS 2002 & yaaE fra al@
& WY §T:

HA) 1% July 2005 J/('A) 1 S 2005
(B) 1% July 2006 (B) 1 m 2006
(C) 1* September 2006 (C) 1 Rd«’ 2006

(D) 15 31t 2007

involved in money-laundering has been
provided in which section of PMLA Act
20027

(A) Section 4

56 | The Offence of money-laundering has been | 47 oty & 33qUY & NuATaT FRAFIH
defined in which section of PMLA Act 2002 &1 frg arT & fopar ara 32
2002? TRHATR .

. JHA) 9T 3
kA) Section 3
B) Section 17 (B) & 17
(B) Section (C) T 19
(C) Section 19 (D) 4RT 21
(D) Section 21
57 | The power for Attachment of property

g My # nfer gufy & gt @& 3R¥@ER
qroavae FfRfATR 2002 fr P9 97T F ueE
foRar TR %72

(A) URT 4

(B)Section 5

",GB)W 5

D-l
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(C) Section7
(D) Section 9

“Complainant™ within the mecaning
Consumer Protection Act 20199

(A) A consumer

(B) The Central Government or any State
Government;

(C) The Central Authority

j,Df)/A consumer who is a minor

59

include?

(A) The right to be protected against the
marketing of goods, products or services
which are hazardous to life and property,

(B) The right to seek redressal against
unfair trade practice
£€) Right to get minimum 25% discount

(D) The right to consumer awareness

Which one of the following cannot be a
of

As per pgvgi(;lis of Consumer Protection’
Act 2019, the “consumer rights” does_not

(C)4mr 7
(D) 9RT 9
3uNYHT e APIH 2019 ¥
fArafaf@a & @ @ Remasa agf @
qhdr?

(A) U

(B) hg EIPR AT 1S TT TIPN;

r
—
suiRr ERETOT fAfras 2019 % wrAuEr &
AR, "FusET HfUSR F Far wfEe aE § \
(A) Shaar 3R Fufa & T TaAAd &3,
mmaaraﬁawﬁwmagraﬂaﬁrﬂm.r
(B)aﬁﬁammﬂa?mmwr\
PR, }
) =ATH 25% FT U BN PR, |
(D) SUHIHT STITHDHAT BT JTABR

Which of the following is not true in the
light of the definition of “Person” within
the provisions of Consumer Protection Act

2019?

(A) Any corporation is a person

(B) A firm, whether registered or not, is a
person

(C) A Hindu undivided family is a person

_(By A Co-operative Society is not a person

60

p—— L CeA R
siqa ‘eafer B aReTW ¥ e #
Prfafad # @ Fi9 @ FUF FF T ¥
(A) P off A v afh © 1
(B) U T, ATE Usiicpd & AT e, U eafes & |
(C) v fig et uRaR e cafs ¥, |
) Teh TedrT AfAfd v <afh ¢ &

|

uﬁwﬁﬁuﬁaﬁaﬁmaﬁm@msm;

61 | What is the maximum number of
permissible IFS Money Order transactions 3T Q=R S dEar fraer &2
per person per year? )20
) (B) 25
B) 25
®) (C) 30
(C) 30
(D) 35
(D) 35 |
62 | In which of the following cases, insurance | Qzafaf@ag & & frg U & e HfAad |
is not compulsory: T8 &7 f

(A) A letter carrying bank notes,

(B) A letter carrying gold

(C) A letter carrying precious stones
AB) A letter containing birthday greetings

(A) dF AT & 1A arer T,
(B) @Y o I drell UH
(C) PrAAT I@ o AT arelr g

) SeATEA T YHPEHAA aren T

L63 / In the foreign post, the term "Letter Post”

D-I

S —— . i)
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(‘ does not include which classes of postal

o4

MDD Upto4 kg
g5 | Digipin divides India into the grids of
which dimension?

—A) 4m x 4m grids

articles:
(A) Letter
(B) Post Cards
(C) Literature for the Blind.
y),Article included in “parcel pog(™
category
TWhat can be maximum ercigl'\t of
International postal article under category
Letters. Printed papers and Small packets
(A) up to 1 l\g
~B) up to 2 kg
(C)Upto3 kg

\

3 e & R
(A) T

(B) OrEcaTs

(C) tRafa aftea
(D) "urder WrEe Aol & enfier |l

0¥, AR @S AR o Wee ATh & e
HAET 3 Tl & 3Rdaa ao eda
o HhdT &2

(B) 10m x 10m grids

(C) 20 m x 20m grids (C)20 i x20 3 B
66 | Who is competent to fix the authorized

B g & frg 3w & O &
fasmfoa @ear &2

AK)4 I x4 A Oz
(B)10 3 x 10 3 s

stock of pass books for each sub post
office?

(A) The Sub- Divisional Head

UAF 30 AR & U urEge & Hgd
e AuRa & & 3RER w5 &2
(A) 3U-FSel UIE (Sub Divisional Head)

+r(B) #5e WA (Divisional Head)

|

the form used in SB accounts is not
correctly matched?

(A) Application for Withdrawal - SB-7

(B) Application for Closure on Maturity -
SB-7A

(C) Application for Premature Closure -
SB-7B

—~D) Application for Loan - SB-26

The Divisional Head
o . (C) 891 yaW (Regional Head)
(C) The Regional Head . .
, (D) uR@#se @ (Circle Head)
(D) The Circle Head
67 | Which of the following pair of activity and

Prafef@a & ¥ aa-w g, afafRfr ik
Tad et #F S oA & d FE e T
AT &2

(A) Ao & T e - 9ud Q-7

(B) uRueraar W FAGS & T 3ded - ud
QrdT-7A v

(C) THAYY TAGS & T S - Tad Widl-
7B "

AD) FOT & T IS - dud WidT-26.

68

Which of the following statement is not
true in respect of a transfer of POSB
Savings Account?

(A) Account opened in APS and .
subsequently transferred to Post Office is
not treated as transfer of SB Account as 1t 1s

WHTEN gOd WA & FTEAAROT & TOd A
Reafaf@a & d a9 @1 *uT T a9 §2

(A) TdiTg & @ -7 Wiar AR 9 #A e
# TwEaika v o @, swd @ @

TEACROT JAg AT a1 i IJg  uAdfas

D-I
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done on administrative ground.

(B) Transfer of a POSB account is not
allowed after the death of the depositor.

) Transfer of a silent Savings Account is
allowed.

(D) Transfer of savings accounts is not
allowed after an account has been ordered
to be closed.

Which one of the following statements is
Not Correct in respect of a Passbook?

(A) The passbook or deposit receipt or
statement of account should be duly
stamped and signed by the authorised
officer of the post office.

(B) Passbook for the accounts opened via e-
anking and Mobile Banking is necessary.

(C) A depositor may obtain account
statement of his/her Account from any CBS

Post Office on payment of requisite fee.

69

(D) Balance and transactions shown in the

—

YR W) AT Sar &
(B)m‘faﬁrﬂ*aﬁﬂaﬁ@mm%
ETAReT 1 AT A T

(C) At qEa @i & FEACROT BT IgAfy
(D)mdaan?rzﬁrmqrmm%%

aad @iat & geaiawor f AT T ¥

aregs & A REREE # X aty o
oA FE A &7

(A) TTEgES AT SAT THE AT WA QAo o
SR & WIdpd HUE e g gy
3R e B Tl
ﬁ)g-mmmmamam
a7 @rdt & T arags ImaeTs g
(C) STTeRdT AR Yeeh B AT > ey
off AT IFE VA TS Wid & AR grg

& el ©l
(D) UTEg® AT QAT faawor & gui$ a8 Aw 1y

passbook or statement of accounts shall be
for the information of the depositor. 3R Ad-8 STATRAT & DR b T g
70 | No fee up to how many cheque leaves ina| g Host a¥ FH fFax IJ& NF dPars L
calendar year is charged. =& ferar ST
A10 (A) 10
(B) 32 (B) 32
AC) 25
2o (D) 30 & & PIS G
(D) None of the above
YA @S @ GRET & & H AR @ @

Pledging of certificate account as security
can be done through only:

F Fae frad ATCIH A RRAT ST HeT &

(A) Branch Post Office (A) QITET STFET
(B)Sub Post Office (B) 37 ZHER
(C)Head Post Office C) ST STRER
(D) Divisional Office (D) FzeT BT
72 | As per Annual Report 2023-24 of India | HdT 316 Hr arffs QIS 2023-24 & AN,
Post, how many postal circles are there? fraa =1 TREEd (Circle) £2
(AY23 L(A) 23
(B) 21 (B) 21
(C) 22
(D) 20
R 5 & aTfin ROiE 2023-24 & I

As per Annual Report 2023-24 of India
Post, interest earned upto which limit is in a
financial year is exempt from Income Tax?

(A) Rs 5000

v R as & fow dem @ e o

TN A D §7? ///
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/

74

75

L1

Marcels

—
76

//’_—\
(B) Rs 7000

) Rs 10000
(D) Rs 15000

“which of the following articles are
delivered through nodal delivery cengres?

(A) Ordinary letters

—

(C) Money Orders
(D) None of the above

(B) 7000 FUr

(C) 10000 T

(D) 15000 T

PR & ¥ T @ aeqd A R
&gt & aeTw & Raia & s 2

(A) GraRoT gF

AB) TR

(C) AANATET

(D) 3 & F PS A&

Deen Dayal SPARSH Yojna has been
introduced to  promote which of the
following?:

Whilately among Children
(B) ADHAR registration

(C) Opening of Sukanya Samriddhi
Accounts

(D) None of the above

AF T T Ao Aefafld # A
Jordr A & fow g% & 7 ¥

(A) Tt # 31 e T

(B) YR Usfraor

AC) g1 "Hfg @i WreAar

(D) 3Wh & & S A&

Which of the following services is not
offered by the India Post Payments Bank?

(A) Aadhaar Enabled Payment Services
(AePS)

(B) Child Enrolment Lite Client (CELC)
Services

(C)yForeign Exchange conversion services

(D) Loan Referral services

frafaf@a & ¥ ala & dar sRar dre e
& TR e A A S 32 |

(A) 3TTUR H&TH 3T Ja (AePS)

(B) T ATHIG WS Fellse (CELC) damd
AC) faeelr FgT FuiaRor dad

(D) ROT Yo Hard

authority needs to be obtained by tl}e
Government servant if any transaction In

77 | Which of the following type of accounts | fyrfafag & & fFg UoR & @ s de
may not be opened by the India Post Yitew &m 8 @ o T
Payments Bank? SLLE L &l &
(A) Savings Account sy e, ST
(B Current Account ('2) e Wit
SURT @TaT
(C) Merchant Account ED; T
(D) Recurring Deposit Account
78 | The provisions of CCS(Conduct) Rules | $fir fRfaar dar (3maxor) [T#, 1964 &
1964 are not applicable to which of the ae R @ .
following? . o o 0 IR el W
?
(A)A-Gramin Dak Sevak '
(B)The Divisional Superintendent v e
. . (B) ol 3rfeted
(C) The Regl.onal Director | (C) 8T e
(D) The Regional Post Master Genera (D) 8T UNECHRRR ST
79 | The previous sanction of the prescribed | af fFRft WA doarl & R & @

frad Y 3T9d TUf &1 d9-8F B §, ar

—

S COMI25-p1.p—3a

immovable property is to be done with

38 fafed o & @@ w@pfa um e

D-I
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Y

i whom of the following? araf?

‘} (A) His wife (A)szﬁt aclr

- (B) His Parents (B) 38& #rer-farar
| (C) His Children (C) 3% aexy

LP) A person having official dealing with
him.

80 \\'Imjh rule of CCS(Conduct) Rule, 1964
prohibits bringing of non-official or other
outside influence into service matters?

AD) 38% @rer s crasr d13 arar
fep) /
ST AT dar (3mawor) Braw, 1964 @ wt |
 fAgs dar mmret F Nemwemr oo m‘

aredy UHTT BT U N ATmar &2

(A) Rule 15

mRuf«: ") >
1 J . (B) & 20

(C) Rule 9 (C) frrer 9

| (D) Rule 8 ) o 8

81 | As per CCS(Conduct) rule 1964, children
below which age cannot be employed?

_AX) Below 14 years

(B) Below 16 years ) 14 av g oH
(C) Below 18 years (B) 16 a¥ & @&
)18 @ & &

| (D) Below 21 years .
| (D) 21 a¥ & @A

82 A Government servant, without the | g EIPRI HHAAR, DR & gg whehy %
sanction of the Government, R, Peafaf@d & @ @ @ o T

| previous
cannot do which of the following activity?
gohdT &2

| (A) Undertake hono work of a social or
| (A) Undertake honorary ) - oS - =i

| charitable nature,
,“ (B) Undertake occasional work of a P, ‘
( literary, artistic or scientific character, (B) @rfefcdess, welcaAs AT Fenfas Upfa @t
' (C) Participate in sports activities as an qrARE P B,
 amateur, (C) <ifrar R W W aIfAfafdt & smr o
| (D) Negotiate for, or undertake any other ar

) fopdlY 31T ISR & fAT aadd & @

/ / employment
| o R
/ 83 (As per Central Civil Services (Temporary | $dr fJfaer dar (AR dar) [aH, 1965 &
Service) Rules, 1965, the period of which A= : Rrgdr 3 wEl
/ of the following is not included in term GHI, ) i .1:}
Qa1 ereg A MfAA A& &?

/ | “Government service”.
| (A) Periods of duty (A) Beieg & Jaf
(B) Periods of leave (B) 3aepter &1 3afer
(C) Periods of extraordinary leave (C) IRATURTT 3rarrar &y 3rard
) SRR ¥ & enfer g @ o B0

(%ervice rendered on contract basis with x
a private party before joining the temporary | Aol U&T & |IY Iy & YR T i1 78

service

84 { What is the period of notice as per Rule 5 | 1 fRAfde Jar (e |dn) fara, 1965 ’
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|

86

gervice) Rules, 1965 to be se
employee or the Government sery
termination of service?

(A)3 months
(B) 2 months

«€) | month
(D) None of these

terminate the services of

should be passed by
authority:

(A) must mention the reasons for such
termination

AB) should not mention the reasons for sucl
termination.

(C) may be mentioned or not mentioned as
per the orders of Divisional head

(D) may be mentioned or not mentioned as
per the orders of DPS(HQ)

of Central Civil Services (Tcﬁpora\rﬂ

rved by the

Wwhen action is taken as under Rule 5 to

a  temporary

employee, the order of termination, which & v faw 5 & SR $ & el ¥ A ‘
the appointing | g% wiardr gror ot wanfa ameer #: ‘

B 5 % yeEw, P e @ wE

ant for | PN B Aar wanfy ¥ v frad @l a®

Afewr e gvam?

(A) 3 7O

(B) 2 a1 &

JAC) 1 TR ;
(D) g1at & s et \

mmemmaﬁrﬁmﬁmm\

w(A) TN T & HROT B Sed@ BT AT 1

(B) W WM & ol A sedm A AT
e \

|
|

(C)ummmmqmmm\
ST HehelT & AT A4l fopaT ST Tehal & ‘
(D) 3w (FEare™) & IHEAFER mf@a\
T a1 @ar ¥ ar & fear S g ¥

1

case of?
(A) Retirement on superannuation

| (ByDischarge from service

medical board

(D) Resignation from Service

Under Central Civil Services (Temporary Fer Rfae Jar G Jar) =TH, 1965 3:
Service) Rules, 1965, a temporary servant |

is not entitled for terminal Gratuity in the

(C) declared invalid for further service by a | (C) RSl SIS gRT 3T H Far F w3

T, Th IR Sl et #
forw e 3 effiae Iegd @ gheR A 7
(A) 3Rraffar w dafgh |
AB) a1 ¥ T@Edan |
a¥a frar

(D) ar ¥ =TT \

(C) All persons subject to discharge from

\
87 | What is the minimum period of the service | ¥irdfivg (Svw) BIAt & FJAR, Uh AN \
for a Temporary servant, as per CCS(TS) S Brfrsar g \
Rules, to be eligible for grant of Gratuity on = ﬁltf i a
being declared permanently invalid for | F@RI HaT # ¥ T & fOw wmlr & @f\
continuation in government service by a | 3Ty IRT fFT IF W I=g& & T o |
competent Medical Authority? e g R daT R w2 1
’()]0 years LA 10 a§ \
(B) 11 Years (B) 11 a§ \
(C) 12 Years (C)12 a¥ \
(D) 13 Years (D) 13 a¥ \
88 | The provisions of CCS (CCA) Rules apply | #rfieg (dfiv) gt & waae Reataf@g
to: . W @ o ¥
(A) All members of the All India Services, (A) 3T AR Farat & T Tewd
(B) All persons in casual employment LAB) 3TRTead o & g Tafl <afh

(C)Wﬂﬁﬁﬁmmﬁo‘-ﬂﬁvtﬂ@‘m@?ﬁ
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* 9

g arer @l cafew
(D) &1 Var3t #F FRRT uAd IFAAS Ty

FHT AR T AT AR HHAT W

A 5T AN I B WeE Ut QT & Rp o
Hlew (@) B 1965 R cafs W
AL BT ¥ A FE, @ Fere @ Rt » v
fpEd arg AST SITTI?

) to every Government servant including
every civilian Government servant in the
Defence Services

If any doubt arises, as to whether
CCS(CCA) Rules 1965 applies to any
person or not, the matter will be referred to

whom for decision?

AY The President,
' (B) The Prime Minister (B)) m’
(C) The Home Minister :
(D) None of these () 7% }ﬁﬁ
(D) 577 & I TE

drefew (W) Age 1965 & &IH 10 & 3.
s (1) A1 (2) & sfada Rear amn ar Ry |
T AET T AeET I A Rat &
aaﬁéiﬁ%ﬂﬁ?ﬂaaazﬁ%w(
gAET & 9IE IeT F SATT? |

be valid after a period of how many days
unless it is extended after review?

(A) Sixty days
(B) Seventy-Five days (A) @15 o
) Ninety days (B) TgeeR foeT
(D) One Hundred days )T fo
(D) |t f&et

:
/

0 | An order of suspension made or deemed to
have been made under sub-rule (1) or (2) of
Rule 10 of CCS(CCA) rule1965 shall not

WWW(CCA)ﬁmmssa:w
faafaf@a d @ $ia a1 ' ugw &3 ¥

(A) fdeT;

) 3ifaard darfaghy

(C) 3THT Tgretd NepeA |

Which of the following is a major penalty
as per CCS(CCA) rule 1965?

|

(A) Censure
) Compulsory retirement

(C) Withholding of his promotion
(D) Withholding of increments of pay (D) A gfg Aepar

91
92 | A Government servant may not prefer an [ T FAAY Afaf@ad & & W

appeal against which of the following ¥ frog A T8 B aPT &2
orders? . ) ‘
(A) an order of suspension (A) K !
an order o ensi .

(B) An order of d ; d i ®) N ‘
n order of deemed suspension ; . ‘
& PR P : (C) s 11 & 3iada 3T frdr &3 a1
|

(C) an order enhancing any penalty - .

imposed under rule 11

| (D) any order made by the President; ) TEUfA GRT IR IS I,

93 | An appeal must be preferred within r 3T & fAOeg 3da & TS §, e wie
r

period of how many days of supply of orde P , p &1 T

appealed against? & feat & Il T ‘
?

(A) e Rt ’

) Fareie e |

\‘ge)maﬁ?r
(D) 7= fo /_/

(A) Thirty days
fﬁ)ﬂm-ﬁve days
(C) Sixty days

(D) Ninety days

D-I Page 18 of 25
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5 per Gramin Dak Sevaks (Congyeq -

of Angageme“t) Rules, 2020, Gramiy Dak AT I Jam (o T faghe) @,
gevaks other th'an .Branch Postmagters | 2020 & TR, QrEr a3 erdRd emn
| 3PMs) and working in Branch Pog; offices | WFeaTEest (dfrfrosr) & sremar 3= IAT 31D
dcsignatcd and called as : '
are daat B g7 ywR A W gorar Frar
&) Assistant Branch Poslnmstcrs(/\ans) JA) — ()
(B) Dak Sevak (B) 31&h aeh
() Extra Departmental Delivery Agent (C) 3fafw RAwmfra frawor usie (EDDA)
(EDDA) (D) 30T # A 7
D) None of the above ; \
1 Gramin Dak  Sevaks (Conduct and —— : e ) -
9 Engagement) Rules, 2020, a Sevak shall not il ot R #
pe required to perform duty beyond a 2020 & HJEN, Uh HID T
- maximum period of how many hours in a | 3¥R@Bdd o @¢ ¥ 3#H FA B D
day? HaTHar 78 ah? |
(A) 3 hours (A)3 B |
(B) 4 hours (B) 4 ©E
L) 5 hours (€)5 Gt
| (D) 6 hours (D)6 ©e
W As per Gra:ninRDlak S;:/);l(()s (Condufzt and | grfr TR dad (TEROT T AGRH) =T,
" e Rk 20 w5 e 570 3 g, o 1 s @ R 7
engagement to GDS posts as on the date of | FTHUT 3Tk ¥adh (GDS) el W fgfe & v \
‘ notification of the vacancy? 3ifepas 3 T &7 |
(A) 32 years (A) 32 a8 \
| (BY40 years (B) 40 a¥
(C) 46 years (C) 46 a¥§
(D) 48 years D) 48 ¥
97 | As per Gramin Dak Sevaks (Conduct and | grafior 3r6 Jass (3mexor wd fagfe) @aa,
Engagement) Rules, 2020, the Gramin Dak Yo = Qo @ ag &
Sevaks may be granted paid leave at the 2020 i 38R, -
rate of how many days in a year? fora feell &1 &X @ HAAT DRI T
44 20 days ST Hehal 872
(B) 25 days VvA)20 22
(C) 30 days {EEs
(D) 15 days (C) 30 feet
(D) 15 f&a
98 | As per Gramin Dak Sevaks (Conduct and | grefior 2/ ¥ae (3TEROT T fAgfH) o,
Engagement) Rules, 2020, which of the 2020 % A, RfaT & @ fF @
following is a minor penalty? iz
(A) Removal from engagement @) ; z:\
(B) Dismissal from engagement ®) ﬁ'gﬁ’ﬁ! —
(C) Compulsory Discharge from () Frfr ¥ s s
engagement s :
{\ = . WW-W@WM(TRCA)#W
_(D) Recovery from Time Related

D-I
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T

Continuity Allowance (TRCA)
99 | As per SOP on Dakghar Niryat Kendra | 15.09.2022 @I Iy seR fAATa e i

issued on 15.09.2022, which of the type of | . -
Dakghar Niryat Kendra (DNK) does not Hsliiet m (SOP) Wﬂ,ﬁm TR
T sThER AT &g (DNK) 3ifedea 3 =t &y

exist?
(A) Category A: Minimum Four (4) Postal | (A) Aot A S TR (4) ST HETad
Assistant (B) A0fr B: =g7dH i (3) 31 HeIH
(B) Category B: Minimum three (3) Postal | (C) Aoft C: gAdH ar (2) 31 D
Assistant D) Aol D: JAdH TH (1) 31 HETD
(C) Category C: Minimum Two (2) Postal
Assistant
Category D: Minimum one (1) Postal
Assistant
100 | Which one of the following of Aadhaar | rafaf@a & & @la & YR a1 A:Yeb
services is not free? :
‘ 8 ¥
y() ocument update at Aadhaar Centre A TR e T TS 3RTa
(B) 0-5 a¥ 3 gt & fAafdt & 3muR

(B) Aadhaar generation of residents in 0-5

age group 5
(C) Aadhaar generation of ident R Erarrai TR
residents more
than 5 years age (C) 5 a¥ & g & o
AT

(D) Mandatory Biometric update (05 to <07
years and 15 to <17 years) (D) AR arafes /e (05 | <07 ay 3R
159 <17 ay)

spER fagdA 2024 & IFGEAR, BD AT IFF
Qﬁﬁwwﬁmﬁﬁaﬁﬁaﬁhm

101 | Which of the following is not an acceptable
mode of payment of postage or other

charges as per Post Office Rules 2024? .
; afrer ThHd A& 8?2
(A) Payment in cash;
. (A) dde HITAT,
(B) Payment through digital mode
f ) (B) BfSeer ATCIH | 4T
) Payment using crypto currency L(C) e T @ STRNT R I

(D) Payment by postage stamp (D) T e gRT T

ZpER fH 2024 & AIH 19 & IFER

102 | Which of the following is not true in
ST fhU S A IS & AW A

respect of compensation to be paid as per

Rule 19 of Post Office Rules 2024? ) )
(A) Th sation shall not exceed the # A HhT T a-—@ &7

e compensati
amount of the loss or damage (A). AT FhHTA AT g & AR & D
(B) The compensation shall not be paid for TE B
loss or damage caused by the fault or (B) VN & I AT ATWAET F PR T
negligence of the sender EET AT aifa ¥ fw FIasT & T SwAr

C) faRig awgt W ATEsT A e S T
prohibited items /((‘D')) su=aRa mgﬁf s oRfEufadl &
MTlle compensation shall also be paid for PROT T A ¥ faw off 3w fear

- loss caused due to circumstances arising

from force majeure SITear | //T

103 | As per Regulation 4 of Post Office | grpar fafazar 2024 ¥ fafagw 4 & IEL
ST HRER &7 ¥ v aead S w0

regulations 2024, who is not empowered
to specify the duty period of each of the

Page 20 of 25
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o undFr their jurisdi'ction, dil?i;g
: ost 0 pusiness is tl'al}sacted Wl.lh llh1e public
wluch - and the time at which items are
of CUS rzd and dispatched:

{ve

w4 3afy, s e sterer ar amedt & @
AR {6 St ¥ AW S wwg awgit
Fehad 3 dwor fper smar &, s ARE &=

liv

d;) The Circle Head & IRFR P 8 3

p) Regona! Fead (A Wt g

(c) Divisional Head (B) &

ED)Sub-Divisional Head (C) 3zt 3

: D) 3U-HSS UHE -

__-yhich of the Following terms has not been | srpey  fafyesr 2024 & Rfm#w 2 &
104 Jefined 10 Regulation 2 of Post Office

Regulations 20247

(A) Accountable items

e & & #fa ar aeg oRenRa &
orar amar {7

| (B) Letter Box ig; :;m:ngw “
L©) Head of Department . o

| (D) Addressee Lt l J

‘lf The weight of a letter should not exceed Iher RAIfSs 2024 & R 87 & IGAR, l

‘ grams as per Regulation 87 of Post

fpdY U3 &1 Tea

Cico Regulations 2024: | TR T @ T TH F 3B A& T \
(A) 400 grams (A)E4(;0 o \
(B)/S’I)O S
00 i JAB) 500 ITH
s
| [yetbemm (C) 600 TImaT
| (D) 750 grams (D) 750 TS
106 | Acrogramme_shall be sold by the post | wyamsr &1 R ............... ERT fAféE ST |
| offices specified by the .....csveaasissis ? aRT & ST
f' (A) Member (Operations) (A) TeET (SeTer)
| (B) Circ.le Head W) e v
ey Regional PMG Lf€) g draarsh
(D) DPS (HQ) (D) Srditw (F&ATed)
107 | A Small packet can have maximum weight | tes @& She & JRbaAH T ........ freTaTH
upto........ kg? % @ "Ear 2
AT 2 JAA) 2 RRaTaT
(B)3 kg (B) 3 friramar
(€)4kg (C) 4 forcioma
(D) None of the above (D) 3U F q IS T
108 | Which of the following may not be | frei RQw 2y I FPT = JAat &
refunded to the sender in the event of S . . .
suspension of services of international mail fereiaer Feafer ﬁﬂ?ﬁ%ﬁ@ﬂ qH AT ;W
to a particular country? iy UuH P ATH T B ST FDA ¥
(A) The postage (A) ST Aeeh
(B) special fee (B) faw gpeen
(C) air surcharges (C) TS :

\\KMH to customer for coming to the

W)msnﬁaimmmﬁm
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™

’ ' post office.

109 | Which of the following domestic products

of mails services is not offered by the Post RefefEg # @ @ @ N 5 dr g

Office under the Universal Postal Services: )
G BT B
(A) Letters
B) Post Card AR
t
( (; o _ (B) UREapTS
,(,S)"A '1aar enabled Payment Services L«c) A -
(D) India Post Parcel (D) P ii
W dud Ha9a @ua 2018 A ARk

gpeR AranifAe s Jardt F

110 | As per provisions contained in Government
Savings Promotion Rules 2018, the number

of nominees in an account, cannot be more
gferat i dear ad 3G ¢ & Ghdl?

yauEt & HGER, e @ # AR

than?
(A) 1 (A1
(B) 2 2
©)3 (D) 4
B
SIPER Fdd Wil IS, 2019 & 3FFAR, Th

111 [ As per Post

Office Savings Account
Scheme, 2019, an SB Account can be T9q @A SgFaH 3. ...

F T @War ST

opened with a minimum amount of Rs.
T &2

..... ?
(A) 200
(A) 200 500
) 500 (C) 1000
(C) 1000 (D) 1500
(D) 1500
112 | As per Post Office Savings Account | grper gad @Al IS, 2019 & IHFER, IR
Scheme, 2019, a Savings Account shall be Rre @ A @ avf aw B @ a

treated as a “silent Account” if there is no :
Ay ¢ gl &, df aud @id & ‘AlT @rar

deposit or withdrawal in an account for

............... complete years, ATAT SATTIT|
(A) 1 year (A)1 a§
(B) 2 years (B) 2 a¥
(C) 3 years )3 ay
(D) 4 years | (D)4 a¥
IET g9 Al FAT Areir, 2019 & ded

113 | The maturity period of an account opened
Savings Recurring | o s qry & uRueraar yafd feaa af 2

under the National

Deposit Scheme, 2019 is how many years? & 5
(A) 5 years (B)) -
(B) 2 years (€)3 ad
(C) 3 years (D)4 a6
(D) 4 years
TP gad Fmadt s e, 2019 F A

114 | An account opened under the National
Savings Recurring Deposit Scheme, 2019 is
treated as discontinued if there are defaults

@ 9T @IS Y §¢ AT eI I
& e AfaF s Y & g @ o7

D-1
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" for more than ........ monthly depositg?
|

(A One
(B) Two
i u‘/yl'hrcc
| (D) Four
Les | As per National  Savings Time
- geheme, 2019, a Time Deposit
cannot be opened for a period of
(A) One Year
(B) Two Years

*K‘) Four Yecars
| (D) Five Years
- H(’)‘ As prcrr National Siavilrlgs Time

| Scheme, 2019, a Joint Time

‘ maximum of how many persons?
| (A) Seven
“ (B) Eight

(O Three

! (D) Four

Deposit ‘ a -
! A aad wraf sm Asrenr, 2019 ¥ W8T,
Account \‘ o ‘ '

Deposit

| Deposit
' Account can be opened in the name of

(A) U
L (ByaY \
¢ (@) v \
(D) T

waf S wran e wafh ® R a8 mver |
ST W B

(A) T af
(B) &Y a¥

(C) IR a¥
(D) afer o

T aad wrafd St A=, 2019 % AT,
Hﬁm%ﬁmﬁm‘?%mwmm
STHT WTdAT Wrell ST Hebr %7

(A) |1

L 5 5
117 | As per National Savings (Monthly Income
Account) Scheme, 2019 an MIS Account

T qud (e 3 @) AT, 2019

may be opened with a minimum deposit of TN, AR ey 0 S & I v MIS
how much rupees? AT Wl ST Jhel &2
,k,() One Thousand Rupees ) Th &R TqY
(B) Two Thousand Rupees (B) A &R T
(C) Three Thousand Rupees (C) T &R I4d
(D) Four Thousand Rupees (D) IR TR T
5 e Nl Soins (Foiy e o (o, 3 ) o, 205 %
the accounts t;ken ,to;eth?;os‘tt‘cswm Zlm AR, fod cafh & @l @dt # o S
individual shall not exceed: iy gEd 3 A& ol
(A) Four lakh rupees (A) TR g T
+€B) Four lakh fifty thousand rupees ) IR AW T TS I }
(C) Five lakh Rupees (C) ufer e T ~‘
(D) None of the above (D) IWRI® & A HG A \
WTsper S.en.ic'>r Citizens' Savings Schgme, s A& Tad AT, 2019 F W?~
e o e e o b liibe o open | T TE WA Wk ¥ R e |
an account under this scheme? U AuReE cafh & g oo A A
(A) 55 years BRI
(B) 58 years (A) 55 ¥
\_.(G) 60 years (B) 58
S COMI25-pq.p—a D-I Page 23 of 25
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(D) 61 years

As per Senior Citizens' Savings Scheme,
2019, how many times deposits can be
made in a Senior Citizens' Savings Scheme

account?

LA) Only one
(B) Only two
(C) Only three
(D) Only four

Which of the following is not a valid type
of National Savings Certificate account:

(A) Single Holder Type Account
(B) Joint A- Type Account
(C) Joint B-Type Account
D) Joint C-Type Account

AR gud AT WA F AN a5y,
fopar S depaT 72

(A) dadl Th

(B) aer ar

A€) ael i

(D) Fael T’

Srafaf@a & ¥ #lF @ VT T9d 9F @)
AT THR BT A & ‘
(A) Tdhel YR THR T WIar

(B) @D A- IR T WIdT

(C) Tgwh B- YR &I @Idr

D) §YH C-UhR T @rdr

y

What is the maximum limit for deposit in

(D) There is no maximum limit

T g9d UF WidT AT 2019 F Ted TH

122
an account opened under National Savings I Qe i
Certificate account scheme 2019 by an _ BT T W H A B
account holder? HRAad WA T &2
(A) 5 lacs (A) 5 oT@
(B) 10 Lacs (B) 10 =@
(C) 15 lacs AC) 15 a1@ '
(D) P 3fAFHas HraAT FE &

As per Kisan Vikas Patra Scheme 2019,
what is the maximum number of accounts
that an account holder can hold in his

123

name?
(A) An individual may open any number of

accounts.

(B) An individual may open only 2

accounts

frare e g3 JieEr, 2019 & AR, U
GENRE 309 JFH W 3REdd fhaa @
@ FdhdT B2

) T cafes Reaer off @i Wl FheT

(B) Ueh <4fh dhad 2 WA Wi Fehell &

(C) Ueh Tafh dael 3 WA Wil Jhdl &

(D) T <afth dad 5 WA WA [hdT ©

(C) An individual may open only 3
accounts
(D) An individual may open only 5

accounts

124

account?
(A) On the death of the account holder in a

single account, or any or all the account
holders in a joint account;

Which one of the following is not a valid
reason for pre-mature closure of a KVP

RAmfaf@a # @ $l9 a1 e KVP Wid & 7T
q U dg B PN AT FROT TA 82

(A) Tl WX & WATIRS P Fg W, 1 TG
@ ¥ frdr td @ @l wWaruRar & HFG
T

(B) USufAd IS @ & A FARdER &

(B) On forfeiture by a pledgee, being a
Gazetted Officer;

el W,
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“1(C) When ordered by a court

(D) To meet the expenses for (C) Famamery g 3meer fqu sie W
q

wdSfas sy AR Ao, 2019 & gag &
ffafea & @ sl ar sua g T8 w2
(A) B cafh ®if-1 3F A B Wi @
HAT &

(B) 38 AT & 3feweler Ty wrem off @iem S
Tl ¥ )

(C) ranferT & frw didiew wren TS GRT
QT S Hehar Bl

125 | Which of the following statement is not
true in respect of a Public Provident F

Scheme, 20197 SIS

(A) An individual may open an ac

g el count by
making an application in Form-1.

_(B) Joint account can also be opened under
this Scheme.

(C) PPF Account for a minor may be
opened by a guardian

(D) PPF Account for a person of unsound
mind can be opened by a guardian
L
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