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1. | Question Booklet contains 15

0 objective type
questions (MCQs). Before commencing to answer,
check up the Question Booklet and ensure that the
Question Booklet has all the 150 MCQs. Further
check that you have been distributed correct
booklet and/or any other shorte
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find any defect in the Booklet, intimate the same to
your room

invigilator  and get it replaced
immediately with a complete Booklet of the same

series. No complaint in this regard shall be
entertatined at later stage.
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If there is any variation between translated the

English and the Hindi version, the English version
shall be treated as final.
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This is an objective type test in which each question
comprises of four responses - (A), (B), (C) and (D).
You are to select ONLY ONE correct response and
mark it on your OMR. In case you feel that there
are more than one correct response, mark the
response which you consider the best. In any case
choose ONLY ONE response for each question,
Your total marks will depend on the number of
correct responses marked by you in the OMR
answer Sheet.
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An OMR answer sheet will be supplied to you
separately by the Invigilator to mark Phe answers,
You must follow the instructions given on the
OMR. You must write your Name-, RolllNo.,
Question Booklet Series and other particulars in Fhe
space provided on the OMR answer sh_eet, failing
which your OMR answer sheet will not be
evaluated.
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e & ¥ Fia 3 / Jard
R sreheR it A g F

Which of the following products/services
are not mentioned in the schedule of the
Indian Post Office Act:

(A) Printed Post Card

(A) Ao oS (B) Speed Post *
q:d’tga g (C) Letter Cards
(B) (D) Parcels
(C) 97 FE (AX)
(D) 9
IPO Hfaaw, 1898 # sfcaf@d s Which of the following is true of Postage
et & & St @ wE &0 stamps as mentioned in IPO Act, 18987

(A) TSET & 3237 ¥ 3% fewpel @t
WA AT ST gl
(B) 3T fehel 1 wwe] AR AT
ST B

(C) 3rh el &l Toied & 3T |
sTehe, AT ST &

(D) 3 fesel & dARAT Red &%
CaRT Hied HeT el & KR
AT ST &

(A) Postage stamps are deemed to be
stamps for the purpose of revenue.

(B) Postage stamps are deemed to be
sovereign guarantee.

(C) Postage stamps are deemed to be
cash for the purpose of revenue

(D) Postage stamps are deemed to be
equivalent to currency notes printed
by the Reserve Bank of India.

Iqear weor AfRfAgs 1986 #H
sfeaf@a Refaf@a & & a9 @ &
g

(A) UF RFRAT H Fad TEF H-ET
@ qes @ AE & ¥ A
" @fier T ST aEar ©

(B) UF RWbrd & Fael U AN
caRr qeo @ HE & ¥ A
@it T ST ¥l &

(C) frr o R & fFem ®RA,
U HRNT I AET 3T @nT
@maﬁﬂ$mﬁm
fRaT ST G |

(D)mtmmmmuafw
ey @\ U RerEd @
mmma:w#mﬁ'&r
R ST T &

Which of the following is correct as
mentioned in the Consumer Protection
Act 1986.

(A) A complaint can only be dismissed
as frivolous or vexatious by the
National Commission

(B) A complaint can only be dismissed
as frivolous or vexatious by the
State Commission )

(C) A complaint can be dismissed as
frivolous or vexatious by either the
District Forum, State Commission |.
or National Commission

(D) A complaint can be dismissed as
frivolous or vexatious by the High
Court or Supreme Court of India
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Which of the following s not preserper

(4 [pfed & @ @ 4 e e e Tl
in the provisions of Prevention of
foamor  dffwd & gEust A Money Laundering Act? °
effE 78T &7 (A) Seizure of Property
' (B) Attachment of Property
(A) Fafea &1 rfrargor (C) Confiscation of Property
(B) T £ Tﬁ (D) Life Imprisonment
(C) wufea @1 3ifagT,
(D) 3TTSfrae wRIETH
5. | ot sTasT @R 3R 1968 ¥ As per the Public Provident Fund Ag)
1968, the withdrawal shall b
- & : S & o e allowed

(A) #fsg @R # 9uw SR IEe
A H A & HT F T af
yafr Qr & 9 & S5

(B) sifesy fafr 37 9yw SX IRE=
A & a¥ & AT ¥ g a¥ f;
e it g I & 9I5|

(€) sfasy A & guw s} 3
e & a¥ & IJT F i a¥
3E™ qff & I & |

(D) sfasy @A F wyw IX REFT
F & a¥ F AT A dgg av 7

(A) After the expiry of a period of three
years from the end of the year ip
which . he makes the initja
subscription to the Fund.

(B) After the expiry of a period of five
years from the end of the year in
which he makes the initial
subscription to the Fund.

(C)~ After the expiry of a period of
seven years from the end of the year
in which he makes the initial
subscription to the Fund.

(D) After the expiry of a period of
fifteen years from the end of the
year in which he makes the initial
subscription to the Fund.

(A) TaT WeI fhU ST F 95 WiAT
%ﬁvaﬁﬁa@jﬁmm-

(B) s Reems &8 & Wies a1
Fe fhar ST GHhar &

(C) faeaw Reems #1581 7 gotadA

afr qff g 5= & g
faoag Roare 8 & g9y & =i7 @r Which of the following statement is
correct w.r.t. Business Reply Cards
YT W ¢ -

HWHR e AT F awews F prescribed for postcards of private
T e oat & 3@y e manufacture.
(D) The Business Reply Card has been
3R aqoraedn dr gfse FHam withdrawn
(D) foemiw Reens 18 I amw o
forar arar &

(A) The fee for the permit shall be
recovered after the service has been
rendered

(B) The Business Reply Card can be
folded or cut

(C) The minimum size of Business
Reply Card shall confirm to the size
and quality with the conditions

fmef@a A 4@ fhad ool
Hfeard 787 ¢

In which of the below mentioned
scenarios is Registration not compulsory

(A) Any Insured Articles

1-D-2 of 44
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(A) P ofr dvemepet g

(B) U ol BT awq fordr Famor
% g G femar I

(€) +% o 7w &7 awq

(D) Wi ofywr &t Ry & vl
A S & A W A I @
N Sl & 3R S qog
gfar afer -208qw & w7 &

(B) Any Registered article which is
reposted after being delivered

(C) Any Value Payable article

(D) Any magazine which is published
abroad but posted in India and
whose price per copy is less than
Rs.20.

8. | am&drdier ¥ QR AT FT ag 19T & 7 | 8 | Theadvantage of QR Code in IPPB is
(A) dfFT FriFeT & foT TEURS (A) One need not remember the account
F AT Wrar EAT A @ FHr number but must remember the
: d to under go banking
HAITFAT G ¥ AT 3@ 9T passwor
activity
qHgs g {&aT gem (B) One needs to remember the account
I FriEaTT . number but not the password to
) .?3? ferr - @A undergo banking activity
T WG TIaT F&AT AE @A A (€) One need not remember the account
WEEFa ¥ afra 39 number or any password to undergo
gl banking activity
qIHas ATG T H HEIwT e (D) One need to remember the QR
number which is the date of birth of
¢
e the account holder to undergo
(C) dfFer FFAT &F AT TAURS banking activity
Fr 3O WAT FEAT AT AHES A |
T@ T IETHRAT Gl &
(D) 3Rk e FEFew & fAv
TEURE F QR HE, S
sdy SRR dr &, TE @A
T 3raRaeRar g §
9. | kRkar mfieT &fers sihe (12 THUA) 9. ;’Vha!t( s Mtheh' pre[s)efratli)on kpte(r}i:(;\cfi1 1;)f
) ranking Machine Daily Docke
Fr SR @ Y I bR - (A) Six months
(B) One year six months
(A) ©F A6 (C) Two
years
(B) T a¥ BF A6 (D) Two years six months
© aa¥
(D) & a9 BE Al
0. - £y gfFr ¥ | 10 KYC norms for booking of foreign
e 7 fae 51 El'fﬁ.?ﬁ 2 articles in India are not required for the
T Fasdr AWEs Rrfar@d A following
fra¥ T spafed A6 & EA) Speed Post International
. B) Foreign Parcel
(A) vl aFe A ag (C) Foreign Letter
1-D-3 of 44
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tional Track ket
) foal gRie (D) International Tracked Packet )
() Rl ax
(D) AIMINT g5 Fawe : —
11, > qf@ismr & | 11, | Which amongst t_lc various aspects of
| arddr  anyf _[""“"I ' > the IT Modernization Project was totally
AT ageal 7 ¥ wia @ ager T implemented first
R o {A) Financial Services lntegrator(FSI)
Y q‘.m 1 W (B) Core System Integrator (CSI)
(A faeir dar Rkt (vwhTaang) (C) Data Centre
®) R R Fue @) (B0 DAREAN
(C) 3w ¥
(D) &qor
1. " — e g&9ex @7 | 12. | Which is not a component of the Core
" : ¥ System Integrator (CSI)
HEH G & - _ (A) Computerisation of Postal, Mails,
(A) ST & B, AT I FEe - gounte:operla}tions off_‘ P0f§t0fﬁces&
. . omputerisation of finance
FaTeaAl T HegE T . accounts of the Department
@) T F faeg g @t & (C) Computerisation of  Human
A I Resource (HR) function of the
EE“ o Department
(C) faymr & AWE Juwe Remm (D) Computerisation of the
. administrative work of Circle
Frat WI ) Offices, Regional Offices and
(D) THA Ty, e Fraterat Divisional Offices
IR BheEw et % '
IR Ft &7 Hegedraon|
13, amdéy Mlﬁm qR@sar & | 13. | What is the correct meaning of CBS
: T T I 2 under IT Modernization Project
(A) Cloud Based Service
(A) 3‘—‘”33. 3|”E'“m' Har (B) Core Banking Solution
(B) +X e AT (C) Cloud Banking Solution
©) 36y (D) Cored Based Service
(D) =R IR Jar
141 3m$Er 3 sovEe & A e | 14 Ill:dwzirr: oft the Mai} OEErations
£y v stream o the IT
T T 3R Modernization Project aim at
(A) Ha@ dquAdr W FEER f (A)  Supply of hardware to TMOs only
g (B) ?)l;‘?-ply of hardware to Maijl
B) ¥a AN FEfedl #r eERR ces only
(B) (C) Supply of hardware to  Mail
3mgfet Offices and hand-held devices o
(C) AT wraedt & EC L raE ©) g:::tgr;\n st?l‘fﬁf Eost Offices
0 ardware to Mail
Wﬁ auwr sEEY & Qs Offices and hand-held devices to
GDS staff of Post Offices =i
1-D-4 of 49
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W @y gefde 3o
JUTRY W
({0 I R ) o 1) B 1 e
IR qur sERmY ¥ shevew
RGeS
ITRY FHATAT
15? Iy wOQ sy SIT!iﬁﬁﬁ'tlﬂ'UT 15. | Ideally what should have been the i'!rst
| RS W ooger wew wr gem ;(:g}g:lncnl of the IT Modernization
/
© | ofye
A _ . (A) FSI - Financial System Intcgrator
| ( )WFQHBWQ Redrr qoTel WZT (B) CSI-Core System Integrator
(B) Wrowamg - R Ren §ZE (C) RSI-Rural System Integrator
(C) IRTHITS - Tmor Ryeew &40 (D) MOH - Mail Operation Hardware
(D) THANTT - AT IR FEAA
16.| oz afifver wEw HRurtw B (POIF) | 16 | The net accretion to Post Office Lifi
. Insurance Fund (POIF) and Rural Posta
3 amYor shraer
iR Lk dor oS Life Insurance Fund (RPOIF)
(RPOIF) % faT g AR
R 7 (A) Utilized by the Ministry of Finance
(A)#.' o FATT @ iil‘ﬂil o :‘_or Lnl’rastrt;cturc purposes giving a
YU 9T gﬁ'ﬂﬁ BIRIECFAY & ixed rate of return
TS ST (B) Are being utilised by the RBI for
ST & infrastructure development
(B) IRTHTE @rr gﬁ'ﬂﬁﬂ' FTREC O (C) Invested in Government securities
¥ RwE % gdes e fwar and other portfolios as per IRDA
guidelines
ST € (D) Invested in life  insurance
e IR corporation funds for infrastructural
(©) 3% ¥ T & 3 TN - development
walmfafadl o 37
qrémiferar F frder fmar S &
(D) e gwTREa & faem &
T Staw dmr o @ A
3 fordr fram ST &)
17| @ dor maww eafaf@a @ 17. | The Core Insurance Solution envisages
the following
qREFETAT FT §
(i)  Facility of web portal and mobile
() ag arwr AN AaEd e ~ portal
(i) Convenient premium payment
§|3UI options
Gy R aEw & gl (iii) Customer care
r— (iv) Anytime  anywhere  policy
o procurement
(ili) AR
Which of the following amongst the
1-D-5 of 44
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(iv)afr ofr, Fgi off uifordy wrcg &er above are correct: T

&r giaer (A)i&iionly (B)i,ii, iii only
_ (C) i & i only (D) All of e '
mﬁm ? above. l
(A) Fae (i) 3R (i)
(B) &awr (i) 3R G t
(C) Fae (i) 3R (iii) }
(D) U el i
18.| v RfFar (;ﬁ{;f_ﬁ@m offerdr & | 18. | The following are the criteria for non- i
e AT Hrees % . r.nedicaf p.Olicy o .‘
) i) Minimum is 35 years i
() g=Ta 35 a¥ 'ii)  For PLI, maximum sum assured is
(ii) Froes & west i, deraedy S Rs.1 lakh endowment assurance a
3 iii) For RPLI, maximum sum assured is
Rs.25000 endowment assurance
HitwaA AT IR 1 T 5. A The following are correct
(iii) INATAINE F T F, sgEee o
(A) i&iionly
AT (B) i & iii only
# sftwaw At TR Bee & @ (C) 1 & i only
T T (D) All of the above

(A) sad (i) 3 (i)
(B) aer (i) 3 (iii)

(C) aer (i) AR (iii)
(D) 39RIFT |
19.| g & oewT fRa SERT @y | 19. | Approximately how many Post Offices
h . .
CelTTeeeh F{F BT T o T & e Ciclaed @5 [FIigte e tin
(A) ®ETHT 210 (A) Around 210
(B) TITHIT 320 (B) Around 320
g (C) Around 350
(© 3+ (D) Around 290
(D) TSI 290
20.| gqur Qe I TUA & 3eRY ¥r wg «p | 20. | In the word DARPAN, first two letters
EI?[T"(W%-: D’ & ‘A’ stands for
(A) Bfees wsd (A) Digital Adventure
AT (B) Data Advancement
(B) BIcT ) (C) Digital Advancement
() BfSee vsarmHe (D) Digital Advantage
(D) fBfoee wsaes |
21| qereTaAT AT HAT WS F Heah & | 21 | Which of the following statements with !
reference to Pradhan Manthri Suraksha :
1-D-6 of 44 ' i
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FieT | HUF FET 6l & -

(A) & Hw #fr e g w
U ® F T AW YA TF 9
T T F A T A OSTIAT FH
g F = & Rufy & Hfaa wafea
' T Y 1 9 F. §

(B) HgFT @WawRE o W A
# A @ o € ot B uARw
TduRE & faw ffdws &1 =
HewT | TR STo

Bima Yojana is not true:

(A) The amount payable to the insurant
on total and irrecoverable loss of
sight of one eye or loss of use of
one hand or foot is Rs.1 lakh

Joint Account holders can join the
Scheme by paying separale
premium for each of the account
holders.

Premium is Rs.12 per month
Participating Banks will be th’e
Master Policy holders in this
scheme,

(B)

(€)
(D)

© s & IR« 12-
gfaae &
(D) HET o a8, 59 AT &
AR o ghl|
| dew F 3T, aEs & dRmus | 22 Under CBS, which of the following
. Menu to be entered by the counter PA to
Efﬁlil e & o, FET T FedF create CIF of the customer:
A PEfafed § ¥ #la § A @ (A) CMRC
YANT LT AT - (B) CCRC
(C) CASBAO
E/;; Ao (D) HPBP
(C) TroTadIT3
(D) Tadredr
23, Eﬁ?{ s QEe Fe | 23. | How many scans are required for a
. '&ﬁ : s g domestic TD speed post article from its
# giehar & wfravor fr wfear SR journey of booking to delivery?
(B) Four
a) @ (C) Six
(B) IR (D) Eight
(C) B¢
) =2 24, | The Speed Post articles will qualify
y . e Speed Post articles will quality as a
24.| pfig qRFE STh-dEq il ﬁ{: #eTes parcel when the following conditions are
cB— A W qrid AT ST & - met
x F1 doter 100 a1H (A) The weight of the article exceeds
(o) g sTH-TEG 100 gms
I Hf=w & (B) The weight of the article exceeds
gEg FT dot 200 A 200 gms
i:') uﬁ;;‘lﬁ?ﬂ'ﬁj (C) The weight of the article exceeds
CIBED 300 gms
1-D-7 of 44
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' i ! weizht of the arth -

(C) % zFar] #1 g=a 300 TH ' (D) %;}_ artiele excoedy
it g ] |
(D) % sHarg = @@ 500 ww | |
& 3t o |

= 5. | The cember of L1 & L2 bubs which|

¥Rd & YA & 3 veesa
WidR a2t $r ==t
(A) 30 Td1 TF 100 T2

(B) 35 Tell T 110 T2

(C) 45 Ul TF 100 T2

(D) 53 TAl UF 132 T2

| Bzve Bemn cperationalised across Indiy
| ender the PNOP s
|

(A) 30L1 & 10012
(B) 3SLI&IIOL2
(C) 4SL1 & 10012
@) SLI& 1212

P|FM FAME A g & fav | 25 | The booking of Sevice Momy Onr
PR F A B wiew | | e
e & @) Posmsse
(A) vdaEs %D; mbmm
(B) UrARTY
© WaEFAFTaE ™
(D) wftsR fdT =g &
27 e-MO wUTET F TR § 3| 27, | T=aMO system has provision for
fras fT geus Y, (A) Remittanes from one to one
(B) Remittance from one to many
(A) & =fsg J R @=@RE ) (C) Remittance from many to one
—— (D) All the shove
(B) @& @@fed d 3=s =iRss =
eToSoT '
(©) 3% =fFadi v @iy =
gggor
(D) 3IW=Fa |Hr
28.| MO T HHaA fraar TR & Qe | 28 | Whatis the minimem amount for which
_H,EFWTGITW?-? an iMO can be booked?
(A) 100 ¥qT g: gislo%o
(B) 500 =qT (C) Rs1000
© 1000 TqT (D) Rs. 5000
(D) 5000 FGT
29, g m AT & ¥ & T | 29. | Which of the t‘ullo\\ing IS twe for
T T Sukanya Samriddhi Yojana
(A) Ttis being offered only through Post
1-D-8of 44
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(A) g Had STHET @R TAS T Offices

We (B) It is being offered only through
Private sector banks

(B) IF Faw fashr & & &=t gam (C) It is being offered through Private

TS I W@ & sector banks as well as public sector

banks

(D) It is being offered through Post
office and Public and Private sector
Banks

© T @ &3 & &t [ur
qraSTosh & F dH g@rr gens
ST &

(D) ¥ SR AW WA AR
fasl & & o qarr Tes S
L

Which of the following is not true of the
Sukanya Samriddhi Yojana Account

| R # ¥ Bl @ FuT gher 30,
g Ao WY & AU HOWEr A

(A) It can be opened in the name of 2
d NRI Girl Child ]
(B) It cannot be opened in the name of 2
(A) TE TR FA F AH R NRI Girl Child
WAT ST H@HT § (C) It has an exempt—exempt — exempt
T Fe (EEE)
() A 5= ERUILCI (D) It provides tax deduction benefits
el Wl ST Ghell g under Section 80C upto Rs.1.5 lakh

annually.

(C) ¥ T TT-Pe-(EEE) WIed &
(D) YRT 80Wr & 3, 1.5 @@
TAT aF oy T A affs = &

g ued gl

For weeding old record of SBCO the
following is correct

(A) Vouchers, Spoil Passbooks,
Undeliverable Passbook and un
used Cheque foils and Cheque
books should be destroyed by
burning.

Vouchers, Spoil Passbooks,
Undeliverable Passbook and un
used Cheque foils and Cheque

| TR & e Rt A oded & | 31
oy # Fafaf@a # @ &9 @
HUS TG &

(A) dE9y,  Hfdasd 9EES,
sfala Tmgs AR dHgE &
W#ﬁ&ﬁ?ﬂﬁﬁm‘r
ST T Ase F I T

(B)

(B) aEuy,  AffdIwd 9, books should be destroyed by
i 3 > shredding method.
FfaaRd qrEgR 2 (C) Vouchers, Spoil Passbooks,
9gFd ¥ oot 3R ARGE B Undeliverable Passbook and un
=T used Cheque foils and Cheque
7T gl H FA fecar books should be destroyedeqby
() arad, gaasd THIS, pouring acid.

aRd TEgs W AFGE F
W%WWW‘H

(D) Vouchers, Spoil  Passbooks,
Undeliverable Passbook and un
used Cheque foils and Cheque

1-D-9 of 44
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Y books should b%
B AT F ST FY Ry oY incineration, 4
(D) ar3wd, AT e,
$eaRa wwgs 3k &
IIFT & gt R Awaw Ty
ST e o S f the following statemente——
32. | Which of the following s €ments are
32| 3 v 67 TR, correct as per BO Rules 679
FrfofT # 3 #47 a@r wug e? .
aw _ i) BPM should not tax with postage any
) e @ ey sy TRy & « | article received from Foreign Post under
fad=hr = o T Rl Y ey any circumstances
2
TS L & W 77 7 w9y ii) BPM should tax unpaid artjcjes that
ST > " | are not impressed with the postage dye
) stamp and which the account office
i) fifew 37 TR W o omitted to invoice in the BO slip with
which the articles were sent
T e v 3R ame Yok
BT AT AE Rrar gy g 3k iii) Should not tax the insufficiently paig
% Tt 3 e articles that have been treated by the
) H T o 5 account office or dispatching office ag
TEIAHT F Trer sisiy TE WA oqeff fully prepaid.
# ot Tfafse el ﬁ ¢ iv) Should tax the articles that have not
iii) gacg wq ¥ Srare STl r been charged by the dispatching office or
B i ccount office with the fy] tof
‘ ; account office w e full amount o
3T 51 E?—T:’r?ﬂ? TFT et postage due on them.
LR e o) g - 32ar
(A) i&ii
qq”'?““ia“ I I & B) i, ii & iii
9 H forgr T _ © i, iii, iv
iv)mma&gaﬁwwawam D) i i, iv

A) i3k i

(B) i,ii 3 iij
(C) i,iii 3R iy
(D) 1i,ii 3 iv

- o 57 bl (3“5‘IQF) W yar | 33, Which of the following in mgn;cst <_)sf
. - ility to i
M DiEg RATTaRoT gRur % Limited Transfer facility

'y A enfafes ¥ B o correct;

to
‘ i Maximum number of (.:hances
- % n)lale GDS is 4 & female GDS is 5
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AR T 5 Yt v R
) WS R mmen
afaa Tgfs & Rl 3 1 g%
el w1 wRer e
Y = g
i) et odemst ¥ e &

ii) Minimum engagement period should
be 1 year from the date of regular
cngagement,

i) Divisional Head is the authority to
approve the transfer within the Division.

iv) Past engagement period will not be
counted for assessing the eligibility for

appearing in Departmental
Examinations.

(A) None of the above
(B) All of the above
(C) ivonly

T 1 omr 78 $r o (D) i, iii & iv above.
(A) 3NFT F ¥ A ofr 78
(B) 39=Fa wafr
(C) Fad iv
(D) 39T i, iii 3 iv
34.| 59 AgET F IoeE e gC I 34. | When an account is opened in
T QT ST ¥ a. contravention of rules:
. (A) The account should be closed and
(A) sq #W famr s sk amount should be refunded to the
SHGRAT & =T e s % depositor without interest
eI 3 ' (B) Account should be closed and
: TTH q S amount forfeited to the Govt.
(B) @IaT ¥ & feur o oaur (C) Account should be closed and
ererefor amount should be refunded to the
AIFR @ e FT depositor with interest at SB
1Y interest rate.
. (D) Account should be kept operative
© @THT a_c;T #foar S q and no interest should be allowed.
STRTEHAT THer O &Y afed
SRR dfer & s
(D) WA H TAIHeRd @ ST T47
a-‘hé’ g1l AT f&ar av
. fraa 35. | Post maturity interest can be paid on
35.| grarer ot # AR F A 3 Savings Certificates up to:
AT grar foar S Jehdl
ah € (A) 12 months
A) 12 HAlg (B) 20 months
(A) (C) 24 months
(B) 20 HAlE (D) 30 months
(C) 24 HIE
D) 30 AlE
(D) %
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36. et & geret ga e 36. Finatr:tl: command to genem
. repo
HATS: (A) HFTI
A (B) HCCA
(A) TIUHETS (C) HTDTRAN
(B) voHriT (D) HFINRPT
(C) TTRIEIRTTS
(D) TOUHEHTSUANRGE
3. voivguaTe @at & sAr o | 37- | In case of short/excess interest credited |
in SB/PPF/SSA after getting approval
Sfes wfea o oww, W from competent authority the adjustment
UITORY & IR & qeuTd, Reaeher in Finacle can be done by
# wArafaa fRar o w@ar &
(A) HOPM
(A) TT3T dreR ZanT Eg; ITW;’ S"pgiém
-« ncharge
(B) @ udderhi gaRT (D) Supervisor, SBCO
(C) drdidr & gy ganr
(D) w&dersh, Twer W3 @R
38.| Rrcter &, eii/frdreror & AR | 38. [In Finacle, during visit/inspection
b e T depositm('is signature can be viewed by
STHTRATIT & FFATER TS comman
W ST FHha & (A) HACLI
A) Ny Egg IPIIS;;CLINQ
(B) UTUHITAINE TAFY (D) HFINRPT
©) 3ggew
(D) TIUGIHTSUANRGET
39.| sl EreER HOfATAETS o 3Ma@r | 39. | When was the IPO Act last amended?
MY AT a” 9 fFar ar ar 2 (#) 2015
(B) 2009
(A) 2015 C) 2002
(B) 2009 :
(©) 2002 (D) 2017
(D) 2017
40.| r=fef@d & @ Sl g T99 &5 40. | Which of the following is explicitly
incorrect of the Government Savings
g 1873 & e &7 & el %? Bank Act 18737
(a) faarfeq wfeen CART ST TRY T (A) There is no mention of deposits
A5 3ea1d Agr ¢ made by married woman
(B) & oA UM & ST 4T TeoT (B) ghcrc_tisbalmer!tion olf Payment of
L eposits belonging to lunatics
& o ifery & wefoa @ (C) There is a mention that this Act will
(C) & Fea@ & & I® 30w not'apply to deposits in Anchal
Hﬁ(_"r g aa; # STAT m #‘_ m_cr SaVlngS.Bank . ) )
e & g (D) gTI:jere Is a mention of nomination
y depositor,
L (D) FATFAT Z@RT AHiFT T Sead y
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41. :
frw afafaas o Eﬁﬂiﬁﬁﬁ? geamer | 41. | Which Act has given legal recognition of
&I Tt AIAT & electronic signatures?
A) UT e (A) Prevention of Money Laundering
(A) s wfferms Act 2002
2002 (B) Information Technology Act 2000
(B) T St s (C) Consumers Protection Act 1986
mﬂﬂ‘ . 2000 (D) Fifty second amendment to the PO
© T Afefaas 1986 Act 1898
D) ey A 188
gaTEar FRAYA
82.| fr wfrsw @ wf0fmA 1968 % | 42. | Who is a minor dependent as per the |
AR FT m'ﬁr g ¢ Public Provident Fund Act 1968
(A) Person who has not yet reached the
(A) tar <afdd, St Ades & A eligible age to vote
W HT T8 (B) Person who has not yet reached the
> eligible age to marry
(B) YT =fFd, e faaw & fow (C) Person who is not deemed to have
9rT gler FT I 9o G attained majority under the Indian
2 T Majority Act 1875
(C) st =ufFd  HRAT gAd (D) None of the above
yfufaas 1875 & dgd sgAd
kus) o & faw a@ FHA=w
ST §
(D) 3R #§ F FS g1
43.| R STHER HOAEEAT & IR 23. | Which of the following are not permitted
t 3 e == for transmission as per the Indian Post
g1 a¥q & TR Office Rules.
(transmission) Fr 3{;‘{_’1;% qTE - (A) Osmic Acid subject to prescribed
fxeff . o conditions
(A) et & el SR (B) Brains of rabid animals subject to
lur:cd| prescribed conditions
, (C) Live bees subject to prescribed
(B) freifa ot & yefer e conditions
ST & AT | (D) Cobalt 60 subject to prescribed
© Orefif ot ¥ arehe SR conditions
AR
(D) fortiia el % 3 FEee 60
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SO SIS

R~y S X W @ ofEr | A Which of the following is tm
. y _ Allotment Money Order
NS F/elr AET F a0 A w7 B (A) The commission Family Allotmep,
. Money Order is the same as Money
(A) TR IRAR dmEe w3 Order

A 3T & ¥ (B) The Family Allotmfj-nt Money
ISR ‘ HAT y Order can be booked in any Pog

(B) RAX I@esr &&= 3tEw & ¥ Office in the Country
Rrlr oY srRER 3 T Prar 5T (C) This is a facility being offered to

defence personnel

NET I (D) The commission of  Family

(C) IF T HHRT T N I T Allotment Money Order is 10 %

glaer ¢

(D) WRER  3mded w=h 3isT @

FHARE 10% ¥
B T @ERE % foT v e 3 | 45. | What is the maximum ATM withdrawal
3 per day for a IPPB Account holder:
WA ¥ RO A Hferaw e (A) INR 25,000
] (B) INR 45,000

(A) INR 25,000/- (©) INR 65,000
(B) INR 45,000/- (D) mIlRa753000
(C) INR 65,000/- L '

(D) INR 75,000/~

2. : '
'S']a;E!'{‘ Tud §& @rar 3k ey 46. | What are not the benefits of lining Post
T FaE T T A i gRe a8 Office Savings Account and IPPB.
e ]
AT - (A) (}Jlustor?]er can manage funds
. through IPPB Mobile Banking
(A) TEF IR Raea S Application
e & AT T T T (B) ﬁ)t}x)tgmat}i)c transfer of funds from
: to Post Office Savings
TEYS T Fqhll § Account when it exceed imi
(B) IEI ¥ SR wwg @y & fRs.1 lakh e
COnRI ¢ 0 .1 lakh.
- . © ‘A.ccount holder can
IR e gFaiaRoT withdraw/deposit cash via [IPPB
S99 98 1 99 390 ¥ 3w 2 Savings Account
(C) AT YR 3médicidr st (D) Account holder gets free doorstep
% e @ d a“/ delivery of cash withdrawal on
dehar fReTer / ST working days
T HEaT ¢
(D) TIAURE H F Rawt F wqag
el fr qva SRRy Rdah
frerehr &
7. 7 ST X T & 5 -

U '@l"w‘l'«fﬁla q 3T F 3T | 47 Wha.t Is the preservation period of
TIIe T EETOT 3afey y izunter foils of pay order related to
@A) 3f 5 " £ oney Order

(A) 2 years from the date of issue of last
1-D-14 of 22
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ai@ | 2 9 pay order
¥ AT IR (B) 18 months from the date of issue of
(B) TS FR A last pay order :
af@ ¥ 18 A (C) 3 years from the date of issue of last
FRAH AT IR pay order
© LU R (D) 6 months from the date of issue of
ad@ & 3 | last pay order
(D) A dad HREU ST Fer A
" ¥ 6 AgA
48.| el urde @ wWHaH dars Fr & | 48. | The maximum length of foreign parcel is
Arex (A) 0.95 Meter
(8) 0=2 (B) 1.00 Meter
(B) 1.00 A (C) 1.05 Meters
(C) 1.05 HRX (D) 1.5 Meters
(D) 1.5 HreX _
29.| Yoo ST F T F FT W ¥ ;| 49 | Which of the following is true of the
Network Integrator
A) TH® AT AT Aeas YT & - .
() & e . % (A) It has three network providers —
= Eﬁ?ﬂ'ﬂ' AL} Ei-‘“u Primary, Secondary, Tertiary i.e.,
AT TATHYT | -, TATHYT 2 - NSP-1, NSP-2, NSP-3
. (B) It has only one network NSP-1
Td TATH 3 (C) It has two networks NSP-1, NSP-2.
(B) 3EF T AT UTH «Aedh (D) The number of network providers
from one till five.
T, TuEdr 1.3 vary
(C) 38F 3Iddid & =cad Sard,
TATHYr 1 -3 TAeadr 2§
(D) #Acadw wgaHT H oHEd
' aREd I 81 (Th & 99 & d9)
50. 311?'&' T aikas=r & | 20 Where is the Primary Data Centre of the
2 . IT Modemization Project located
wrafae Srer g el R § - -
(A) Ghaziabad
(A) MiSTE (B) Pune
(C) Navi Mumbai
| ® T . (D) Hyderabad
(C) 7 Hag
(D) geXTaTe; _
5Liador @1 3eRT aRT # 51. | DARPAN aims at computerizing
FIEAFd FT 6 - (A) Mail Offices
‘(B) Branch Offices
(A) AT HETEAT A (C) Sub Offices in Rural areas
(B) @ Frarerat #r (D) Gmm'Panchayats
(C) wmor &yt #F 3T STHEE A
| | (D) e dErE #@
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523 52. | The following component of th
TSEY IYRAPTwor  ofmeer ¥ Modernization Project has the hi;helT
e o $r S gRIISTAT total Project cost: b
T e Ao (A) FSI - Financial System Integraq,
(A) THTHIE - Redm gomer (B) CSI- Core System Integrator

. . | (C) DCF - Data Centre Facility
FIR _ (D) NI-Network Integrator
(B)  HITHIE - TR Rreew séner
(©) 2RI - Fer wiex hem
(D) v - aead e

3.1 €SI 3 BNPL # o UEH St #r way | 53. | The correct process for creating new]
wfar fﬁ"w‘rﬂﬂ'ﬂﬁ S customer in BNPL in CSI is as under
(A) m frwior, Fuds =g afoT (A) Contract creation, contact persop

’ tion, customer creation
crea y ,
7'"33_‘ fovaitor (B) Contract  creation,  customer
(B) Iratr fsfor, Aew  fordfor, s creation, contact person creation
T B (C) Customer  creation, contract
_ . creation, contact person creation
(C) wme= AT, e T, dads (D) Customer creation, contact person
T B creation, contract creation
(D) e+ foaivr, iud =afeq Rywior
Y oy
54, -
31.03.2016 B RIS % fow, oy | 54. For RPLI as on 31.03.2016, for Whole
e smeara % T, SR 7 1000 Life Assurance the rates of Bonus per
N, iy P Rs.lOQO sum assured per annum is
A) 47-%. fg)) RedT
50
(B) 50/-%. (C) Rs.65
C) 65-%. (D) Rs:70
(D) 70/-%.

55. | cc ]

";[UT SEaSt &y T & a9 & gAag | 55. [ The maximum time for issue of
¥ UF pL] / RPLI Y ¥ T acceptance letter of a PLI/RPL| polic
- . from the time taken after the receipt o)f"
A 3OFaw gwg g completed documents js
(A) 7 e A) 74
a
(B) 14 ey (B) 14 dZ:S,rs
D) 18 Py (D) 18 days
56 :
' A 2 n
a9, 2018 ¥ aRre AT e | 56. During the Swachh Bharat Pakhwada
IR q@arET & ahye e whe ot held during November 2018, the Circle
v TR ST o which was awarded the first prize was
| (A) Tamil Nadu-
|
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(A) afeag (B) Kerala
« | (C) Bihar
aharashtra
(B) el (D) Maharash
©) faer
(D) ARG :
57.| o= #Rd 3= & ghoer, oweedsr | 57 | During  Swachh  Bharat Abhiyaan,
. by Postmen, Gramin Dak Sevaks were
AT S i fear ara designated as:
AT Ul -
(A) Swachhta Doots
(A) ¥E=Bdr gd (B) Swasthya Doots
= (C) Shramadaan Doots -
(B) = &g (D) Swasthya Messengers
(C) MHAC E@'
(D) TRLT HRETEH
58.| @t FETET H m@r seEY adt | S8 | For closure of BO RD accm.mt at
. Account Office, the PA should invoke
A TR AW GG WA F AU s the following menu:
s ® Wfeld # § Fla /@ (A) HCAACTD
A T AT FA - (B) FINRPT
' e § (C) CRDCAAC -
(A) TTHITTHES) (D) HCAAC
(B) URHTSUANRUI
(C) dRIRSRTTHr
(D) THHTTEr .
59.| 3ew Y At (vdEE) R ag 7 | 59. | Atal Pen.sion Yojana (APY) Scheme
& s launched in the year:
AR -
=]
9 2
(B) 2015 (B)
(C) 2016 (S) 201
(D) 2017 (D) 2017
60. gera} & T T FUT T aﬁ' ¥ 60. Whichtof the following statements is not
correct:
072016 ¥ Fooihe TATOT-9F
(4) 0107 ¥ (A) From 01.07.2016, after getting
S wa & o, e wfter sanction from the competent
el e T F AN, authority for issue of duplicate
certificates, duplicate Pass book
fretrer # geellhe  WATOT-9H S should be issued in lieu of
F $T ufRar ar wEneT CEGH g% certificates using procedure for
issue of duplicate certificate in
FACTGT S A W Finacale.
Tl T IH sy & S (B) Kisan  Vikas  Patras  were
. reintroduced from 23.09.2015
afgel (C) 10 year National Savings
(B) 23.09.2015 ¥ Ferarer R ot Certificates  (IX  Issue) was
discontinued from 20.12.2015
m-r | = -
B T 3w RRAY (D) There is no denomination of NSC
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p VIII issue from 01.07.2016 but wij] |
(€) 20.12,2015 A 10 aifw TS @ be issued from Rs.100 and :'n .[
aal (1X dF sf@en) @ @ a0 e multiples of Rs.100.
T
(D) 01,07.2016 ¥ Iy @ad = VIII
dt saer @1 e feaadt gt p
B W & 100 F X YF A 100
¥ TorT 3% S R sTEm) — i
61, YT s sad AT 61, | As per the Parcel Network Optimisation
AT i) Project, Nodal Delivery Centres (NDCs)
RikeiEn) (hroarandy) & IR, HeqdT are to be set up in all other towns/cities
Wi wwaiEt & Az dhawor &g where? | |
() W e W o fRr (A) Parcel density exceeds 0.2, parcels
oifRe ;- per square km.
o C . (B) Parcel density exceeds 0.5 parcels
(A) SET ot fr dEr 0.2 grid per square km.
afy aof RRa & afts & (C) Parcel density exceeds 0.75 parcels
. ; 3 per square km.
(B) ST§T 9riel T wEwr 0.5 gwie (D) Parcel density exceeds 1 parcel per
sfer @t fal, & s 2 square km
(C) STgT 9Ryer & "Ear 0.75 9o
afar @t fmat, ¥ 30w B
(D) STET Urielr #r W& 1 e g
a# fRad & 3w &
62.| froaaadYy & Hay F A=afaf@a & & | 62 | Under PNOP which of the following is
true?
et W FUT TE§
) 5 (A) NSH will close only one bag
(A) TATHUT ararast 3-T'IT contains SP document and SP
AT 9w arer s dar &g Parcel to when justified for other
T 3T UHTHUS NSHs & ICHs
y O 3F 3R (B) NSH will close two different bags
IgaTT & fov dfRcawa @ for SP documents and SP Parcels
(B) UAUEUY, vadr TEder 3R when justified for other NSHs &
' : ICHs :
Tadr 9Ri ATt ar e 849 &9 (C) NSH will close only bags for SP
FOM, S 3T vATEUT IR Parcels when justified for other
NSHs & ICHs
rédeT F v sitfReawsa 8@ (D) None of the above
(C) TAUHUG &ae THU I arer
& dg M, I Fe g TUHT ;
3k 3nddeT & faw
IfocawFaAa &
(D) FIWFd # & F§ A¢r
1-D-18 of 44
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| waTeIdr g@nr et & @ Fi | 63, | The MNOP measures the following Key
¥ AT e W F () Performance Indicators (KPIs)

. Transit Analysis
A AT S & II. Scan Compliance
. ifore ReoT I1I. Delivery Status
' Compliance
I ¥ ST IV. Use of Pin Code on all
ni. faavor ufa seqares articles
. V. Use of correct Bag Labels.
1v. w3 s/t # R Ae 7 awg- 5
oo ' All of the above
(B) Only LII& 11
V. W &7 AT T 3T (C) Only LILII & IV
(D) Only 11,111 & V.
(A) FOUeFd |l

(B) adl I I1&III
(C) Fad LILII&IV
(D) FEALILMI&V

| afE fRdr e-MO FT T, fadr rerg | 64 | If in case an eMO is paid to a wrong
person then what should be done

oA w R S g (A) Anamount equal to the money
FT TR order value must be recovered from
e e o the Postman concerned.

(A) ¥, % (B) Anamount equal to the money
H & ARG R g & order value must be recovered from
ST ) the wrong payee.

(C) A fresh money order should be
(B) e el ¥ AAGMR F Ao booked & delivered to the proper
payee

# ! il 1 1 S (D) None of the above.
(C) TF AT AARTSY g% foar SmC ,

s 3% 3R e @ Faka

forar ST
(D) IRFT A F F5 A

) iR ATH 65. | What is the minimum amount for which

e-MO § ¥ fav T an eMO can be booked?

(A) -/1¥90 (A) Rel

(B) -/5EIT T %

(C) -/10¥97 (D) Rs. 100

(D) -/100%9T =

: 3 | 66 The Mobile Money Transfer Service was
| FraTger AT dar F e ¥ discontinued in

AT FY fear ar A (A) 2016

(A) 2016 : (B; %81;
(C) 201
(B) 2017 (D) Service is still in existence

(C) 2018
o vt WA
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67. | The minimum deposits in g Sukap
67. ghear m WS T H A Samriddhi Yojana Account and tﬁ:
FW Al &EaA TR gur gfyey maximum amount of deposit Per annyp,
arsr . are as under
HOFA AT Y S & (A) Minimum deposit of Rs, 1000,
N i itRs. 1.
O o o o gt UM || Matimm depos R L 4
1,000/- 4T, mm ITﬁf 1.5 Maximum deOSit Rszlakh
ini it of Rs. 750
g §qU (C) Minimum deposn.to ,
Maximum deposit Rs. 2.5 Jakh
(B) AT # I areh ~eraA Ry (D) Minimum deposit of Rs. 1500, ~
500/~ w9v, AfOhqw ufr 2 ara Maximum deposit Rs. 5 lakh
T
©) S@r f T A maw R
750/- ¥UU, A ufr 2.5
g ®qU
(D) SAT F FAA A =aw flr
1,500/- w9, sftraer gfr 5
a1 ¥qU
SRT A FRST garggor 68. | The maximum limit of money which can
- o % i be sentby the International Money
TW A T A T e e Transfer to India at a time is
TR (A) 2000 US Dollars  B) 2500 US
(A) 2000 US sTax Dollars
5 (C) 3000 US Dollars (D) 3500 US
(B) 2500US§\T'F1'T Dollars
(C) 3000US sTax
(D) 3500US TaX
85.[ 3  frgmraar fAa® & | 69. Branch Postmaster s required to
v P maintain Error Book (MS-2) as per
AR AT ORTAER # Eﬁ' which Rule of the BO Rules?
IRTF F w@rEE w1 (2-vATH) (A) 26 & 27
giar &7 (B) 36 & 37
2 (C) 37& 38
(A) 2631 27 (D) 47 & 48
B) 37 3R36
(©) 38 3Rk37
(D) 48 3R 47
70. 70. | Gramin Dak Sevaks are el] ible for re-
g

AHIT 3F AaF, FAE Rer graer
Hear A ofaqfd & o §) 37 weey
ﬁmﬁf@aﬁﬁmmuﬁ%.?
i) vfagfd #r ufy -/6000%9fer
HaT 9fy af &

imbursement of Children Education
Facilitation Allowance, Which of the
following are correct in this connection?
i) Amount of re-imbursement s
Rs.6000 per child per annum,

i) Amount of re-imbursement s
Rs.6000 per annum per GDS

R R
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IT AT I D ”;.gﬁ a¥ g, W% irrespective of number of Children
o o & iii) Reimburs t will be d just
_ ement will be done jus
iii) ‘lﬁqﬁl facd a¥ & wAfRa w once in a year after completion of the
a§ # Faer TF G A e financial year
iv) WA AW F T 9% i LV) Upper age limit of normal child will
AT & e 20 years or till time of passing 12"
dr e .crm 12 9 37¥Er 20 class whichever is later.
B aF, 3o & S of A F @, (T
; S
gty iv (B) i &iii
(C) i&ii (D) iv&iii
() i iv (B) i3Miii
© i3ii (D) iv3Niii
71| ugsr @AYURS @l foraer anfafeat | 71 A holder of SB account can nominate
T ATHET T ST §har 2 how many nominees?
(A) Us (A) One
(B) Two
(B) & (C) Three
(C) = (D) Unlimited
(D) AT
72| &g @y F wey # Proidd A ¥ 72. | In respect of TD account which of the
R ar o ¥ follow_ing is the correct statement:
) - i) TD account can be opened in multiples
) & @ #1003 F ION J of Rs.100
QYT ST T&dT & ii) Maximum amount of Deposit in TD is
. Rs.15 lakhs
i) &S # yftepas 15 @@ ¥ $r iii) Only one TD account can be opened
LAy FAT A AT HEhdr & by an individual.
iv) TD account can not be closed
iii) ve sOfed G@RT Had T & &er prematurely.
) , (A)i&il (B)iii & iv
i) & @ F FHEE ¥ T 99 el :
f : (C) all the above (D) None of the
il above.
(A) i3 i (B) i3I iv
(C) s Wi (D) I A
J P o AT
] g9 97 73. | Date of Purchase of certificate when
73| 9 3Tl T R payment made by cheque will be:
#r fafy gem
% wla (A) Actual date of cheque accepted by
(A) STHER E@T IF Fher foRT ST the Post Office
. (B) Date of realization of cheque
1-D-21 of 44
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(C) Date of issue of cheque
(D) Date of application for issue of
certificate

CBS Post Offices to send m,ﬁ%‘
records to CPC after account opening

(A) AOF with list

(B) KYC form with list
(C) A & B above

(D) None

In Finacle cash withdrawal can be done
from other CBS Post Office in a day up

to
(A) 10000
(B) 50000
(C) 25000
(D) 5000

As per Section 9 of the Indian Post

Office Act, the registered newspaper

should satisfy the following conditions:

i) It is published in number at

intervals of not more than thirty one
days

ii) It is published in number at
intervals of not more than thirty
days

iii) It has a bona fide list of subscribers.

 iv) It may be a free paper without any

cost.’
Which amongst the above is correct?
(A) i&iv (B) ii&iv
(C) i&iii (D) ii&iii

Which of the following about the IPO

Act is incorrect?
(A) There is a pravision about recovery
of money order paid to the wrong

person
(B) There is a chapter on Ship Letters
(C) It grants exclusive privilege of

(B) ¥ #ir AR awe g oy A
fafy
(C) ¥% S Fr r AR
(D) F9a 99 Y T ¥ g ¥
fafr
74.| Frdrew SR Fr @ @ ¥ 74,
WU W F AR R
Ao g &
(A) 4T wfea, wavw
(B) gdr #igd FHarsdr wia
(C) 3 € Ay &r
(D) F1g ofr gt
75| fratehel & 377 Wdvw e ¥ | 75
T & 30Fan e ey
IR & ST FFdr &2
(A) 10000
(B) 50000
(C) 25000
(D) 5000
76| s sTeER AfafRasA f arr 9 & | 76
AR, Gslifd FARNR-9T  gERT
famafaaa o g & s =g :
i. g IWFaA3RFFITAR
FeRTfRId gar &l
ii.  ag 3EaHA 30 & Al W
YeRITRIT gIaT 81l
iii. ST¥ GToHI T GTAIOIE T &l
iv. g fRar Rl gea 1 Aes
grargr
Fqad & & FiT G W 87
(A)itdiv  (B)ii Wiy
() ivdiii (D) ii Wi
77.| s SR aafEA (315 9 3 ) 77.
3 @iy #F FAAT FYF T A 7
(A) ITe cafad @ e fww v
Fedr 3T #r ager ¥ an H
qrau &
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= 20 (D) Dee e =-
e ORI 00 #r ) Do Ba“kthe Gosmm Ct
grdr gRT 3 the S ed gui A e N
qrIar ecti = o ;
(A) . ion 3 ot?tfhan o
(B 2 - n 0 A:;tcze under
(C) : a:mm 3@-@1”; 79. | W 000
h
8 (D)) :ET : presetztribis .
| BRI 3::33334 {.,aunde:d piv s
- e ) mfnngAct;f o
I o Favi';"m‘i“’m i
n
([))) Seven Ves "~ )
S
a6 ¥ |
. | Whi
ﬁzmm . Te}::lhc: e
B) 3 [l . : ]
fr e : 5 :
. E s _2000 e
T
g e el (B) Thl;ncmdc Cheqthc ; wn
(C MM ii'*;’fﬁa E provi .heq N :
) - s -
c
Srdicing & LS (©) Thzq;e Chcqueth: " :
rovi
aﬁ m g ' Ewnca:msions ' Tﬂifly :
’ ; - lectroe'd Conhe .
) = nic Ch e g
gaa;"[ﬁ?ﬁ; 0T ar of th % e )
€ correc eODtie . .
; ons (a) .
, (b) an
d (c)
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= ———— = = - o ———
(D) F$ o fagew (v), (<) 3R ()
Tl 6 & _
81| T FE FT 3w g9 4T ¥ 81. | What is the maximum wcighm
' card
(A) & 7 (A) Two grams E
(B) 9i I1H (B) Five grams
‘ - (C) Seven grams
(C) e T (D) Ten grams
(D) &9 9|
U TSllhd WAGR 95 & Gofrgwor | 82. | What is the registration fee of a
Registered News Paper
AcH FIT ¢ 2
(A) Rs.500 per year
(A) 500/-®9U gfy a¥ (B) Rs.50 per year
# (C) Rs,100 per year
(B) S0 FT dfd (D) No registration fee

(C) 100/- ¥9T gfy a¥
(D) FIg THFOT e 7

8. rmfifRg 33 s ar AT wer ¢ | 83 | Whichof the following is correctly

matched:
2 -— = — B — —
() Frame aoq _ (i)Regular Savings (i) Saral
o Account
Qrar i Basic  Savings  (ii) [ (ii) Sugam
- o a c/A  Bank Deposit |
g-;) AHTURHT 9 (i) HIH BSBDA) €posi
AT @rar BSBDA  Small (iii) | (iii) Safal
(i) SCENET A | (i) AT Account
Qrar ' (A) B(i) C ()
(A) B(i) C(i) ' ' (B) B(ii) C(ii)
(B) B(ii)  C(ii) (C) B (iii) C (iii)
(C) B(ii)  C(iii) | (D) B(ii) C(iii)

(D) B (i)  C (i)

84.| srE@r  OIEEATEY @RI gh 3w | 84. | Book of Postmarks is to be maintained

P R . N o by a Branch Postmaster in which form:
AT (A) MS-16
gy ¢ - (B) MS-17
(A) THTH -16 SN
(D) MS-19
(B) TARTH -17
(C) vATH -18
(D) TATH -19
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_m?ﬂ'éﬁmﬂ ¥ e m@'ﬂ’f-ﬁ 85. | What s the preservatlon period of lists of
e - silent accounts revived received from
SERC I i S e .
SBCOs i
wET @ fr o T - (A) Permanent record
Pﬂé’ (B) Two years
(A) R (C) Three years
(B) T af (D) 18 months
€) &= a¥
(D) Hew 18
86.| grrey R TR ST " ¥. | 86. | As per the provisions of Post Office
: Guide Part 11, which of the following is
H’g?rma'u;” F AR FT WO 7@ not correct
A (A) Exchange of Money Orders art’I
AT : P governed by the Universal Posta
(A) TR ( m, Convention and its Detailed
NgF == wAFEly R I Regulations .
W RfTAt oo BEnd (B) Exchange of Money Orders Is
' N s ; governed by special bilateral
feham Sre &1 agreement ’
PR EL HROT (TR (C) Exchange of Postal Orders are
@) R I ( m, * governed by special bilateral
Eﬁiaqﬁlu aASla  ganr agreement '
oratg B S ¥ (D) The exchange of insured letter is
; . governed by the Universal Postal
(C) dred ST & 3ewor, iy Convention but not all countries
el waeld g el admit insured articles.
forar Srar §
D) Affd w w  HEgE-EA
Ifrgde ded FRE @R
forafya frar omar § ofea ol
¢r AT ol #r TR 7
T g -
87. Byt A ¥ Ay ¥ 3iadq weed | 87 'Wﬁl.\i(':_h of ék};es following is the latest
offering in
e gl ¥ -
e (A) ATM interoperability of POSB
(A) POSB & TéeH seaiayfafadr (B) Internet Banking
B 33-,5}—5 1T (C) Mobile Banking
EC; f A0 (D) ATM Debit Card
(D) wérew e F§
88.| Joad =8I TARCH ¥ o & w7 | 88. | Around 28,000 locations have been
networked as a part of the Network
# Faerr 28,000 FUAT F .covvvienninn, Integration System under
dead & ALaH ¥ ST IR - (A) LAN
% (B) MAN
(A) O (TAUTA) (€) WAN
1-D-25 of 44

Scanned by CamScanner




T T® ¥ () (D) RAN
L O ¥ )
D) (IRTTE)
| S{@R ¥ W 9 wmiow aredr | 89 [ Which offices are not  part o the [T
.i | T \ A Modernization Project:
;,: FYFRRTOT IRASAT FT WET A (i) RLO (i) PSD
! | (iii) CSD (iv) RSD
| O FREEE i) dewd Eg)) E?gf?f?ﬂ‘"‘]”y
' . i) & (iii
' (i) HTESN(y) TR (€)  (if) & (iv) only
| (A FFT () 3R @) (D) Al of the above
(B) Faa (i) AR i)
L O = () 3R Gv)
| (D) STIST Wl
|90 3ESr s oiesEr ¥ few | 90 Which of the following components of |
j |- 3 the IT Modernization Project has the
J SR .:m 5;'“3”5' T S g+TdH v least total payment cost
{ : .
| (A) 9ITH - WU S (A) CM - Change Management
| ® w37 Jw gR (B) DCF - Data Centre Facility
{ C) RSI - Rural System Integrator
o o (©)
ﬁ ©) Inwws - weer Rwed (D) RH - Rural Hardware
| SR
| (D) FRTT - WA TERE
| 9oL 3Rdieeans ¥ siaeia wiew uitaraat | 91 | The aggregate number of active policies
| ' in RPLI is around
j N T E -
| s (A) 120 lakhs
[ (A) 120 ©TE (B) 140 lakhs
(B) 140 W1 (C) 150 lakhs
(©) 150 T (D) 130 lakhs
i, (D) 130 9 |
0| THUENTS WA ¥ ae, SR | 92 Under the FSI project, for the Core
- . Insurance software, the processing work
A FEAW %@ TR is done at
Es . (A) Office of the Dy. Divisional
(A)3T RASsd WSS T, Manager, PLI _
o A (B) Office of the Supdt/Sr.Supdt. of
. Post Offices
(B) thgw/aitss e (56) & (C) Central Processing Centres mainly
soET 3 in Head Post Offices
a A SN (D) Office of the Postmaster General
(C) TSI WU ST FAT
RRT & A
(D) AR T T FAET
1-D-26 of 44
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93,

et A AT ASEr K imi Dl | 09 The Sampoorna Bima Gram (SHG)
T \ involves covering all households of the
b o 8 H T T R
UL W‘:ﬁ WA WA W village with the minimum of one RPLI
e Al Rer st IR policy each,  What should be the
rel \ minimum number of households in the
W ‘ ma W Fl]fia?ﬂ Rirer) L30y tﬂ?" village
TRT (A) 50
(A) 50 (B) 100
(B) 100 (€) 200
(C) 200 (D) 500
(D) 00 )
M| Faew WRT N & AN W | 9% | The nclivities held during the Swachh
e T FewEE R Bharat Abhiyann Inelude
AT O - ) Planting ol trees
' 1)  Organizing blood donation camps
(1) FTRYOT it) Shrmmadaan
GO St T et V) Weeding out of old records
(i) SFE Which of the following is correct:
(v) T& Reet fr wesl (A) All of the nbove
ot A . (B) (i) & (iii) only
AT T TAE - (C) (1) & (ii) only
(A) IS W (D) (D), (iid) & (iv) only
(B) Fa« (i) 3K (i)
(€©) Fa« () AR (i)
(D) Fasr (i),(iii) AR (iv)
95.| yr@r OREAREdl E@RT ader § | 95 DARPAN hond-held  devices can be
R e & mmen J logged in by the BPM through:
- y (A) Password
-5 fHAT ST Whal § - (B) Face recognition
(C) Biometric nuthentication
(A) THES (D) Drawing Pattern
(B) X i qgaw (Fw R
(C) sravfEs wemofvor
(D) g et
96. 96. | What is the maximum nge of the

QURHAT AT ST WS FOAH
Jom & T ymew @ @i
Ffwaw g ¢ -

(A) 50 a¥

(B) 60 Y

(C) 65 a¥

(D) 70 a¥

applicant to join Pradhan Muaunthei
Suraksha Bima Yojuna?

(A) S0 years
(B) 60 years
(C) 65 years
(D) 70 years
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Zrsr | 97. | Accident Cover assurance under prrgas-
o7 ST Xa ar will not be terminated in which h:??ht

(freAvweha) & aiadq §d'37" AT following circumstance:

F A F F e oRfeyfe & (A) On attaining 70 years of age (age

WATST 8T & r :- neared birthday)

(B) Closure of account with the Bank or

(A) 70 I #¥ 31 yreT I AY W insufficiency of balance to keep th

: oar g T insurance in force.

(B) & =1 @ e S (C) In case a member is Covered
T S @R F e s through more than one account ang
STAT-AY B i RufY & Prcmium i(s) r:[::;iv.endad bﬂ tt]he

insurance comp inadvertent]y,

(C) T FF vl v & 31f @7# (Insurance cover will be restricted
F ATYH § AT Fag T o 33T to one account and the premiym

. shall be liable to be forfeited.)
W E AR e e ECUU (D) If PMSBY holder also enrols for
ETRI NATH FfwR frar o T@r PMIJJBY.
& (7 v FaT o wy g ar
AT @ 3k o ¥ 3w @y
o AT IR T hE s
N for ameam

(D) afe wureeh Rar @ G
(MoATdars) ans g
Slee sy dar T
(omeeida) & st amiws
Far gl

8| AT Aeah F Fveadw wGT GRATTT | 98- I‘J’h:: af]fthgi Cqmrt’?ne;ts Pf:{;e Mail
. etwork optimization Projec
F FT A geF § -
I. Speed Post

L ‘E I3 dree IL. International Mail

I 3T AT I First Class Mail

I wer Aok A IV. Second Class Mail

Iv. gfadr Aofr Aw (A) 1&Ilonly
. (B) LIl &III only

(A) &A1 3R 11 (© LILN&IV

(B) 3 LI 3 III (D) LI&IV only

(C) @ael LIL 1 AR 1V

(D) &ad L3R IV

. ; Fef & det & 3gar | 99. | For Nodal Delivery Centres, rates
CLECIRIED IS, o payable to postman using their own two
grafgar g 9aeT X @ ICHT wheeler for delivery of parcels has been
% #faaRor & v &9 & @ fixed by
(A) The Ministry of Finance
1'D'28 Of 44 i g
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(A) faeT dA3rew @amr (B) The Parcel Directorate

TS e (C) The office of the Chief Postmaster
®) Sl General i.e, Circles
€ 7= IRARI WA F (D) The Ministry of Road Transport
P ggRT i wEA g@rr
(D) WS+ qftager AT anT
100 rafaf@a & ¥ =9 a1 A 100. | Which of the following is not a part of
. he PNOP?
AT FT T Y '
i q;h-i,—ﬁ arde (A) Registered Parcel
(&) (B) Business Parcel
(B) Too=w urie (C) Express Parcel
(C) T=aod 9IiT . (D) Unregistered parcel
(D) 3N IR
i iﬁﬂiliﬂ?{ TR TiE 9T S5 qEd- 101. | How many scans are required for.a
¥ fou st ¥ FreRoT domestic NTD speed post article from its
3 i AT dh journey of booking to delivery?
e whea T B B
' (A) Eight
(A) 36 (B) Six
(D) Twelve
© <&
(D) &RE
o s a3 & e-MO & | 102. Which eMOs are to be kept in deposit?
AT T T Sar g2 (A) Wh;ch cacllmot be paid or are
unclaime
BFr T Sroy (B) Which have been refused
(4) o 43# F[ﬁ' BT ST HepT (C) Which are to be redirected
HYar JAcrarpd (D) All the above
B) o o ¥ gor w o '
&
(C) g g fohar e &
(D) 3ITEFd T
103 g S AG MIAT i-MO 103. | How many digits are there in the
l . ﬁ-TQ'. ™ : confidential iMO number provided to the
Aot IF e & customer?
(A) 10 3i& Egg }g gigits
. igits
(B) 12 3% (©) 14 digits
(C) 14 3= (D) 16 digits
(D) 16 37&
1-D-29 of 44
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— %
: : e Which of the following statement i
104 s weieRor dar ¥ waw | 104

incorrect about International Money

e & & a9 a1 Fu7 9w Transfer Service

&2 (A) Amounts up to INR 50,000/- can pe

paid in cash _
: (B) Maximum limit of 2500 USD ¢ap,

(A) 50, 000N ®9T g & AR N
FT THE T A = o (C) Amount exceeding INR 50,000/
THar & shall be paid by means of account
N payee cheque or credited directly tq

oA ST gy F (D) None of the above.

(€) 50, 0008w wT F O
TR F P, @y F A A
§ AEH ¥ R s snr _
o iR @ F e |
&2 smeer

|| D) ST F ¥ % ofr 7

105 TPl Wfg Al @y 97 & &arsr | 105. | The interest rate on- Sukanya Samriddhi
. Yojana accounts
W
. (A) Are fixed on a quarterly basis and
(A) faaEr smu R AuiE § T compounded annually
¥ i - (B) Are fixed on a half yearly basis and
Sy RS # TR ST . compounded half yearly
Srar & (C) There is no change in the interest
(B) anfarfss IR W R & rate and the compounding is done
. yearly
STl € aw st ¥ o (D) Interest shall be calculated for the
THIE = R s ¥ iallendar month on the * Jowest
© = o & alance in the account on the
F$ INadA e g deposits made between th
— = & b 1o ¢ close of
i aﬁ—u;; THIRE sy . the 10™ day and eng of the month,
SATdT
D) =5 &I F1 ofEmy
, A
¥ 3 R A oy L
AE & 10
& I fr oy & ehknr
T F o fy T oA N
. YAIH AT O3 Ry ST ¥
106\“—-——
AR 1 g e — ¥ 3 10
HNT | 106, The rate o7 commissj
Yot @ o7 ST - aents  unger ok 1;31(:'n ploayable to
(A) 0.5% R . \ ational ~ Savings
©) 2% % it €euring Deposit Scheme i
(A) 0.5

(B) 1%
\J\M
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(@) T @ R 3 o
ST ST F qhl €
(C)m@mmﬁaﬁ%ﬁuﬁz$
meaH @ @ @ e

FeheT §
(D) FREd (B) AR (C) Ay

' 53% @A & aeqEr, | 107.[ As per BO Rule 53, if the BO Bag is
ofy @ FEEE ¥ a3 Y & received from account office bears the
) s .
o e b 1€ e | BRI e e
f¥as & oar dduw # SRRy
FE FH (A) Report the matter to Sub Divisional
UL Head and not to open the bag unless
fi i i ived from
A) A FT 39 e . hlil;:hcr instructions received 1ro
. N 9
A § A A R 39 WT (B) Open the bag in the presence of
oreT B F witness and examine the contents.
T & IW T (C) Report the matter to Police and wait
(B) & &1 &y grl fr sufafa & for further instructions from them. )
D) Take the bag to Account Office an
@ ST A 3[HT /AT Fr ( e
open it in the presence of Sub
St fr S Postmaster/Head Postmaster.
(C) A F Faw A gfow # Ao
#1 e AT A et B e
#r ST
(D) A & o FRtET # S
ST 3R 3T IRRAR/AEIIRCHAR
#r sufeafy & @er 9
108 #fgem ATHOT 3TH JaFt @ weeT av | 108 What is the pTriog c;f m?teén[i)t)sl?leave
that can be availed by temale
& R e giawr & yaf =
¥4 (A) 90 days
(B) 120 days
(A) 90 & (g) 528 gays
ays
(B) 120 &= (D) y
() 180 f&
(D) 240 f&=T
104 ¢ TiocelA  F¥ar FRET 3T 109. | A b'lind or illiterate or physically
. handicapped adult :
T aa&h
. . (A) can not open any account in Post
(A)Wﬁﬁ-ﬂ:ﬁmﬂmﬁﬁ Office
ALl (B) May open and operate account on

his own
(C) Operate the account through literate
agent nominated by him

| (D) can do both (b) & (c) above.

-
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¥

T r— 110. | In respect of MIS account which 5 £ |
110 vy @d & F6Y # fAefa@d following amount can not pe i“"ﬁsteg-;he 1

IS eI L R S e A e ~(A) Rs.1500
ST HaT? (B) Rs.11500
(C) Rs.151500
(A) 1500/-%. —(D) Rs.111000
(B) -/11500%.
(C) -/151500%. B |
(D) -/111000%. _
111 R Fa FlTar FUT "er -2 | 111. | Which of the followmm ]
. . (A) In case of death of one depositor of| £
(A) ¥IFT TOmTE @d # oo joint MIS account, the accoung will| &
SHEAT Y g W, be treated as single from the date of [
WENRE 6y T;é ¥ mﬁ; death of the deceased holder

(B) Surviving depositor will have to

39 W T Uhe AT F7097| withdraw the excess amount oyer

ST S THT STAT and, above the maximum limit of
(B) il investment by single depositor R
RIRE LD RO R S (C) If this amount is not withdrawn, the
s Ry 3TERoT excess amount will carry normal SB
. interest
©) A g AR = 3oy gt e

(D) all the above,
ST §, @ Afe geqhy W

?rmm:um“ra#mﬁm
g

(D) 3T T3y
nzw N

ganr | 112. [ In finacle, ~after Account  Closure
oy R, qRYEFTaT IR Frfrery * Proceeds through cheque, the maturity

A 3 sy o N value credited jn office account:
' (A) SOL ID + 0335
(A) T3 3 + 0335 (B) SOL ID + 0339
(B) ww3ive 3mder + 0339 (C) sSoLIp + 0340
(©) 'Qmm a.ng-énr + 0340 (D) SOoL ID + 0382
(D) wH3fiver 3médr + 0ago
113 HeRTarag e #, frrafag | 113, Inintraoperable netbanking  online
. .. o deposit/transactions can be done jp
:ET/F}HI“E.’F{”%WE”B# % Ay §3|'“E"$” following smaf) savings schemes:
- oIl Hhar g e
. (A) SB, RD, SSA
(A) o, 3, TR (B) SB, RD, TD, ppF
(B) Twel, amay, &Y, Iy (C) Only sB
(©) Faer v (D) Al Schemes
D) w3 Daparart
—_ — e
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I
114 R 6 Iei/dant o | 114 Slome O'fhthe following products/services
qeears, oS alongwith Postage rates such as
¥@eR, Ife s Postcards, Registered Newspaper, etc are
s & wy frw aRfaw & mentioned in the
Ieadd - (A) First schedule of IPO Act 1898
(A) SRAT SFEX AT 1808 (B) Second schedule of [PO Act 1898
(C) Clause 5 of IPO Act 1898
A 3".1linidl (D) Clause 75 of IPO Act 1898
(B) YR STFu Afafeae 1898 H
Herqdt efacha
(C) ¥RA R Hfafaas 1898 &
WS 5
(D) FRAT SR HfAfAas 1898 &
T3 75
r115 orR@d # ¥ Fi9 @ &3 IgdE 115. | Which of the following penalties are not
o # saraT a8 & mentioned in the IPO Act?
i E (A) Penalty for unlawfully diverting _
(A) REwEr ®9 & 9T qee F v letters
AT (B) Penalty for detaining mails or
N . opening mail bags
(B) Aow @ &g HE A A & G (C) Penalty for insufficient postage on
¥ oo e article -
> (D) Penalty for contravention of Section
©) ¥@ W Iwca sF & v 5 of the IPO Act
STHAT
-]
(D) 3sde wfafazd & anr S &
Iooae & T SHEE |
11§ 3gsierar  TRETOT yfamaa 1986 ¥ | 116. Which are the rigl'.lts of the consumers
. . which are not provided and protected as
HIER, s & § e ATER per the Consumer Protection Act 1986
¥ S e 3R Wi 8T fpT aT '(A) The right to be protected against
) marketing of goods which are
(A) # F o ¥ fReTh TR | hazardous to life and property
FfpR S S iR (B) Right to consumer education
@.‘# il . | (C) Right to seek redressal against
Fufed & AT @alars e monopolistic trade practices
(B) IUHIEFAT e &1 IOFR (D) Right to seek redressal against
. unfair trade practices or
©) THUHR  SET gt & unscrupulous  exploitation  of
ReTE aRoT 9w & HEER consumers
(D) ¥fRE SN gurt AT
ssiaanat & ¥AEW AT H
R aroT @ AOER
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1ot et e et & sraurer | 117, [ The provisions of the Prevention of
WY m\n‘-r Wt it & sate Money Laundering Act are not
RIERIN \ applicable to
() EeEr (A) Minors
M) WPy s (B) Senlor Citizens o
© ST e Focw 0 b || (O Fmie s hven coi
A dforar (D) Artificial Judicial Person
(D) Fr it e
18w wfsy @ 3w 1968 ¥ | 118.| Which is not true of the Public Provident
. —y Fund Act 1968
TR FITET FUT FEY L ) "
: T (A) A subscriber may be granted loans
(4) 3R N T ﬁm‘ ot el (B) A subscriber who is a minor may be
(B) forelr amenfonr aierremr @ 3wk granted loan but to his guardian for
T gEar the use of the minor
: %a EEUT Rar = ® (C) A subscriber who is a minor can not
W IEF TWETH & A7) be granted loan
(C) Frdr smarforT aferemar & WOT e (D) There is a provision of protection
i against attachment.
fear s weha|
(D) T & forwg quam # wraun
119 soEE frelE e =7 HOFAH gofe | 119. | The maximum weight of Blind Literature
Packet is
T
(A) Three KGs
(A) o= R (B) Five KGs
(B) i fkam (C) Seven KGs
(D) Ten KGs
(C) @ fram
(D) ¥ fham.
120 s sreey e ¥ 3wrmw | 120. | Which of the following clauses relate to
the function of the Return Letter Office
A T W A R (RLO) in the Indian Post Office Rules,
AT HhE ¥ T (RT3 (A) Rules 210,211,212, 213, 214
T (B) Rules 215, 216, 217, 218, 219
(C) Rules 190, 191, 192, 193, 194
A) fram 210,211,212 213 214 (D) Rules 181, 182, 183, 184, 185
(B) m215,216,217,218,219
(©) fT® 190,191,192,193 194
(D) @& 181,182,183 184 185
123 3 & @y @t & e | 121 | What s the minimum age to open an
R 3T T ¥ IPPB account
(A) Tay: (A) Six years
(B) Ten years
(B) && af (C) T\')Ielve years.
(C) ang a¥ (D) Eighteen years
(D) 313RE aF
|
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- :
123 gt T TR &7 GIE0T 3y | 1
d 22. | What is the preservation peri
Office Summary period of Head
T e
) ree years
(C) Four years
© T ¥ (D) Five years
(D) 9T ¥
123 forfaf@a & & | & # sfisdy | 123, | Intenati
- v . + | International Tracked Packet Service is
S 3 AgT % not available to the following Countries
(A) R Eg)) Chile
Japan
(B) ST (C) Philippines
(€) RrS1RrE (D) Australia
(D) Jreeferr
124 :
wEE Iy afear & amn | 124 The number of segments/silos of the IT
mﬂsf r FEar ¥ Modernization Project are
B) Six
(B) ©E (C) Eight
©) IS (D) Ten
(D) &H :
125 amsér N@ﬁzﬁﬁﬂ'ﬂ]’ qiEeaT # 125. | What “?5}1 the Change Mmag;ment
S . e T A stream of the IT Modernization Project
. m " e i (A) Changing the old computers and
(A) FeaaT services
:‘;_ N (B) Changing the products , services of
. _ the Department
(8) s & IR i Jat A (C) Training - Preparing all the
employees  of the Department
Seal including GDS
| | (c) wRreror ZTHoT ST Ya g#ed - (D) Changing all the earlier vendors of
the Department

124

feamr & W FfdEH B
gfRifera el
(D)W%Wﬁﬁﬁaﬁﬁ(ﬁm

L
W#aﬁﬁﬁﬂnﬁﬁﬁﬁﬂﬁr

4

(A) ?f&ﬁﬂ(ﬁﬂ#!ﬁﬂm
(B) fﬂﬁﬁﬁ?ﬂ(ﬁ?‘c’@f:ﬁﬂﬁ)
(©) Rz U3 (RFE TATE)

126.

ogHET
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Under CBS which is the last activity
performed?

(A) Day begin

(B) Shift begin

(C) Shiftend

(D) E.O.D.

1
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127 &y 3"‘;%"7‘ af@ser @ | 127. The Dis_aste:r Reco_verym
. ) : Modernization Project is function; =1
3T Rerady g gt T § - (A) Ahmedabad ng at
(C) Mysuru
Eg; 7§ R (D) Chennai
(D) ¥t
128 Firrer 3 i g@nr e omer | 128, | Which s the °°m
(Y i i a
are AF IR FT FEY T Y - office done by supervisor in the evening
_’ all eMOs, a ’
ﬁh-?r W SuA ; Fefg #i the counter to %ﬁiﬂl’ﬁéﬁsh‘,ﬁs’;ﬂ
FHR ¥ o1 Y T Fcﬁ% ¥ ::ubm:t account, Shift ’end no);
i ! ounter, P :
QT 3# AT &Y, FEex F PO end © Account submiteg ,
Riwe af, D3 @rar s, da s (B) {;:f;gvPos back office work they
(B = w e cas fl‘O
);I?HUH ﬂTﬁ NhE FF afr s treasury, then ven{If]y Zlorntgmto
, R F3 ¥ 290 qw e verify submit account, shift end of
) count, :
A & AR W Swmn end. T TO account submit, po
FANT F, T @ Fea “(€) Login to POS back office, then
T, FEER FT R 31?, e verify submit account/shift end of
S 4 3he counter, verify all eMOs, approve
cash from counter to treasury, PO
(©) Uity &5 g 3 ST ST F% account submit, PO end. ’
R FT3ex a5y , b ~(D) Login to POS back office, then PO
FEX ot / Rve vz Fy account submit, then verify all
Erssiier s HL, Ty STt r eMOs , then approve cash from
R ) counter to treasury, then veri
W, IS | oy GE# submit  account/shift end 3‘
;ma HIFd FY, I3 wray e counters then PO end.
, 913 sy
(D) 93ty &% Hifteg &
AT g
P i3t srrae :
wafde Y g
W ST @y g Ft, fre
IR H G TF a1y F
S FER s
¢ Hd3T /
Rire R X e
I3t us
129 31.03.2016 ¢
e e Poa
e S & M % fArv, gy | 129 | For PLT o on 31033016, Tor Wrole
N AT fow, ufy T 1000 Life Assurance the rates of Bonus per
ofer ffee oy ATy ot Rs.1000 sum assured per annum is
(A) 533 | gA) Rs.53
\ B) Rs.58
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(C) RsT73

(B) 58- %
€ 73/-% (D) Rs.85
(D) 85/-%
130 droeram$/ oS #ew arar A, | 130. | The maximum time for settlement of 2 |
A T F 3N B F Pwes f ;Ez;}?i;:ioieia;h claim case involving
3 waw FAg-AAT | -
s o
(B) 60 fee (C) 90 days
(C) 90 fe=r (D) 120 days
(D) 120 fear
131 Ja7 =19 [T F oifRToEr @ gear g | 131 The number of policiem

(A) 11 ¥ 13 9@ & 9
(B) 17 ¥ 20 o@ & i
(C) 8 ¥ 10 oM@ & o
(D) 6 & 8 W@ & T

Postal Services is

(A) Between 11 to 13 lakhs
(B) Between 17 to 20 lakhs
(C) Between8to 10 lakhs
(D) Between 6 to 8 lakhs

————]

132

@G NRE HPUE & e Ueser
s ¥ 53 71T STRERT A FEAT ©
(A) T 2500
(B) ST 3500
(C) T 3000
(D) T 4000

132,

The number of Post Offices which were
connected to LED Systems during the
Swachh Bharath Abhiyan are roughly

(A) 2500 offices
(B) 3500 offices
(C) 3000 offices
(D) 4000 offices

133 gy gmefor S Yo q@wr &4

W#m@ﬂ#ﬁmﬁﬁam

133.

A GDS BPM can do the following
transactions on DARPAN device

134

e o WS - ?S? gg.]s
(A) Heew gg; gifof the above .
(B) HTHITS -
() dnmsTH
(D) 3T qH
What is the annual premium for joining

QAT o SAfa der e
RUGECCICE) ¥ T affs ffFas
R g -

(A) 330 %

(B) 12 %

(C) 144 %,

134.

Pradhan Manthri Jeevan Jyothi Bima
Yojana (PMJJBY) Scheme:

(A) Rs.330
(B) Rs.12

(C) Rs.144
(D) Rs.300

©) 300%
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135

frfaf@a & & =7 a1 =y @
el § -

(A) Imadt S WS # AT AT
TNFd = F AT FEX S
FEEE F TEd Imgww Ay
S afRe, @@ fed A
HREodea &)

B) fFdr v @y F R weE
A & AT FEex wEEE #+r
fhtdhel A7y TuvTaTE ¥ S
Tifgw]

(©) PRl Ther @ @ wyET @ o
TRafdd = & v #w6x
WEE W e A

AoadivTR F ST @

(D) Rl Ega @Y &+ v @ A
aREfda = & RBe FEd
WS AW eea A
Hrofvea § s Tl

135.

Which of the following is not true:

(A) Counter PA should enter menu IES
and then go to Finacle Meny
CRDACM to register the fresh
nomination in RD Account.

(B) Counter -PA should enter Finacle
Menu HALM for putting Lien in
any SB Account

(C) Counter PA should enter Finacle
Menu CSCAM for conversion of
Single Account to Joint Account

(D) Counter PA should enter Finacle
Menu CJCAM for conversion of
Joint Account to Single Account

134

UHE  HdCad @ 5T adH g

ARG (fod) & aeER, A

ST H Al FRAewor F7 (vadeh)

T ViE 9 TR T o iR

(A) @7 9t fr HEAT 0.5 urde
gfer aet R & 3w &

(B) ST@T 9rer Hr FEAT 1 9rdd uiy
T A F 3w

(C) &7 el $r H#&ar 1.5 uia
gfer 91 .. @ afos &

(D) ST@T 9RAel I HEAT 2 9 wiy
T RAL & 30w ¥

136.

As per the Parcel Network Optimisation
Project, Nodal Delivery Centres (NDCs)
are to be set up in Metros where?

(A) Parcel density exceeds 0.5 parcels
per square km.

(B) Parcel density exceeds 1 parcel per
square km.

(C) Parcel density exceeds 1.5 parcels
per square km.

(D) Parcel density exceeds 2 parcels per
square km.

137

Iz 9T sTh-ar] # e Awes
QB R G AT AT -

(a) I FFFE] T oIER 10
HEHET x 15 FEHAT x 1 T o
e g

137.

The Speed Post articles will qualify as a
parcel when the following conditions are
met

(A) The dimensions of the articles
exceed I0cmx 15cm x 1 cm
(B) The dimensions of the articles
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TR TR exceed 15 cmx 20 emx [ em
(1.3) e o s 3. 15 (C) The dimensions of the articles
¥dAeT x 20 FHEAT x 1 WdafeT & exceed 20 em x 27 CI‘II:I xll.5 cm[l -
(D) The dimenslons of the articie:
3O E exceed 38 cm x 27 cm x 2 ¢cm
() 3T sH-aR] W WER 20
daex x 27 W x 1.5 FIMT
¥ o 8N
(D) IR sEHER] H WER 38
FaHeT x 27 AT x 2 AT ¥
e g
139 Wg,ﬁf; ¥ HTE, oedT F i 138. | As per PNOP what is the maximum
£ wOFT ' 7 carrying capacity of the Postman bag?
&THAT a1
(A) 20 fRam EA; 2t
Al B g
(B) 25 fe.am. (C) 15Kg
©) 15 Ram (D) 30Ks
(D) 30 fR.am. .
139 Jgrogas gomer # eMO & AT 139, | Which of the following reports / MIS is
. not generated for e-MO In CSl
fPrrdfofa & @ H= W environment?
ﬁtnilumnéuﬁ ﬂﬁ?l’ AET 8T 87 (A) Ps(l)magl Perfol;manrcte Report
qreede rsqreer e (B) e abstract Repo
(A) wrd (C) Money Order Report
(B) eMO TR Rui (D) Audit wise Report
(C) FATEY RaE
(D) wrEafEEr Rre-
140 fyer s T ganT 140. | The amount of commission payable on a
s \ N ™ Family Allotment Money Order booked
fFr T oRER Jmeded FAHET W by an Army Record Officer shall be
&7 wrer fr ufr @ aiwee R calculated at _
(A) 3% of the total amount of Family
YR T Seem| Allotment Money order booked
! (B) 5% of the total amount of Family
(A) g% fFr a0 gRER  HEEA Allotment Money order booked
C) 6% of the total amount of Family
HATST AT Fel TR 3% (
2 . Allotment Money order booked
(B) ¥ fpr s 9fl@R HEed (D) 4.5% of the total amaunt of Family
TARTET Y Sl afr FT 5% Allotment Money order booked.
© g% frr v oRErR e
HABTET A FoT ARY FT 6%
D) g% fhv aw GRER e
AATET AT Her AR FT45%
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14T MO wreere 50, Jfo00waw oy | 191 | A receiver of iMO can receive paymen |
SUNIRE g el ol e i Cir ?,f\l)]pgn?lf '21?1300 d
@A) 3 ' (B) Payment through his post office
b RSh i savings bank account only
HIT YA SERER d9d 6 TS (C) Cheque only
¥ oo ¥ ST (D) Both (a) & (b)
(C) +as IF @RI
(D) (A)3R (B) =t
142 e & ¥ 57 w s el 142, | Which of the following is not correct
& dou & wd wd B order Sukanya Samriddhi  Yojana
Hﬂtz ATl & | 3 el © Account '
(A) TRT-EAT 21 a§ ape S (A) The tenure is of 21 years or until the
marriage of the girl child.
Frag e ar g (B) The girl child should be below the
(B) Wiferr & 317 10 af ¥ wA © ;'g“’ﬂfoyciars
3 n one family the maximum of two
RIS accounts Sukanya Samriddhi
(C) & 9RaR #F gH= m Yojana accounts can be opened.
N OET A o (D) In one family there is no limit for
RIE) H®FAA & W T the number of Sukanya Samriddhi
- ‘ r of Sukanya Samriddhi
ST OFT ¥ Yojana account which can be
D) T & Oﬁep&d provided they otherwise
\ TRaR gehe i e eligible
AT & TS DS T B RS
e w6 g o 9 e ¥
LERN o
143 qaisdiT teiaRoT & AeaE O ue | 143 Tlllg t:naxifm:‘m number of transactions
. which a single beneficiary can receive i
SIEIE aanr et o et af & a calendar year through the Internatio ]
o . y g ernational
T S T 3EaR Aeear - money transferis
& g : (A) 20 (B) 24
(A) 20 (B)24 © 30 (B) 36
(C) 30 (D)36
144 gfy Ty v @ 9w @rar 144. | If a resident who has opened PPF
. account subsequently becomes a non
e S ¥ AR GERNDE R resident during the curren
e I g cy of the
e 2R ag 3vErdt & Smar 3 maturity period then
ar, (A) The account shall continue as
B a8 & e earlier without any change in its
Qrar 95 TR status.
T 3Edr Ul & A% oRadw (B) Tlhe z:jccoum sf}tl‘n" be deemed to be
closed with effect from the day he
el g, bezcomcs a non resident and amount
(B) dg @, 38 wafad & Ivardr © \Awll be paic.iﬂsper POSB rates.
> . ccount will be seized,
gl & o W 9 AT ST (D) PPF account will be transferred
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AR A TRy F7 3T fwH
i R F IwqER AT ST,
(C) T Fr e F foram Sem
D) 9T @ F gEAERd W
fear e |

145

I FraAEe & IR R
# ¥ AT W T T AW G
(A) afy Ry dehosr & oF R A
g sads A e § W W
welger JfFa & @ 3 9
IR § FAFE F qE TAE
e defigper fomam S|
() afy frelr g ofeaw & facRr 99
A f fg & s A v
¥ Rmwcdshgs HfET & @
¥ qifE @ FEe F 9Q -
o7 gy dwedfET e g F
g # g% fraT S0 AN T
ey @@ cdfea o g faar
By
(©) TR Rreror &g e ol Selgd
qF & e YA S A Y
e Folr o Sl § A A
F HRAE-SF 39, JHH FA
mgﬁgﬁaﬂﬁa‘l’c’ (TR TF)
F7 o v oftelt & ag FR 99T
FT o Fur e & W FR F
g 39 A & FEw # A
FrToT FT &G A1)
(D) Wmﬁmaﬁw
orar e # 7 Rt & fav

" 145.

i
Which of the following are not correct as
per BO Rules?

(A) if a BPM found an Inland Letter
marked ‘Registered’ in the letter
box it should be registered as soon
as practicable after it is taken from
the letter box

(B) If an article of foreign letter mail

" marked “Registered” is found in a
letter box it should be booked as
Insured Article as soon as
practicable after it is taken from the
fetter box and super-scribe it as
‘Insured Letter”.

) If the deficiency in fee or postage
on Registered Letter received for
delivery is found, BPM should note
the weight of the article on the
cover and in the Error Book and
obtain the cover from the addressee
and the deficiency should then be
reported to account office alongwith
the cover obtained from the
addressee.

(D) Inland Parcels - can be normally
detained for delivery in the Branch
Office for 7 days.

Wﬁmmmgl

146

e e i
AT # & F

i) o arafey &, o

146.

Which of the following are correct with
reference to Emergency Leave of GDS

i) Emergency leave will be granted for
maximum of 5 days for every completed
half year of engagement period or

e r—
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prbpdﬂiOD. T o

5
gAS HY ¥ & ﬁm 3@% i1) No half day Emergency Leave will pe
arvrar S T A g granted

JraeTer SeT T ST i) Sunday and Postal holidays falling

i) 3 R v sFodr T during the period of Emergency Leaye
wErpd STer e Sree| not counted as plart of Em;rgenCYbLeave.
) iv) Emergency leave can be com ined
ifi) o srgarer 1 3@ F SR with paid leave
3T arer aarR A ST AR (A)i&ii  (B) ii &iii
&Y IUT SHTSIEY Iarer & AT (C) ii & iv (D) i &iv
F ® H A@ Hr S|
iv) SHTSIEY 3G & Tddel Jahl

¥ TY ST ST T &
A i3k B) ii3dRiii
(C) iidRiv (D) i3dRiv

e —— 147. | Mark the correct option: }
) frdr af¥d ZanT Reaer o e i) Any number of RD accounts can be
- . opened by a person
T e ST FHRS § ii) No withdrawal will be allowed in
i) P @t ¥ o & discontinued account
o . iii) Rate of interest on RD loan is 12 %
) el gl ’ p.a.
iii) 3Er |/oT 9v =T &y T 12% iv) Discontinued account can be closed
gfy o & after 1 year.
iv) & @at #r 1 a¥ & dg fwar (A)i &ii (B) ii & iii
ST HehaT & Qili&iv (D)i&iv

A)i AR ii (B) i3k iii
© iidR v (D)iskiy '

143waﬁwamﬂammﬁm'a 143 | o]

A Sr.Citizen Savings account can be

T § FTF VT @A 5T Faay ) opened jointly with;

l) it : _ i) Friends

i) HPsraw ii) Parents

i) g iii) Children

. 1v) Spouse

iv) gfa/afay

- (©ivonly (D) All the above
(C) &aw iv (D) IRFq Ty
—_—
——_________ ___—_'__-‘
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e e
d to check unverified

u =R A Rl daee i S - 149, | Finacle comman
¥ v fraed FAE nonfinancial transactions:
(A) TEaTH N | : é Eg)) E’%h
(B) TAUHLIRTS (C) HTI
(C) TEEIE (D) HAFI
= W

gration

. 150. | By W .
150 frg el FAS 7, ﬂ@’»‘f‘?ﬁ? q:c’{ transaction related to before mi
K1)

can be viewed?

e 7 (A) HFTI
(A) THURERTS (B) HAC[;{A y
e L (C) HIDT
®) (D) HIOT
©) Tg3TSEIIRUT ‘
(D) TG L_,/
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