Question 1

o1

Please provide a suitable note on any one of the following topics in 200 words
for the orders of the competent authority. (15 Marks)
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The “PM Vishwakarma Scheme” is a scheme of the Ministry of Micro, Small
and Medlum Enter.prises to uplift traditional artisans and craftspeople engaged
In various occupations. Department of Posts (DoP) is a logistics partner in this

scheme facilitating the seamless movement of the toolkits to the beneficiaries
throughout the nation.

While working as Office Assistant in ‘X’ Divisional Office, you have been
assigned the task by the Divisional Head to prepare a comprehensive proposal
note for the hiring of vehicles for transportation of PM Vishwakarma toolkits to
different locations within & outside the Circle from the MSME Warehouse
under the Division on a per-kilometer basis via GeM portal.
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JYai/OR

Draft a Detailed Strategic note for staff and stakeholders for “Business
Development Drive” to aggressively scale up the Mail and Parcel business in
X’ Sub-division.

The ‘X’ Sub-division, where you hold the position of Inspector of Posts,
comprises of rapidly growing urban commercial hub and a vast, underserved
rural area.

‘x,mﬁmmmamamﬁmﬁm%%aﬁ
Zad 3R RFqd @ el g otE Aasd & dRd awedor & o enfare ¥,
Stef 319 31 fadieTd & ug W SRR ¢

X’ 3qFHSH F A Ud URIA AHT B SN IT F qGo F 3T A
& AT va fFqd wrEifae oot dar &t

Question 2

T2

_

Please draft a letter of about 200 words on any one of the following topics.
(15 Marks) .
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joined employees. As IP (Establishment), of ‘X’ Circle, you are required to

It has been observed by ‘X' Circle that there are several inconsistencies in the
processing of Leave Travel Concession (LTC) claims submitted by newly

prepare a draft Office Memorandum to be circulated to all Suhorclin.utc .()fﬁ'clcy
and staff of *X’ Circle to prevent the occurrence of such inconsistencies in LLTC

claims,
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The Department has undertaken the initiative for development of Next
Generation (N-Gen) Post Offices with the objective of transforming Post
Offices into modern, citizen-centric and vibrant public spaces with enhanced
customer experience and improved engagement, particularly with students and
youth.

While working as Office Assistant in ‘X’ Divisional Office, you are directed by
the Divisional Head to draft a formal letter addressed to the Vice-Chancellor of
the University, proposing the establishment of 'Next-Generation (N-Gen) Post
Office' in University campus. Please prepare a suitable draft.
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Question 3

a3

Please prepare a charge sheet in any one of the following cases for initiating
disciplinary proceedings under Rule 14 of the Central Civil Services (Control,

Classification and appeal) Rules, 1965. (20 Marks)
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Circle checking squad has reported that a Postal Assistant working at ‘X’
counter is habitually booking 'Retail' Speed Post articles under a 'BNPL' (Book
Now Pay Later) Customer ID. The PA allegedly collected cash directly from
the retail customers but failed to account for this cash in the government
accounts, effectively leading towards the financial embezzlement of

Government Money.

This fraudulent practice has led to a significant revenue leakage and, more
alarmingly, has caused severe reputational damage, creating mistrust among the
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department’s genuine bulk (BNPL) customers whose accounts are being
misused for unauthorized transactions.

Please prepare a charge sheet for initiating disciplinary proceedings against
concerned official under Rule 14 of the CCS (CCA) Rules, 1965.
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JYar/OR

It has been reported by Regional Office of UIDAI of ‘X’ Circle that a Postal
Assistant working at the Aadhaar enrollment/updation counter in a ‘XY Post
Office is indulging in fraudulent activities. These allegations of corruption have
been verified—through UIDAI and departmental inquiry that the official in
charge habitually overcharged the applicants. The investigation further
established that the official operated in collusion with external agents to lure
applicants with promises of expedited processing of their applications while
violating the Dynamic Queue Management System.

Please prepare a charge sheet for initiating disciplinary proceedings against
concerned official under Rule 14 of the CCS (CCA) Rules, 1965.
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