As hcr Rule 20 of Postal Manual Volume
VI,  whenever  there  are (1)
- or more insured letters
for dispatch from one Post Office to
another, the oflice of dispatch  will
enclose them in an insured bundle
" addressed to the latter, except that in the
' case of insured letters for places for
which town delivery sorting is done by
' the RMS, no insured bundles will be
prepared unless there are
(i) insured letters for one
and the same town Post Office of
delivery.
+A) (1) One or more, (ii) Five or more

B ()Two or more, (ii) Two or more

C) (i)Three or more, (ii) Four or more
D) (i)Five ormore, (ii) Three or more

Ve N atee VIl s 90 &
AW, Sfa vas sy ® GEY U a
awor ¥ () a1 38 ¥ihE
e ux @, o Owor awd aren g
3% qE e & Ara wafle ves dvHgpd
aze d d@g | yvargEasy, e waeEt
& v ersa Behal derd RMS grar & el
¥, agl darpa d3a da dd IR A8
SN St aa O e & IR & 38 e
I & AT (i) dragd
REE R

A) (i) tas ar 3, (i) ara ar HS ¥
B) (i) @ ar 3, (ii) &Y ar HAH
C) (i) e ar 3, (i) a) a1 HRH
D) (i) ufer ar 3R, (i) N a1 FAS

Protection Act 2019, every order of a
District Commission or the State
Commission or  the  National

2 {&s per Sta:nq:irds for tz'id':irf,jss.ingpon gt RAfags 2024 & FAQEI 36
mternational items mentioned in Post v ATt
office Regulations 2024, the spacing il t!f-l’ % ® i, :
between the address lines shall be gd & dfkat & dw @ AR
(i) and be more than (ii) (i) par @R aAr (i)
and less than (iii) and R ,
the maximum number of characters per e IR -(m}_ﬂ' iﬁ!
line is (iv) characters, e wifee, 3R ofd dfth rfRewas ‘EMT &
excluding spaces between words. e (v) __ agot § fomd et &
A) (i) minimum, (ii) 2mm, (iii) lcm, & & R R e %l 3 b ¥
(iv) 50 A) () =T, (i) 2 T, (i) 1 Md@% & Sl
.R\B')' (i) minimum, (ii) lem, (iii) 2cm, 50 ik
(iv) 45 B) (i) =gecra, (ii) 1 &,
C) (i) maximum, (ii) 2mm, (iii) 45 .
Smm, (iv) 50 C) (i
D) (i) uniform, (ii) Imm, (iii) Smm, 53 () rfenciat (A
(iv) 40 P
3 | Under Section 68 of Consumer

Commission, as the case may be, 3118-“- .
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— T State Commission, or the National | | S
BB e E T —
D) if the order is for compensation ST G R A THE Faag ki -,\I
below Rs 5000/-. —yw frar T A _I
D) af 3MeRA 25000/~ & T & g3 |

& wayw A el S

'@ What type of compensation f‘ramcfvork 4
is applied to a contractual business q@ ¥ IR 24 ThE g B

customer if the postal department fails G 3
to meet the SLA for a 24 Speed i THTaT (SLA)@ qu A Ry |

Document due to avoidable operational war & o wfleErcas (aﬂ'.-.a%l L
lapses? carawiAd AEd B 6H UER @y s

A) Full refund of the postage paid
X\ B) Double the amount of the (HIFIIRI) GraT oL B Sfar &7

commodity value or Rs 1000 A) dpTeTe fRT 1T 3T Yo i qof W .

f
|
- |
J

whichever is less B & &1 el TR A 3099 |
C) A fixed compensation of ¥1000 a’)r:'l‘ﬁm ? h 10@; )
D) No refund is ever permitted for
contractual clients C) 21000 &1 T fAfRIa F3masm|
D) ®feea® aeH & fow mn g
Fargdr @ AT FE B

(5 | OTAbillin form AGC-37 (ByallRecord | 5 | AGC-37 wud & OTA e (wsir

Officers including Sub-Record Officers sfrerfat, foreet o
and Head Record Officers) to be . . fl’ﬁé‘ S
prepared and submitted by the Record
Officer:
X 9 Weekly

) Fortnightly

C) Whenever required
D) Once in every 4 weekly cycle

&P

Any custom duty imposed by the |6
customs department, along with an
additional postal fee as mentioned in
Table XII of Schedule III, shall be
charged from : '
A) the sender at the time of booking
X [ B the addressee at the time of d
&) the Clearing House Agent at t
time of custom clearance
D) the sender after the ton
clearance 7

Under S
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| sells or distributes  or imports  any

| spurtous goods shall be punished, if such

act causing injury resulting in grievous

[ hurt to the consumer:

" A) with imprisonment for a term which
may extend to one vear and with fine
which may extend to three lakh
rupees
with imprisonment for a term which

Mg Whenady (wel) awy e t' a
sty mgenm & o e & o Prafyer e
b oar e aten & o tran ard s
@ e agWR @ wner wran & e
uRunaEasy @i @ (Grievous Hurt) grefr
A) 0} armarg @ Fadr waf vw af g

. may extend to five years and with A £
fine which may extend to Three lakh b & 3R A = WE’ b
rupees a® a¢ wEHAT &
i ¥ with imprisonment for a term which B) ¥d arrary @ faadr af ofw ad &
X may extend to seven years and with e S
| fine which may extend to five lakh = ¥ 3 A S e I
‘ rupees d® a¢ §hdr ¢
. ,JJT with imprisonment for a term which C) ¥ aRiarw ¥ fad afy ad a% &
shall not be less than seven years, but o w
may extend to imprisonment for life b & 3 ¥ o ohw A
and with fine which shall not be less a® a@ FHAT &
than ten lakh rupees D) ¥ FRrarE @ oy 3afy @ af &
dH F2 arfr, Afra Heflad dREE d&
9z g & AR A @ S gw @ I
q aa a8 g =
8 | Asper Section 9 of Prevention c;f Money U - A [aROT HAEd#, 2002 &

Laundering Act, 2002, where an order of

confiscation has been made in respect of

any property of a person, all the rights

and title in such property shall vest

absolutely in the
free from all encumbrances.

-Z)‘ Central Government

B) Adjudicating Authority

C) District Judge

D) Appellate Tribunal

URT 9 ¥ HER, A e cafs & el
wafy Y Sfed @A F1 e fear S g, |

Unit Bag office which is deficit
(i.e., which dispatch more bags than
receive) will be ;

A)

The maximum number of bags, which an.
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= D) iR dwor 2 m
e + 10% &
L10 | In order to oversee the interception done | 10 | ¥z 3iifsw s, ZOW
under sub-rules (1), (2) and (3) of the sq-@AaH (1), (2) 3R (3) & . fl:: &
Rule 16 of Post office Rules 2024, the e (evhoen & m
Central Government shall constitute a ) fﬂmm ey N
review committee under the fore, g @R Arafafag 6 _
C ha)im;:[mh:;’eo?o - ves waheT A B I way, #
v’ A ember (Operations 4
\B) Director General, Posts A) TEFT (HaTeeT)
C) Chief Postmaster general B) HEIfAGLI®, 3/ ¢
D) DDG (Mail Operations) C) q&a QREEHTEET A S
D)su Fgifagers (e Harer)

\.,l’fj As per section 2 (1) (f) of Information | 11 ;{:'r-'-n vy sff@=a, 2000 Q
Technology Act, 2000, system of a 1 [section 2(1)(f)] & :
secure key pair consisting of a private Rih P ﬁaﬁim M :
key for creating a digital signature and a FERIER =1 i *
public key to verify the digital signature RBfSee TR B AT T 5 fyy
is called as: o AdSfaE ¥ Iw wWhia ;:_

A) Digital Signature Certificate Eﬁ;r o o “-ﬂl
v’ asymmetric crypto system (secure key pair) &1 goel o m& '
C) Electronic Gazette A) RfSea gFaer vaoTy ;
D) electronic signature B) 3EATAA I[E Uome
C) saagieie ST
D) 3oiaiiae FEATER
/‘\\

Q}/ As per Section 6 of Prevention of Money | 12 | qa-otyer Raror 3T
Laundering Act, 2002, an Adjudicating
Authority shall consist of a Chairperson s a‘ 3 i e
and other Members. (Adjudicating Au
A) Three I T

£ JB) Four

&F Two A) i
D) Five B) ¥R
/ ]
x 13" | Under the revised India Post Postman | 13

v

Establishment Norms, what is the travel

postman performing a delivery beat by

A) 12mins/km
B 19mins/km
C) 10mins/km
D) 15mins/km

foot within a designated congested areal |18

time allocated per kilometer for a|
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'hH.- Under which section of Post Office Act, | 14 aravie s 2023 £ m e w
[ 2023, The Director General may, with
} the prior approval of the Central ke wefalers, &z wwn & qd
Government, by notification, make gty & yfguer gro, su ¥Oan &
regulations  for  carrying  out  the urawTAt @ wnp w & fqu fafan II’HT
provisions of this Act? P
| Section 13 ?
v | B) Section 12 A) URT 13
| D) Section 10 0) P
| D)  9mr10
\JS | Under Section 66 (f) of Information | 15 | gaar ghafar sfdfas, 2000 # arwr 66
Technology Act, 2000, the punishment ;
for Cyber terrorism is: () [section 66(f) & 3icTie, WgaT Hrciarane
A) Up to 7 years imprisonment. & faw g3 §: W
o By !mprisonment which may extend to A)7 a¥ d@ &1 PRIETE|
o) 'g‘:e by B) HTSlIaeT HRIATH T &I HIRTATH|
D) Up to 3 years. C) dae S|
D)3 a¥ d@|
t}l/ As per Section 42 of Prevention of | 16 | ¢e - ey Ramor 3RAATH, 2002 & URT
Money Laundering Act, 2002, any 42 % AR Jrdreir fwToT & R o
person aggrieved by any decision or '
order of the Appellate Tribunal may file fva ar smewr & cafd o At W
an appeal  to the I A 30 Ay ar gz & e
(_________ within (i)__ war @, 3rdvelr Raor & T ar amder
days from the date of communication of ]
the decision or order of the Appellate & g 3 ogwE d fafy &
x | Tribunal to him on any question of law (i) feat F A
or fact arising out of such order. : : — ;
A) (i) High Court, (ii) Forty five & # anivs RV SRR
B) (i) Supreme Court, (i) Forty five i B
\e7 (i) Supreme Court, (ii) Sixty A) () 320 e, (i) Sarehw
D) (i) High Court, (ii) Sixty B) (i) wdfea =, (i) o bt
C) (i) wafea =grae, (ii) §1S
D) () 35 FmaTera, (i) A5
- .
(7 | Under the latest Two-Wheeler [ 17 | zdaas 2
Mechanized Delivery policy guidelines, ~ %0

what is the travel time norm per
kilometer allocated for a postman
operating a mechanized (two-wheeler)
beat in a congesteg area? |
v ' 3mins/km
B) 6mins/km
C) 10mins/km
D) Smins/km
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Ll

—rrarail L

[deminm at Returned Letter Office fora | | (Accountable) ¥, &t e — R

period of days when they are afy & fav Reed Aoy 3ﬁﬁm o0 %
accountable, O — 0) & 1
) Fifteen Days ‘ 3
B) Ten Days A) tige e i
X ) Thirty Days B) &w f&a }
D) Sixty Days C) dhar Rt ' 1
< '
D) #re f&e |
e e = r— \.
\J® | Section 69A of Information Technology | 19 | gaear whfdr 3fafazs, 2009 # %
information: q
~A)  For reasons of sovereignty, public 3'7‘3"'”%' & &
order, etc., via government direction. A) HD‘{],?I'I gD AT & o |
v B) Only by court orders. P C T C U T i TR 1
C) Automatically by intermediaries. P |
D) No safeguards required. B) et ArTerd 3 et gw| . é
C) #AegEdt gRT TaaIfed ®9 &) ¥ |
D)Mwmﬂmmm‘ iq
A : gl

120”7 | As per section 55 (a) of Prevention of | 20 | y=-Nua faRoT fafaaa, 2002 # =
Money  Laundering  Act, 2002,

is defined as any
country or place outside India in respect - W -l
of which arrangements have been made qE PE T AT ¥ MW

by the Central Government with the

Government of such country through a o, 3% o

treaty or otherwise. & AA { AT HTAT WA R

A7 Contracting state A) faegprlt g

B) Friendly country B) fors ar

C) BRICS ‘

D) Controlling state C) s (BRICS) o
D) fAdFs s A

An urban delivery post office is |21 | ugp Bl Rehadr sy
redesigning its beats. A postman's e !
mechanized (two-wheeler) beat involves
a daily transit of 15kms total, consisting
of Skms in congested sectors and 10kms
in non-congested sectors. Calculate the
total allocated travel workload under the
norms.

A) 75 mins
\B)  55mins
C) 45mins
D) 60mins

Whnchoff'oersor
to malw an
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sum so denoted is due: and that the item
has  been refused or  rejected  or
unclaimed, or cannot for any other
reason be delivered:

A) Postmaster of the office

B) concerned supervisor and officials,

and such mark shall be the proof that the |

@S mian-oean Ar e wier 2 ¥, A
e su ara @ gamor g @5 ged g
ufer 2w ¥ aw 5 awq @ srEdan
& R arar ¥, witer Rar arar ¥, ar swaw
arar a@i fear war & wuar fedr sea
woT A Rafta & frar s waar.

Money Laundering Act, 2002, any
authority or officer exercising powers
under this Act or any rules made
thereunder, who, without reasons
recorded in writing,-(a) searches or
causes to be searched any building or
place; or (b) detains or searches or
arrests any person, shall for every such
offence be liable on conviction for
imprisonment for a term which may
extend to

to fifty thousand rupees

A) two years or fine which may extend |

X who have been assigned with the
work of delivery of the items A) SIETHT & NECHTEST
C) Treasurer B e
Postman or the authorised delivery ) WA oddes awr 3 sl
person. A, % avgat & Rawor & a4
diar o &
C) rureey
D) srf¥ar . 3 Raromsdt|
R
23 ie::tiggOEOBto;II'nifl'omlation Technology | 23 | gwar whkifad fRfEw#, 2000 H urr
ct, establishes: R
A) Compounding of offences e el & |
B) Appellate Tribunal. A) 3uqrdt @1 H@HSAT (Compounding of
C) Examiner of Electronic Evidence offences)
v P  Indian Computer Emergency B) el =raTfaeT (Appellate Tribunal)
Response Team (CERT-In) as national C) saacifa® .
- e gdiates (Examiner of
agency for cyber security incidents Electronic Evidence)
D) WTEaR GR&N Heas & fow Igh worEr
ufafesar & (CERT-In)
As per section 62 of prevention of [ 24 | ¢-eus Raror IR
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é} :\_:\'hcc;i'"f'iiz_ii_arliclc arrives at the IDC | 25 wmmmjm
on Tuesday, November 1. Due to (IDC) W wgFar ¥ wnER .

i
[ |
-onsecutive delivery failures (e.g., Door it | ¥ ﬁmq !
r\ckcd). it remains undelivered. Under fwrercaft (31, axars forem) & |

standard guidelines, on which day must e fafa @& & @ aes &?ﬂ%
the RTS (Return to Sender) processing » W.Wﬁ? ¥ B @ m : |
be completed in the system, excluding " il mﬁqﬁ. |

the day of receipt? ¥l
A) Monday, November 7 et ad qft & o S wfke, '1|
v NB) Tuesday, November 8 A) HIHaR, 7 AdaT _
() Wednesday , November 9
D) Thursday, November 10

B) #9TelAR, 8 AdaT s ’
|

C) qUar, 9 AdaY ' lr

D) 7¥aR, 10 AdaY B

26 | The sender, as well as, the addressee of | 26 | duwm, aur fFeh avg & m ]
an item may make a complaint within afRTET @ T @ @ @ T R e 2

days of receipt of the item, in a & Rt " * W :

case of damaged or loss in the item. Ll _ MR !

A)  Five R got & Tl B |

B)  Seven A) i 3

» C)  Three ) o '\'
D) Two B) #rd ' B

D) ar
/|

27 | For offences under the Information | 27 | srg & ax fpu I Hgar 5
Technology Act, 2000 committed -
outside India (Section 75), the Act

applies if:
&) the act involves computer,
v computer system or computer

network located in India.

B) there is no extra-territorial
application.

C)  Only if the offender is Indian.

D) The offence is limited to civil
matters,

b

How many National Sorting Hubs are | 2
operational in Department of Post as on
31.03.2025? |
W) 97
£ | B) 99
C) 95

) 92
Ao ek
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A} Bmme&s Post
Registered Post
) Insured Post

[ [ ud @ @ e aree o fawa @ &
&7
D) Express Parcel A) fasiare aree )
B) dafieper s1eh
C) Margper g1
; D) U urdel
V‘T The weight of an item for the speed post | 30 | ¥z tive gxardsr & fow frelr avg @
L document shall not exceed e
| including volumetric weight. . FEAfaE  (ategafea) wR AR,
A9 500 grams ¥ 3 & e afel
v | B) 1000 grams A) 500 73
C) 100 grams b
} D) 2000 grams B) 1000
C) 100 arH
D) 2000 9ATH
@ For opening of Post Office in Urban | 31 aedr & #F gruy wea & AT, 20 arE
area. the minimum distance between two 3R 3ER HAF FEEEar ad ot 3 3@
post offices is now raised to
km in cities with population 20 lakhs and &Y st & A FgFaH gt
above. el X & TS ¥
¥ 2 KM A) 2 KM
3 KM B) 3 KM
C) IL5KM C) 1.5 KM [«
D) 2.5KM D) 2.5 KM s
Yf What is the rate of bonus per Rupees | 32 | 31.03.2025 &V Tfa & R |
thousand sum assured per annum on i i2ate Teal (EA)
Endowment Assurance policy of RPLI e & (&9 m !
as on 31.03.2025? w ufa a¥ ufd 21000 anﬁm TRIw
¥ |\ Rs. 60/- & o T B2
B) Rs. 45/- A) T60/-
C) Rs. 52/- B) 245/
D) Rs.48/- C) ¥52/-
D) ¥48/-

coverage compensated?
W7 Fixed monthly
i allowance

B) Actual fuel bxllsreml

33/] Under the mechanization norms for | 33
consolidated delivery beats, how is

delivery staff using personal two-
wheelers for comprehensive beat
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!
@ The maximum permissible weight of an | 34 | war-dar &1 HHTH m {1
© [ M-bagis g b L
A) 35Kg T li
B) 20Kg A) 35
X W) 30Kg B) 20 fapam "'.-:HJI
D) SKg C) 30 fapam ;:;
D) 5 fasar |
W3S | In rural areas, of the postage | 35 | amafror ¥t &, g1 wriiery m
collected on unpaid and insufﬁcit}r}tly oo sdafae 3 oAt wv oy mh
paid articles delivered by the post office s W
is calculated as Income. a3 i) e T g U o
A) 2/5h m*?ﬂﬁmam*.,
B) 7/20" ¥ T
F \‘ej Usih : !
D) 3/4" A) 258 "
B) 7/20ai
C) 1/8ar 1
D) 3/4ar tﬁ
A _—
+-36 | The variant of account can be opened by | 36 | @l T a% BRI ATES IPPB it |
a customer in self-mode by downloading IEAE P I (AH- 5
the IPPB application & can be used for 3 :f[g) #_ “-
availing banking benefits is called as? FHAT & A o T A &
A) Premium Savings Account TUANT T FHAT &, FAT Beelal §7
r B) Digi Smart Account s aaq @Er
) Online Saving Account i
D) Basic Saving Account B) RSt ##¢ @rar
C) e aga @rar
D) Af¥& aua @rar
/]
(37 |In an Integrated Delivery Centre, |37 |um whiga Refrad dg
dedicated delivery staff can be assigned )
exclusively for parcels only under what Contie) & "R m
condition? Bl e o f
A) If the Postmaster exercises
discretionary powers
“B) Ifthe daily parcel volume justifies it
v under statistical norms
C) If the delivery location falls outside
municipal limits
D) Separate  parcel delivery s
mandatory for all centers
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rshii_I_l be collected from the addressee at
the time of delivery.
A) Seventh

[ @ wriwr @ aren R (RO U4 |
fRefiady & wora grmadt & aygen S

W3 Eighth A) araal ;
v C) Fifth B) 3aaf
D) Tenth
C) urgar
D) ewal

39~ | One Complaint Inspector fi 8 oo v Pr—

1_--‘30 [)?\?isionomp am l.snspf:c or sa({)l:ti::g 39 ‘ ¥ [
Q) . An additional () i fRveprara
Complaints Inspector may be sanctioned s whga ¥ | o Bdea #& ufa
in the Division having more than (ii) a1 (i) ¥ 3 I Rprad

public complaints per v .
month. &l aef v sfafe Raaa Ades wdgpa
A) (i) for 200 complaints in a month, faar S wear ¥

> (ii) 400 A) (i) v #E & 200 Rt & faw, (i)

(i) for 400 complaints in a month, 400
(ii) 800 : - PR -
C) (i) for 500 complaints in a month, 5{;{(;)@'7 & 4no e, @
(ii) 1000 . 5
D) (i) irrespective of number of C) (|)lziﬁﬂ€lﬂil’-'r500 Rt & faw, (i)
complaints, (ii) 800 1000 .
D)(i)ﬁ]mma?aﬁrmﬁrmmﬁm.
(ii) 800

ﬂ -

A0 | For the financial year 2025-26, what was | 40 | faefrr ad 2025-26 & fau o 3wy a3
the theme of the Dhai Akhar Letter @ ufAAEET & g & a2
Writing Competition?

A) Vision for India 2047 A) 9IRE 2047 & fow afeegar
% B) Letter to My Role Model B) AY HIEel A U
C) Dear Bapu, you are immortal o
7 The Joy of Writing: Importance of C) R amg, 3!W. t_ {00l ..
Letters in a Digital Age D) o= a1 Jeie: RfSies o1 # wit & N T
Feca | =

A _ L=k
Which of the following mail categories | 41 | Rrafaf@a # & @l
are  processed  and dispatched FAfea Retad N
collectively under the consolidated &5 i
Delivery Centre model? Centre) #isel &

A) Only Speed Post and Parcels r

v | B) Only Ordinary Mail and Registered S g2

Post N ﬁi
C) E-commerce and COD articles only A) dae
D) All streams (Speed Post, Parcels,
Ordinary ~ Mail, and  E-|
commerce/COD) g
. ';:" Ju_f’_ . -
of corpo
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A) Director Postal Services A) a1 @dr g erd \

B) Chief Postmaster General B) H&A QrEeHATEET S
C) Postmaster General
v M7 Divisional Head C) Ul {
D) wHTfA uHE
v
3% | Under Rule 3 of GDS (Conduct and | 43 | GDS (3ma¥oT 3R m;%
) Engagement) Rules, 2020, “Gramin Dak fz#r 3 % ded, ZREEBIOT (rationa
Sevak™ includes which of the following & . " # ‘ha"ﬂln)l
categories after rationalization? arg “amT daw ¥
A) Only Branch Postmasters (BPMs). F wta-dr Aot anfare €2
B) Branch Postmaster, Assistant A) el TET STRUTel (BPMs)
Branch Postmaster (ABPM), and
v Dak Sevak. B) TGl STRUTA, WEAD SR Sy
C) BPM, ABPM, Dak Sevak, and (ABPM), 3R 31 Had
- G b C) BPM, ABPM, 51 ¥4, 3 3t s
nly regular departmenta
employees on deputation. D) dael W‘?ﬁ'ﬂﬁ" L m M :

G K

\[ 44" | DIGIPIN (Digital Postal Index Number) | 44 | Rfafoe (Rfee dRest &9 aaw) o |
is an innovative digital addressing g Rfoed @RiT Tawvm & &
solution developed by the Department of R ¥ R
Posts, Ministry of Communications, HRA PR & FAR FAGT & 2 ey

Government of India, in collaboration

with 1T Hyderabad
v | and .
nX) The National Remote Sensing
Centre (NRSC), ISRO

B) IIM. Ahmadabad
C) Defence Research and

Development Organisation
D) RAKNPA

/4}/ A centralized facility created by merging | 45
the delivery jurisdictions of multiple
sub-post offices to process all mail
streams under one roof is officially
termed as a:

¥ | A) Nodal Delivery Hub (NDH)

B) Integrated Mail Office (IMO)

nC) Delivery Centre (DC)

D) Central Parcel Node (CPN)
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T from the customer (excl iidini:. GST)alter E m——
( applying the relevant discount structure? :;mm & are W;HERT > BT {GST
oga) fncar g

A) Rs 2,50.,00.000/-
WB) Rs 3,00,00,000/- A) 22,50,00,000/-
B) 23,00,00,000/-

i ) Rs 3.50,00,000/-
& D) Rs 4.00,00,000/- C) 23,50,00,000/-
D) #4,00,00,000/-
|47 _T\;pcr Rule 3A of GDS (Conduct and | 47 | GDS (31rer -
Lf Engagement) Rules, 2020, failure of a ( IR ' ) fa, 202? %
BPM to reside within the jurisdiction of fraar 3A % Igar, Hervear & are BPM &1
f the Post Office after engagement shall be gIpE & HUBR 7 & ar Fara &
treated as: 3 Rrew AT A
A) Minor misconduct. s '
v WBJ Violation of  engagement A e o _
conditions, liable for disciplinary B) Heaar & dl & Seedd, st @Aga
action including removal/dismissal 10 & ded weR/aEEn  akd
under Rule 10.
C) Permissible with prior approval. FAATHATHD Prears & o ewerdr g
i C) yd ¥hopfa & AY A

D) Only attracts a warning.
D) dae Adraer & Sl

_2

@ The "Know Your DIGIP)]N” portal | 48 | "Know Your DIGIPIN" o

( enables SqAITRATHT

users to retrieve their DIGIPIN based on ( - ] '

geolocation (latitude and longitude). P H-EA (HETT R ACK) & IR

A) https:/knowyourdigipin.gov.in/ U< 39T DIGIPIN UTH & # HETH aarar
¥ B) https://dake.indiapost.gov.in/ ¥

C) https://dac.indiapost.gov.in/ ' e _

) https://digipin.indiapost.gov.in/ ';)) hxsf?::wkcﬁmmlpmg?n:v

C) htipsi/dac.indiapostgovin/  + | pr

D) https://digipin.indiapost.gov.in/

/4{ Which of the following combinations of | 49 | RFafafla & ¥ =¥aar
business details are currently mandatory .
for a customer to complete their business as‘ta-m m m %
profile on the DNK portal before
booking is enabled?
¥ | A) Import Export Code (IEC) & AD
Code
B) GSTIN & Letter of Undertaking
(LUT) e
& Import Export Code (IEC) & GSTIN
D) PAN & Aadhaar only

What will be ﬂlc
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1 o= 165- \

@- As pq.r Rule 3B of GDS (C Conduct and | 51 l IEDS (3maTor 3R #amm)ﬁm\
Engagement) Rules, 2020, (m\bd:dalc faam 3B & HAUR, R (P\VD)+
belonging to Person with Disabilities
(PwD) + OBC category can apply for Avft & T 3FMEaR GDS & ug *h?
the post of GDS upto the maximum age yfQwan a WY a5 ’AZA oy
of: 2. “iﬁ

X | A) 40 years

\BJ 45 years A) 40 ad |
C) 50 years B) 45 a4 -
D) 53 years C) 50 af
D) 53 a4
: i |
¢52 | Account Codes in APT 2.0 are of 52 | APT 2.0 & 33 BB MMW:|
(1) digits and Head of st ¥ A E AR ko |

Accounts (HOA) are of (ii) smTSed (HOA) () #*
digits. < 3§
A) ()8, (i) 15 el '

v [\BY (i) 10, (ii) 16 A) (i) 8, (ii) 15
C) (i)8, (i) 16 B) (i) 10, (ii) 16
D) (i) 10, (i) 15 C) (i) 8, (i) 16

D) (i) 10, (ii) 15

@ Which document can a DNK customer | 53 | -81 &Sl U& DNK Igdh ©

download from the portal only after the I T FTEANE I THAT B
article has cleared customs inspection at ' |

the Foreign Post Office (FPO) and been 1 fadr 57 W (foreign post office)

dispatched to the destination country? e fadieror qur @ geer & 3R
A) Customs Declaration Label CN 23 7 g
¥ | B) Harmonized ITPS Label - | v T S G
\€] Postal Bill of Export (PBE) A) @& [e<h EoT
D) Commercial Invoice Copy B) erdfaBsS ITPS
Vv

| y/ The following records should not be | 54

destroyed on any account:

A) Records connected with
expenditure which is within the
period of hmltatlonﬂxedbylmr

B) Records connected  with
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D) ¥ur ugpfy & ymder va whgptat, o
w1 et e a1 avg fRar s

! S' l'm\-isinns of Rule 10 l'l.lh(i.l)s ((_'nndm:l ‘iﬁ n 4 e
‘f', and Engagement) Rules, 2020 shall not SRR IR ™) fra, 2020 %
;“\pl.\f fevara 10 & yraurer Cioe ;[ﬁ m: (areret
- (select the incorrect option) « fAmey Tet)
A)  Where any penalty is imposed on a A HTECOT & HIUT
‘ Sevak on the ground of conduct ) H M i »
| which has led to his/her conviction W MG &3 woman S ¥ fored e 5%
on a criminal charge or Foufe wRu F Qufafg §'§ & oar
'B) Where the Authority empowered to B) oI&l qa @ @i AT g ¥ fow
dismiss or remove a Sevak is .
satisfied that for some reason, to be o IR Gqe & @ el FRoma,
| recorded by that authority in R z9 uferd g ff@a su # o
writing, it is not reasonably frar Smem ¥, O Sitg e gRnEeTa §9
v practicable to hold such enquiry or A f : T8 %
| ) Where the Sevak admits his offence h
before issuing of Charge Sheet or C) Siel das IR U A A & TEed
D) Where the President is satisfied HUAT HOUY EFENER I AGT & AT
that in the interest of the security v & 3
of the State it is not expedient to P siqe o 0 O B '_
follow the procedure prescribed in & foa o sw e F @AuiRa ofear &
that rule ot X 3R JE g
y B"‘?:‘i{,‘,g -“,L‘L Tlgeolivedw reports are | 56 | gfer 3 Refad Ruicd APT 2.0 3
available in .0 under: = sty o
A) MIS Reports ® &
. | B) BITools A) THITETH (MIS) Retest s
\'g{ s N B) A3 (BI) ZEr R
ustomer Relationship
C) gwar g
D) 3UHIHI FFaeYT
ral
.\81 India Post's DNK initiative won the | 57 | #Ra
"Innovation in the Postal Sector Award"
at the APPU Postal Business Forum.
What does APPU stand for?
o “XJ Asian-Pacific Postal Union

B) Afro-Pacific Postal Unit
C) Associated Postal & Parcel Union
D) All-Pacific Postal Umbrella

Correspondence relating to
files, appointments, non
pension and
preserved:

..
G.I ol
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B)

‘Register of pension
preserved for; Feg8

25 years

— | |D)257f T

/\

S \

@ In  the cvent of dcpartmcnt)asi 59 | fagmafrr ardardy S e GDsum

proceedings initiated against a Gl g1 U T@ A A F R -
(who was placed under p:n orlT dll;ty)ﬂfg; A % R GE BT oy o ai: |
imposition of major penalty lina ye i :
with the imposition of a minor pena Ity, 341?1?'7' &% WA S & Hy AW By 3
the Sevak wnuemerlll Sh(:.!ll‘ﬂd e ar gafdd qadw @
W) be paid fu ime A)3gE A AT W S Fiy
Continuity  Allowance and it mm & h‘
allowances for the period of put off '\"l“ﬂﬁ;“ma iﬁmtmar .ﬂk
duty HITAT STt :

v B) be paid half Time Relateg B) ST A 3T T I H 4
Continuity ~ Allowance  an 3afy m
allowances for the period of put off T HHI m“ami' Elmﬁﬂa‘ LG g ﬁ
duty o STeTe faT S _

C) be paid no Time Related Continuity A AT & TN B
Allowance and half allowances for C) 5 m tw
the period of put off duty PE AT FAT R b & W
D) be paid full Time Related 1Y st @ ST AT Sirem ml .
Continuity Allowance but no
allowances for the period of put off :fz[a # 3T W@ A ?;:ﬁﬁz
duty g wafda fadaan e
Far @@ f&ar S TR
e
L\ ' 1A
6?]] What does APT 2.0 stand for in the | 60 | sy=eirer 216 & Eeel & APT 2.0
context of India Post? e 2 -
A) Advanced Postal Transactions 2.0 y el
“B) Advanced Postal Technology 2.0 A) USAES URCH TSR 20
v C) Automated Postal Tracking 2.0
D) Advanced Post Office Terminal 2.0
q I ked Packet | 61
61 | The International Tracke acket AT das
| Service (ITPS) was primarily designed =L
by the Department of Posts to cater to
which specific sector?
A) Bulk domestic logistics
B) Cross-border e-commerce exports
v and small businesses _
C) Diplomatic and defense mail
transmissions :
D) High-value luxury cargo
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ICEL AL

@Y v o werw wen dg ay ar
!

|
|

receipts will be given to the depositor
when his/her Passbook is taken from him
and cannot be returned to him
immediately but has to be retained in the
office.

A) SB-26
B SB-32
C) SB-28
D) SB-56(a)

7 |A Jue mail and sorting list will be | 63 : ; .
y ’ supplied to every branch office which is aﬂ G M 1§ { (due mail and sorting
a transit or sorting office and is not in list) & GRI Uchen r@r
direct communication with the R.M.S. AT B BUTey awrE Sod S v
byv: URITH F . g
A) Superintendent R.M.S. CRmsh) 2 B'CTQ ¢ AR
¥ g Superintendent fSraer RMS. @ dhrer wiuds =t &)
' C) Sub Divisional Head A) 3teTd R.M.S.
| .
D Mail Overseer B) 3reftaren
| C) 3u Fzella ya@
! D) A INaTHRR
|
VI— What delivery-related technology is 64 | ZIfpgt AAPT 2.0 & Baad dafia ala-
' associated with postmen in APT 2.0? '
A) RFID only A GRS (technology) 2T &% &7
BJ GPS-enabled delivery tracking A) &gd RFID
v |0 Dt B) GPS-wem ReNad 2R
n
D) No location tracking C) 2 fehat ¢
D) 1S 41T gfbor e
p
The weight limit for ITPS shipments | 65 | f9w ®q @ Tgw TT ARG (USA) &
sent specifically to the United States A
(USA) was significantly enhanced to A A ITPS H & fo m_m
what limit? B IeaE@Ad ¥ Y e fhy @A g
Fa 3Kg forar arm ar?
7 0) ?Eﬁ Alg
D) 10Kg B) 5 foram
C) 7 foam
D) 10 forair
A receipt printed and | 66 |5 FEH UTHIE ZER
machine numbered in books of 50 B vl b
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should be maintained in all branch
ofTices.

LAY (MS-23)

B) (MS-da)

) (MS-87a)

D) (MS-2)

" | Which security feature for delivery was

introduced or enhanced in APT 2.0?
A) Password-based delivery

“BY OTP-based delivery system

C) Signature only

B EECE LR R

68

ST AR T
A) TH TH-23 (MS-23)

B) U UH-4T (MS-4a)

C) U# TH-877 (MS-87a)

D) UH UH-2 (MS-2)

APT 2.0 3 Bl & faw st g oo
gfaer 4® & MG AT Az e n;i}m
A) uraas-3raita Beadh

B) OTP-3nuftd Befra®r goma

*

AIL-‘-—&LF-

depositor, guardian, nominee or any
other person authorised by the depositor
shall be recoverable by the Government
in the same manner as
from  such

depositor, guardian, nominee, or any
other authorised person, as the case may
be.

A) the loan

B) the court maintenance

committee
the arrears of lmd revenue 25

J (]

C) the orders of the disciplinary |

(¥ scanned with OKEN Scanner

D) Facial recognition C) &ad EEATER
D) X & ugdr H
;9/ If a contractual customer sends letters | 69 | afe @1F Hegagad m
\ from multiple locations across country customer) TEX WA g . et 1
under a National Account Facility, where ¢ Faciity) ¥ 3 : “"”";
must the approval for consolidation of Account Facility) & 3fadia &usm *r
accounts involving multiple Circles be At 3 g7 AF9r § a s ot
?Ar())ce:lsedj Post Office of the origin city (Circles) # A Wl & |
ead Post 1ce of the origin ci L - |
v’ | B) Office of the Chief Postmaster (Consolidation) &1 FIPA el i &
General (CPMG) ST AfeT?
&7 Mail Operations (MO) Division, A AR F U T A
Postal Directorate ) 3{&‘# g (Head
D) Central Electronic  Processing Office) 1'
Centre (CEPC) B) HEI URCARTY FeRel (
e H
C) 1 f&=mer (Postal Directorat
FRA (MO) warmT # 2
D) Fir soaiias WA FX
y " As per POSB CBS Manual, any amount | 70 | pOSB CBSﬂW & 3 :
\ not due but erroneously paid to a ' '

s =¥ RV




collected by the Counter PA, Counter PA
will use menu.

A) CASGRHG

\B] CASCHRG

C) HGCHRG

D) HCCHRG

_;.._j-rl'-ﬁ?]_i;ﬁ'c’-ﬁxccl for making the half | 71 | oy syaver F—
N o \-ez:rl)' enumeration in Branch Post i 3 grtanfiias arorerr & & faT
Office is: fauifer o
A) the second week of the months of A)Uedad ad wrady 3T erEd w8 & gEY
February and August each year, i.c. yof
from the 8th to the 14th, both days e . odt & 14dt anfra &, 2t
inclusive. fear wfFnfaa)
‘ By the second week of the months of B) W& ad wird R et #dA & gy
March and September each year, et
v "o, from the 8th to the 14th, both R 3, aniler ot A 140 NG o, A
days inclusive. fea wfFafera)
() the Third week of the months of C) U dd v wady 3R e #EA & Y
Rebruary e8d Jusy ek year, ie. e #, vt 1541 & 214t At 7w, et
from the 15th to the 21st, both days ' i
inclusive. fer wfFafaal
D) Half yearly enumeration is not D) em®r Fried & darfie o e
carried out in Branch Office. T &
"?2;; AsperRue ___ of CCS|72 |nfww 3memor (conduct) e, 1964 &
|~ | Conduct Rule 1964, every Government
servant shall at all times not place i R W e
himself under any financial or other Wl AT B W gHT T B R
obligations to ““any individual or s cafe a1 w@ea & ufy e o TR
x | organisation which may influence him in R sitasat el
the performance of his official duties. ¥ 9 gt % &
VAT 3 (1) (xii) @A TR, S 3ad HERe ddcd &
B) 15(2) Aded B wfdd & qHaT @l
0 3(H(xx) A) 3 (1) (xii) v
D) 3(1)(xiv) B) 15 (2)
C) 3 (1) (xx)
D) 3 (1) (xiv)
S
*[73/[ A booking counter Postal Assistant 73 | ua gitbar B3 316 Herdd 45 A ot
+" | accepts a domestic Speed Post document b _
weighing 45 grams bound for a e T N TS sate. T
destination 2,000 km away. Under the e ¥, R 2,000 fomeft gy e vided
revised tariff rules, what base postage W A ST ¥ N RE fet $
1 g _
x t(:)xclzu]d;ng GST) should be charged? FER, fraa 7@ @ W tGST _
B) 335 o) foar Smar aifee? i e
c) w1 A) 219 J
D) %77 B) 35
C) 247
D) %77
@ In CBS, whenever any fee / charge is | 74
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critical parcel containing credit cards via
Speed Post. They demand that the
package be handed over exclusively to

the named addressee via secure
confirmation, and opt for the
£ | "Registration" value-added service.
What additional fee must be levied over
the postage for this specific feature?
A) 27T
B) %5
C) 210 o
P 20 (lncludedinbaﬂ.m".‘ ¥
making an app
office in
_‘_i“:‘-:
i

\ 75 | An appeal withheld on the only p,ruumlﬂ 75 | w3 ¥ad FTH WUR gy s
that it does not comply with the fs ag GDS (3TeToT 3“_( ;i:
provisions of Rule 15 of GDS (¢ ‘onduct
and Engagement) Rules, 2020: 2020 & fAaw 15 & W & % |
A) shall be returned to the appellant A weh ¥
and with a warning memo. A) yfvaaet @ Aara A
B) shall be destroyed and intimation to a & wy Wy
to the oy & S
that regard shall be issues 1o
Sevak and appellate authority B) 38 @® &1 & s iy W iy 5
C) shall be forwarded to the higher Jaw aur T o #
authority after the expiry one month & I = h
v J2) shall be returned to the appellant S
and, if resubmitted within one C)uah #EA & 3af warg m*w-ﬂ» .
month thereof after compliance sea7 ORI @Y S : ¥l
with the said provisions, shall not o 5
be withheld D) §¥ 3rdvewacll @ aTTH & ey m
3R, A 5w B e % g
v 7S & M T/ G T ﬁw
¥, A 5@ Qe A€ Seam J,
\)(I Rule 18 A of the CCS Conduct Rule | 76 | #vfiew 3maror A3, 1964 &1 fam m
1964 is related to : frad FaRE &2
ble, i ble and valuable |
A) ;drgva e. immovable an a Ay o e i 1
BJ Restrictions in relation to B) %Rd & AR TS HUM & m
acquisition and  disposal of fruer aur FERE & W At
immovable property outside India
v and transactions with foreigners, § Fafd ufaay ».-
etc. C) Rarferma wd meaa RO
C) Insolvency and habitual a8 ¥ A
indebtedness D) t4a¥ / g & aedt *
D) Prohibition regarding employment BInER e
of children below 14 years of age B
F |
{77 | A financial institution wishes to book a | 77
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G il ~years from the date of
opening of the account,
A) (1) Form =2, (i) Three years
(i) Form -5, (1) Three years
¢y () Form =5, (i) Two years
Py () Form =3, (ii) Two years

[ A) (o -2, (il e
B) (i) waw -5, (ii) efrer ad
C) (i) s -5, (ii) & aq
D) () wax -3, (iiy & a4

Entoxicating drinks or drugs in force in
ny area which he may happen to be for
the time being:

(ii) refrain from consuming any
intoxicating drink or drug in a public
place

(iii) not appear in a public place in a state
of intoxication;

(iv) not use any intoxicating drink or drug
to excess.

AT (i), (ii) , (iii) are correct

B) (i), (ii) , (iii) , (iv) are correct
C) (i), (iii) , (iv) are correct

D) (i), (iii) are correct

- P
I Quotation by a Sevak in his/her [ 79 | fasefy daen ERT WeATA  urfoardy, Fvaeaa
representation 10 the  Engaging )
Authority, Head of Office, or Head of v, an fawmameasr @, ar wgafa @ d
Department, or President of or from any AT U 3AdEA (representation) #,
letter, circular, or office memorandum ey Uz uftux e od A e
'+ from the notes in any file, to which ' ;
Lef’shc is not authorized to have access, Preet 3 ff@a fecafort & s€o7 e,
or which he/she is not authorized to e as 33 ITE?J Ut P @1 HABHR A8
keep in his/her personal custody or for ¥ oar e ag yueh cafehra wfEem #
personal purposes, shall amount to: A
A) evidence before committee or any - vare & fow WF'! m
other Authority Rpa a& ¢ [efaf@a & FHed
B) canvassing of non-official or other T
outside influence -
C) vindication of conduct and A) VAT I el e L4
character of Sevak e
\Pf unauthorized communication of B) i-nfRaifie ar 3= el yHE &
information -
C) Ja@ & o AR IRF W
a3 g &
D) I &1 HATAHd HAR
As per Rule 22 of the CCS Conduct Rule | 80 | frfresr et fga, 1964 & s 22 &
1964, a Government servant shall : T8 T
(i) strictly abide by any law relating to ER, = :
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F e

Cal A retail seller books a high-value item [ 81 [ Qe favar v m
' and explicitly requests  the newly BT} M
launched "One-Time Password (OTP) Ll " ¥ mﬂiﬂa M
Secure Delivery" value-added service to dr@radl @ WAH A & ﬁq ‘R* |
eliminate last-mile delivery fraud. How aE aq-TIH arHag (OTP) yiftrg 4
much will the system add to the aea-affa a1 &1 Tow wq IM’
customer's  bill  for this individual 3§1un =
feature? ¥ 0 vmd gAY & AU Ry e 3
X A) 2 faer # frash ufdr sdan? -
B) 35 A) T2
C) 22 B) 5 )
) It is free for all retail clients C) 212 -
D)“mwm*mﬁqah i

/-
182 | Ifthe MIS account is closed on or before | 82 | afy waimérd (MIS) @rar n\m :
the expiry of three years from the date of & eyt B 3af O AR @ - ‘* :

opening of such account, an amount

T

equal to of the deposit fet da @ feam Smam & & s wﬁ'
shall be deducted and the remainder F TUE  GHAURY Fz ‘ {
shall be paid to the Account Holder. STy Y TR WAURS !
f vA) One per cent i = W
B) Two per cent &1 St E
C) Three per cent A) TS ufdera |
D) One and half per cent B) @ wiaRrd g i
C) da ufderd .
D) 3z wfaera &

83 | No Sevak shall resort to or abet any | 83 | 1 ot Ya& u=h/3aH ﬁw &

form of strike, coercion or physical
duress in connection with any matter
pertaining to his/her conditions of
engagement or the engagement of any
other Sevak. This provision is
mentioned in:

) Rule 21 of GDS (Conduct and
¥ Engagement) Rules, 2020

B) Rule 22 of GDS (Conduct and
Engagement) Rules, 2020

C) Rule 23 of GDS (Conduct and
Engagement) Rules, 2020

D) Rule 24 of GDS (Conduct and
Engagement) Rules, 2020
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[y wife or husband, as the case may

l pe. separated from the Government

servant by a decree or order of a

competent Court.

step-son or step-daughter of the

Government  servant and wlmll_\-

dependent on him,

W) any other person related, whether
by blood or marriage to the
Government servant or to the
Government  servant's  wife or
husband. and wholly dependent on
the Government servant.

O

A) ey adar®y @ ey o afd, St i
saven @, ag wearh wdard & @y
war/wdh @ m oafy

B) welt ar ufay, Svar of avavern o, fAd wetH
“argrera i B @ e gro Hra:r&
A A e wy Rar war @

C) ®xrdY araranrdy anr wtdven g an wteel
gAY, S quia: 3@ oy fAa el

D) ®$ e cafth, S o daw a1 faamw
& WCUH ¥ IO AU HAAT FIHE
daard & o a1 ofa @ w@afda @ aur
qofa: aardy wdardy o anfAa &l

\}Jﬁ When a postman initiates a digital COD | 85 | 5 P R W H A W Rfra
payment at the doorstep, what type of
QR code is generated on the smartphone W3 (COD) AT Y& HIAT &, at Hqarre
| screen to prevent payment reconciliation fAe= (Payment Reconciliation) 3 Ffeat
| | errors? b ke w4 JFY & P e & s W
' A) Static code map to the Post
Office's generic UPI ID FPR P FIHR (QR) IS 301 B &7
\Bf Dynamic QR code embedded with A) UReE 3R &Y GTAT UPI 3TSET @ #u
v the s;g.(;gic Article Number and forar T fERR (Static) QR &S
exact amount ;
C) Fixed Aadhaar Pay barcode B) R sféeral wav 31 & X COD@
D) QR code linking to the Departmental ¥ W wads fpar T SFATAS (Dynamic)
website QR F13
C) AR (Fixed) HTUR U (Aadhaar Pay)
ClreES
D) fasmha dawrse & o @ arer &R
) GoES
Under National Savings Time Deposit | 86

Scheme, 2019, there shall be only one

deposit -of  not  less  than
(i) and any sum in
multiples of (ii)
in an account.
A) (i) two thousand five hundred
rupees, (ii) five hundred rupees
B) (i) two thousand rupees, (ii) two
hundred rupees
C) (i) two thousand five hundred
rupees, (ii) two hundred and fifty
rupees
W7 (i) one thousand
hundred rupees

sheet for Majoy P
Bof(;os
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e

B) Listof Documents A) arfarat $r g \’
S i of

%] Slfuctuelnt ol l!“tr:llu:l\:ti:::.r o B) st #1 g
misconduct  or  misbeh:
support of the articles of charge C) ¥t & FHA ¥} AR 7y
/ D) Statement of articles of Charge ¥ Al @1 faagor (Statemem = ™
Imputation)

D) 3 Aat &1 faaTur (State
of Charge) s M%

(88 [As per CCS Conduct Rule 1964, | 88 | dhefes smawor faam, W\

"workplace" includes,- _ veEad” # nfier - m-
any  department, organisation, b
undertaking, establishment, A) @15 o fasm, HITE, m qm
enterprise, institution,  office, SUH, FEAT, PIACE, U@ AT 2575, * oy
branch or unit which is established, Presnes et |
owned, controlled or wholly or et = " #

X substantially financed by funds
provided directly or indirectly by
the Central Government.

B) hospitals or nursing homes

C) adwelling place or a house

D) All of the above

Ep

Under the latest Directorate guidelines | 89

for BNPL (Book Now Pay Later)

contract management, a corporate

customer is allowed to combine revenue

to cross higher volume-based discount

slabs by pooling together which specific

products?

» A) Speed Post (Domestic) and
International Air Parcels

“B) Speed Post (Document), 24 Speed

Post, and 48 Speed Post

C) Speed Post (Parcel) and ordinary

Registered Post _

D) Domestic Parcels and Business

Post

A ;
W In CBS, the new finacle menu

introduced vide SB order 01/ 4
modification of CIF thr
Authentication (e-K?
modification) is?
¥ | A) ECCRC :
B) CIDC
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' policy other than an Anticipated | 91 - ; S ——————
- 'I f}udl:\\’m}cnl Assurance, 10 Year Rural el dedte  ovrte (Anticipated
prl o and Children  policy may  be Endowment Assurance), 10 adfar araftor
| urrendered for an immediate payment MoEnd (10 Year Rural PLI) 3t arer affered
| cash, proy ided the policy is of not less )
:;:;":l . years duration, (Children Policy) & afemar fraftah s
\) Five uifely @ aewrs awa s ¥ faw
B Two a0 (Surrender) fsar s waar %, aud
) Six fs uifeel & waf war & wa y
v %) T'hree a%
A) afer
B)al
C)o%
D) &=
"&'*"‘Wority alone can exercise the | 92 | gt-gr oy, @aw 29 & 3aa
. wwer of Review under Rule 29-A of i
| CCS (CCA) Rules 1965, distinct from qAdETOT  (Revision) & e, ¥R
‘Revision under Rule 29? (@) fAgs, 1965 & @ATH 29-A F
A) Appellate Authority Jiaha gafdeea (Review) & «fs @
' B) Disciplinary Authority e e
v The President
D) Head of Department A) el orfQerdr
B) eqerafas urflery
C) gufa
D) fawmr wagE
93 | Under Pradhan Mantri Jeevan Jyoti | 93 | gyrasrdy shaer safa @ar drsen (’PMJJBY'j-‘r
Beema YOjna (PM.UBY) Rs. (i) ¥ m Rs (l) T t m' e
is payable on subscriber’s (ii) L e e
: I - o &< .
A) (i) 10 Lakh, (ii) death due to A) (i) 10 @@, (i) aer GHEAT & PR
csident ouly B) (i) 5 @, (ii) Rl 8ff HROT ¥ ey
B) (i) 5 Lakh, (ii) death due to any ) () » (i) T e
f daiie C) (i) 2 =, (i) el oft
C) (i) 2 Lakh, (ii) death due to any D) (i) 3 &, (ii) Haer
cause
(1) 3 Lakh, (ii) death due to
accident only
94 | As per SB order 12/2025, henceforth the | 94

Nodal Office activities for POSB
Operations carried out by Bengaluru
GPO, PAO Delhi, Sansad Marg HO
stands discontinued in a phased manner

till the entire activities are managed

A) CEPT Mumbai

(} Scanned with OKEN Scanner



-

vB)  Rs. 20/- + GST

C) Rs.11/-+GST
D) Rs. 10/-+GST

05 | Asper Rule 59 (1) (a) of Post Office life | 95 | oree 3w shaa m
insurance Rules 2011, Loan may be a# 59 (1) (@) & e '
f;:::{;d on the security of policies other vl (3{)?(1 difaft z‘ﬁfﬁ;mm
(mark the incorrect option) fear s wanar ¥7?
A) Anticipated Endowment (et Rwea Te¥)
Assurance A) YeaRid Uede wearty
B) Joint Life Assurance " (A"hc'l’ﬂhd
/ C) Ten vear Rural PLI Endowment Assurance)
D) Children policies B) €Y Sfiaet dIam (Joint L"Mssurm.,
C)&q adfy amafor droeang (Ten Year Rypy
PLI)
D) arer aifaf&ar (Children Policies)
96 | Rule 2(g) of CCS (CCA) Rules 1965, | 96 | frfew (drfiw) B, 1965%7'“@
f;amsri - [Rule 2(g)] & HaYU fred &7
cadre authori .
B) commission A) Faah g
¥ | C), disciplinary authority B) 3rmer
appointing authority C) egerafas uriardy
D) fagfs urferd :
97 | Under Pradhan Mantri Suraksha Bima | 97 | gureaidy gram e deen (PMSBY) & |
Yojana (PMSBY) all Individual account I, o AR A T/ T ¥
holders of participating banks / Post R
Office in the age group of S _ T E:
are entitled to join. WATIRE $0H Wfde 8 Faw & |
v A) 18 to 50 years A) 18 & 50 a¥
B) 18 to 55 years B)18 & 55 ¥
C) 181060 years :
BT 18 to 70 years C)18 & 60 a¥
D) 18 % 70 a¥
98 | As per F.No. CBS-25/95/2021 -FS-DOP | 98 F.No C
dated 30.10.2025, revised charges for
financial transactions on ATM outlets of
other banks beyond 3 free transactions
(In Metro Cities) and 5 free transactlons
(in Non Metro Cities) are:
* A) Rs.23/-+GST
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A) 2 years
B) 3 years

‘\97 5 years

D) 10 years

A2 a0

B)3 a4
C)5 ag
D) 10 ag

"Which of the following is a minor

onalty under Rule 11(iii)(a) of CCS
(CCA) Rules 1965?
A) Reduction to a lower stage in time-
scale with cumulative effect

VB‘)’ Reduction to a lower stage for a

period not exceeding 3 years,
without cumulative effect and not

100

Rrafafaa & & #a-ar @ @)
RAaw 1965 & @aa  1(ii)@) [Rule
11(iii)(a)] & 3icdid &g &3 ¥?

A) Tl uwra & @1y gEGAE # fFFEAAR
FAX W Fekd N
B) WHY - daaard # ey fAsaw whA

Sorting Office over only a portion of its
working hours to assist the set where the
work is heavy is called as:

) Subsidiary Sorting Assistant

B) Outsider
C) Part time Sorting Assistant
D) Ad-Hoc Sorting Assistant

adversely affecting pension W AT af ¥ 3 3a F Fe gud
() Withholding of promotion for § e o ol ot T
years S £ afeel
D) Compulsory retirement UHT 3T T Jraata
C) 5 auf & fAv we=fd AH
D) faard Jarfaghy
101 | Under Pradhan Mantri Suraksha Bima | 101 | gerearht grem @ dis@r (PMSBY) &
. S| | et e st B o A ot
payable for total and irrecoverable loss ' %
of sight of one eye or use of one hand or (rrecoverable) E1feY AT T F 34dT T
foot. & sudr i qof vd qEeld @ fd W
” 4 V(f Rs. One Lakh ¥ ;
B) Rs. Two Lakh
C) Rs. Fifty thousand A)%. UTdh o@
D) Rs.FiveLakh B)%. & &1 @
C)%. U9 &R
102 | A Sorting Assistant who works with a | 102 | ves GeT$
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() Full bonus always
) Bonus only after 10 years

B)s_wmm?ﬁfm
e averer oo

C) whern qui averw |
D) &asr 10 a8 & are aversy

L

IN Rule 14(10) of CCS (CCA) Rules 1965
[ allows the Inquiring Authority to:

A) Decide the penalty

Hear the Presenting Officer and
Government servant or permit
written briefs after evidence

Reject documents without
recording reasons

Extend inquiry indefinitely without

104

s (mam
14(19) & urEawA it »
feafaf@a 1 sgaf 2ar 8.

A) 2z &1 v sar
a)mﬂﬁmmﬁmurm
wmma#gammmﬁam
ﬁmwuﬁamﬁzﬁramamq

A) Original works

‘/ B) Reconstruction works
C) Repairs or Maintenance

“P] FRAC

spproval C)W&ﬁmﬁmmm}m

AT '

D) et & R e A iR

s qerar '
105 | As per Rule 453 of Postal Manual | 105 mﬂqm zﬂp{g & s 453—‘5
Volume I, building projects are divided e

into: (Mark the incorrect option) 3R, 37T ARASASH Bt mmi

fsmiai fvam amam §: (o Raew )
A) H &

B)mm q \0 A
C) AWFHT T TWREE i1
D) UHARTHT (FRAC)

106 | A Railway Station, where the beats of
two transit sections join and where the
mails brought by one of them are handed
over to the other, is called a:

v | A) Connecting Station

MB] Changing Station

C) Interlinking Station

D) Joining Station

106

107 | The date of commencement of risk for a
proposal as per Post Office life
insurance Rules 2011 is:

A) _ Date of proposal submission
W

Dateofaocmw‘h
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rRule 15 SFCCS (CCA) Rules 1965 deals
08 s
h: i . |
|||| \:;1 ;nmusi[inn of penalties after inquiry
'I }In Action on Inquiry Report
| oy Appeals
f svocation
m Suspension revocea

108

P 15, it (@) @raa 1965 &

e fvaa wafter ¥
A) S & arg & wame
B) Stta Ruré ux arfarg
C) ardvef

D) fasiaer e

: ;a_c_r__th-lt‘ 476 of Postal Manual

A _ :
| Volume 11, who is competent to sanction
Jdismantling of building:

&) Member (Estate)
') Director General (Posts)

|
£ () Head of a Circle

|
' D) Postmaster General

':UU

109

Oed Ay ateqwr || & s 476 &
HFAR, aa @ waed (Redear) s

whgpfa & & faw @t @ 32
A) HEHI (TFeT)

B) #EIfaRers (31)

C) el wfetzer (wfder) @ wag@
D) UREHAREY S

110 | The due mail list shows the details of

bags to be received and dispatched by a

Mail Office/ Transit Section. It will

show: (mark the incorrect option)

A) in what cases mail lists are to be
dispatched and received with loose

|
|

bags
B) for what offices, mail bags and

|

|* registered bags are to be made up
C) account bags and B.O. bags are to

be sent or received in mail bags,

in the case of sub-office, the mail

bags containing cash bags enclosed

in registered bags.

110

&7 21% FA (Due Mail List) 3 5T STeeR/
ZifSie A (transit section) &1 W& &r
I aeh 3R oG & s aren Ao
@) @ Ravor @ F@r EIE
A) et st 3 2 GfRET (mail lists) dre
&t & @y o 3R urw Fir S E
B) fhet sTaeRt & faw a1 At 3R Gl
& R fve S €
C) @@ &1 (Account Bags) 3R @v.3i. &
(B.O. Bags) 31 91t 3 #¥ar ar g fpw S

gl

|
|
|
|
|
|
|
|
L
(11| What will be the Insurance Fee for
International Letter Post for the insured

value of Rs. 985/-?
A) Rs. 200/-
Rs. 210/-
C) Rs.220/-
D) Rs.230/-

12| A lemporm-y Government
served a termination notice
Rules, 1965, The

111
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&) The notice shall be published in the

Official Gazette, and upon such
publication, it shall be deemed to
have been personally served on the
date of publication.

A) A @ 7 Rl ¥ AT TR s g
qet: NS ST anfew)

umammmmmmt

() Personal service by a subordinatc‘ ar, 30 werrd & arfg @y . P
official is mandatory regardless of & e T €3 A S
the return. I
X D) The termination becomes invalid if C) aad & arase JANaEy ey e
personal  service cannot  be cafara arfrer 3far &
e D) afx caffrorer awfier A€ & wih g
Yar FAR IAT B Frh &
-
113 | In all cases where departmentally owned | 113 | g3fy ot & Sief f@smer & m

accommodation is provided for canteens
or grainshops or co-operative societies
run departmentally or by the employees

mmmawﬂamw
aﬁmﬁﬁmﬁﬁa%&ﬂ,m&

themselves, gl (AACH) AT FED AR g
should verd fRar S ¥,
be charged. —
* | A) Norent qHe ST AT
B) Anominal rent of Re.l per mensem A) @S forTrar adf

N€) Rent as decided by the FRAC
D) A nominal rent of Rs. 100 per
mensem

B) ufa #e ¥ &1 AHATT R
C) URIRTH (FRAC) g/ fRuifRa Ry
D) ufa &A1& 2100 &7 QICCIERERE)

]

R
5T dE B & AUiRa wog & ae, afw
e Rea g o smee
aﬁﬂmﬁwmmm'

114 | Letters posted after the prescribed hour

of closing the mail but within the interval
allowed for posting of such letters with
the prescribed late fee affixed in addition
to the postage but without having been
fully prepaid with postage and late fee
are called as:

A) Late letters

B) Unpaid letters

C) Insufficiently paid letters

7 Too late letters

114

115 | What will be the pre- -mailing charges for | 11

Pasting computerized address labels m e
are not pre-gummed on 1500 letters? |
A)  Rs.75/-

B)  Rs. 100/
< C)  Rs.750/- o
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rwhich section of the  Consumer [ 116 | suafir srcavor siffas 2019 # -
1e Protection Act 2019 states that, “The unr g % .- - *

l objects of every District Council shall be ferreh e _ﬂ ® afvee

| | o render advice on promotion and s0ou gu yOfan & yada 5a & far

|i rpmtccliun of consumer rights under this suattent wfwrdt & warr T H@Eor Ov
|| Act within the district.” - gy

& ' A)  Section9 aal Gl

! II WB)  Section 6 A) a9

C)  Section 10 (a) B) Urr 6 %
[ D) Section?7 C) 4T 10 (a)
. | D) 4RT 7
-

117 | As per Rule 549 of Postal Manual | 117 | areeer #qgye ateg# |, AaA 549 &
Volume 11, accommodation allowed per SN TSud (Gazetted) GREEATESD 3T
head (in sq. meters) for Postmasters and '

Deputy Postmasters in Gazetted status is su-dFeaRedt & faw ufd cafe sEHa
A— Fmar (a9t AT H) gl
A) 1395 A) 13.95 : 3
% |\BY 113 B) 11.3 '
C) 15.65 C) 15.65
D) 14.9 D) 14.9
(118 The offices of exchange when required | 118 | afe Rferg awaierat (Office of exchange)
to forward unpaid or insufficiently paid Y, oV Ayl Alegw V¥ @A 10-A
articles either by air or by surface routes ! . / 1
under provisions of Rule 110-A of Postal ¥ uraurEt & Jiadd, sdaEe A HeEE
Manual Volume V, should impress on | - | Z/h-[eeh aTed 31H Hfewar A algwqﬁ wl =
each such article with stamp AR A Y ARG BT HATE aa
in the middle of the upper part of the : _ : |
"f?ntside. ﬂ@mmﬁmwm
% A “Duc” s U RR AR ___ &
B e e v gl
C) t‘T” £ :
A) “Due” (“3a")

D) “Postage Unpaid”

119 As per Rule 22 of Post office [ 119
Regulations 2024, which of the :
following modes is authorised to be used
for posting of items: (o
i.  Letter Boxes -
.
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120 [ As prescri

| In the Office of Superinte!

51 (2) of the
hed in Section 21 (2)‘0 s
l‘;:'l‘l'lll..‘l.'!it‘ll'l Act 2 ]~::i):§:?|::||t
Authority may for every :;‘ o g
s tw:"ntiu.m by @ nmnut‘m,l.u‘l -
::I‘:il:‘r!:l.l' impose & pcnnlly. which
wtendto
t:;t “;‘i\'c L akh Rupees
Ten Lakh Rupees
Twenty Lakh Rupees

Consumer

(&)

w Fifty Lakh Rupees

ndent of Post
dence under

G o N S g

W21(2)#ﬁﬂ‘rﬁﬁmmtlm
memfaﬁwm
gl ¥, i — T T

&l
A) ufa dr@ s

B) &® or@ T
c)mmm
D) U @ ¥

s yfed & I A, T gy
o S T B P ¥ s

: Offices, class of correspon ’ .
|| “Post office buildings amffj ";;"*;ffe graR @ AN B EEE ey
J » intained under the 11 ; :
[ = s shalt oo RS ¥ et T@r e
X | wC o
) D C)D
| D) G D)6
| 132 | Mail abstract (M.42 for Transit Sections | 122 | AT TR (zifore daeEt & e Ma
and M-43 for Mail Offices) is divided o A PraTeat ¥ T M-43) @ 2 wEi
into two parts, Viz.: R i |
J \/ \M “Mails” and “Bags”- ﬂ' m m g‘ M‘
’ B) “Accountable  Mails”  and A)Fe 3R g : B
“Ordinney Mails”. B) ‘sraradE Ao AR wUROr Ao
' C) “Linked Bags” and “Unlinked ). ! N
Bags”. C)‘fias dwr IR “yafies
/ D) “Mails” and “Parcels”. D) ‘Aer AR “urfer .
|j 123 fl;ostag; stamps ;hich are themati'chlike 123 | 35 Repe St gaEufa, ,-,n-q.aigl T
ora, fauna, architecture or art without .
commemorating any specific event are ol Y fawat X SR ﬁa
| called as: forely fafre wear @ wRor A ¢
vA) Definitive Stamps R F& T & 5
|« | B) Commemorative Stamps - &
C) Special Stamps
D) My Stamps
124 | As per section 37 (7) of the Consumer | 124

protection Act, 2019 Every complai
- ; in
shall be disposed of as expeditiously ast

possible and endeavour shall be made to
period of |

?;cide the complaint within a
i

of receipt of from

notice by op
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within (ii)__].__ months if itt‘ axg3t & faswor ar waror i smaeamar
ires analysis or testing o "
:an:l;odilies. o ¥ AR (i) #AOA F MR
e awgat & fadwor ar gheor #

A) (i) one month, (ii) three months
VB) (i) three months, (ii) six months HTaIHar ¥
C) (i) three months, (ii) five months . .
X D) (i) two months, (ii) six months :; ::)) :ﬂ: ﬂ' ((:)) :::::
C) (i) et &&=, (ii) ot #EA

D) (i) & #&, (i) BF FE=
125 | Booking office will close ‘24 SPEED | 125 ko Frferd fadw &7 ¥ Bz fre 7w

POST articles in the specially designed wr % dr F 24 whs uRe
Colour Bag. e 2 e
A) Orange yféwar qq |
B) Blue A) AR
o~ | C) White and blue B) =T
W, B C) @t 3R Arerr
D) &
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